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Abstract

The objective of this research was to study conditions, problems and needs
concerning media usage of public library service users in San Sai district, Chiang Mai
province.

The research sample consisted of 420 persons who came to use the
services of the public library in San Sai district, Chiang Mai province during July -
August 2019, obtained by incidental sampling. The instrument used in the research
was a questionnaire on the conditions, problems and needs concerning media usage of
public library service users in San Sai district, Chiang Mai province. Statistics used
for data analysis were the percentage, mean, and standard deviation.

The research findings showed that the people who used the services of
public library in San Sai district had opinions on the conditions, problems and needs
concerning the overall provision of media services at the moderate level, with the
aspect receiving the highest rating mean being the needs for using the media of the
public library. When specific aspects of the media usage were considered, it was
found that (1) the overall condition of media usage in the public library was rated at
the moderate level, with the item receiving the top rating mean being that of the
personnel (librarians), while the remaining items were rated at the moderate level; (2)
the overall problem of media usage in the public library was rated at the low level,
with the item receiving the top rating mean being that of the problem on provision of
information media service, while the remaining items were rated at the low level; and
(3) the overall need for media usage in the public library was rated at the high level,
with the item receiving the top rating mean being that of the need for information
media service.

Keywords: Condition, Problem, Needs for media usage, Public library,
San Sai district, Chiang Mai
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Buwesiiln Anduforas 1290 Usmsmeurnmardududaya Anduseeay 1.90 uastioeiign

Ao USMstamvieuAnw (DVD,VCD) Andudeway 1.70
o vy v ° o
AauN 2 anwmslddeluviasayaUssnvusnadung
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ANURMITN

e 4.2 g ey uazenusessves liusmslunsldaevewinsayaussymu

g nNedUNI Y Tnesiu (n = 420)

Fui 3983 5 SD. wlaeu
1 anwnslifovesiesayauszyuu 332 082  Umnan

2 dgmmsldaevesiowmmszni 236 073 o

3 enudesmslidovesiesanauszvy 403 088 1N
ety 323 081 wnan
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(X =4.03,SD = 0.88) LLasé’mﬁﬁmLaﬁaﬁﬂqmﬁa éhuﬂﬁgmmﬂ%ﬁaﬁmiﬁamm (X = 2.36,
SD = 0.73)

197 4.3 anminsivdevesiosayaussrulaen Tl (n = 420)

Fu 30T < SD. wlarnu
1 dmmndeuneuenLayae e Esan 336 098  Uunang
2 amwedeungly 340 082  Uunaw

3 yeang (Ussansn) 354 0.80 1N
4 msusnsde ansauwme 298 070  Uwnan
EEY 332 082 Uwnang

NATNA 4.3 wud anm nslddevesiasaunusznnvu nennsiu eglusedu
dunane (X =3.32, SD = .826) Waiasansigaunuii aglusedunin 1 a1 seaudmunan
3 g lngauiilAadeaanfie AuyaaIng (Ussansnyg) (X = 3.54, SD = 0.80) wagA1unil

ARALAgARD ANUNTUINISER ansaumna (X = 2.98, SD = 0.70)

3199 4.4 anmnsliusmsasluiosayaussnnvulusuan i o euanwaLaIS Y
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ol I8N S.D. wUanay

X
1 Juinsanuitensaniunuasiemedeuld 362 085 wn
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NATNA 4.4 11 anmmsliuinmsaeluriesayauseysuluiuanimiinaey

AEUBNLATAGIWILANNATAIN gluseau Uunane (X =3.37,SD. = 0.90) Wafia1sa

a

Dusedenuitegluszau un 1 9o lnedendnndsgegade duinisiinensaninuinay
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Yol 578013 5 SD. waeu
1 melwioswyeazeiauazduszdeu 345 0.79 1N
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VSGEER
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~ | Y a = v v ¥
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a0 a

P o % v A a v & ~
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q
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PN 4.6 anmmslduinsaeiuiesanaussrmilusmuuaaing Ussansng) (n = 420)
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foansliegetauLargnies
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2

3 deluvesaeiisUuuuiivennvianeuasvanzaniuglfos 292 065 thunang
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o
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5 dmsiunannuavUsedvisamueddsluiosdyn 421 082 1N

ERLY 4.28 0.77 an

MM 4.17 WU anudeasmsuinsie anseumeluesayaUszvy aglu
sgfiuann (X =4.28,SD. = 0.77) leRasandunedenuin egluseiumnn 5 9o lnededidl
Anadegeanie doluriesaynianuviuaiouazasifumnudesnsveslduing (X = d.de,
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t:l'd 1 -'-NI
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3 MTATVNFIVING 312 080  Y1unang
4 ademsufusng 310 088  Umnaw
5 Ml9E001999 209 088  U1unan
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3
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=
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33U 382 097 an
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O Suq +1 | 41 | +1 1 14le

5. anudlunisiildusnisdeluviesayausyyivu




68

AUANLTIUYDY
. HN39Aqal
i 18n15UTEEY ———1——1 10C | wlamua
AU | AUN | AU
1 2 3
O tonin 3 ady/dunnm +1 | +1 | +1 1 1461
O &awias 3 Ay +1 | +1 | +1 1 14let
O wnn 3 ade/ddans +1 | +1 | +1 1 1461
6. Usziamnuiiinliuinsdeesauauszanau (meuldinnnii 14e
0O u3smstiu-Au (nilsde) +1 | +1 | +1 1 14le1
O usnslanyiFi@nen (DVD , VCD) +1 | +1 | +1 1 Tala
O U3Msdumesiin +1 ] +1 | 41 1 1414t
O U3Nsnsaswasniladenum +1 | +1 | +1 1 14le1
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g
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3. | Wwwihieaudussaunisaliazenudeides | +1 | +1 | +1 | 1 14ld
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1. | @wthiliusmsiissended +1 | +1 | +1 1 Tle
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4. | @hiliusnseeanuatenakazyiniioy +1 | +1 | +1 1 Tle
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ADIN1SVDIITUINT +1 ] +1 | 41| 1 14la
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5.1.3 1M5ESNIBING +1 | +1 | +1 1 Tla
5.1.4 pllon1sUfURNS +1 | 41 | 41| 1 14la
5.1.5 i9@091999 +1 | +1 | +1 1 14lg1
5.1.6 wilsdonu +1 | +1 | +1 1 T4lg1
5.1.7 UNAUNIIBINT +1 | +1 | +1 1 Talo
1.6 dodidnnseind
1.6.1 grudeyassulall +1 |+l | +1 | 1 185}
1.6.2 Msansoidnnsednd +1 | +1 | +1 1 14l
1.6.3 wilsdedidnnsednd +1 | +1 | +1 1 14l
1.6.4 wanwaLAd Chiane Mai Library +1 | +1 | +1 1 Talo
1.6.5 doiaflousss AR +1 | +1 | +1 1 Talo
1.6.6 lawdwadiiis (LINE , FACEBOOK) +1 | +1 | +1 1 Tl6t
1.7 Holanvia
1.7.1 @Asou +1 | +1 | +1 1 Tlet
1.7.2 Faviend +1 | +1 | +1 1 416
1.7.3 Wawos +1 | +1 | +1 1 416
1.7.4 %# +1 | +1 | +1 1 416
1.8 gunsnidelanyim]
1.8.1 w3esensides +1 | +1 | +1 1 Tala
1.8.2 w3eesulnsvimia +1 | +1 | +1 1 Tala
1.8.3 \n30uauda f1 L+ | 41| 1 Tl
1.8.4 pauimes +1 | +1 | +1 1 Tala
1.8.5 lndn +1 | 41 | +1 | 1 5%}
1.8.6 NaaviAle +1 | +1 | +1 1 416
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AsAIAULT L (Reliability)

Aadedikuuasuny anw Jaynn wazadnudean1svesgldusnisiunisldde
VosayaUszvugaedunsig Janialedlud umArugediu (Reliability) Ingld
mAduUsEaNsuoan «-Coefficient) AMu38n15v83 Cronbach wagtluldiungusiagi

AIANT
M1319% 1 FIUIUYDINGUFIDETINDURUUABUDY

Case Processing Summary

N %

Cases Vaid 30 100.0
Excluded® 0 0

30 100.0

Listwise deletion based on al

Variables in the procedure.
NPT 1 WU NauseEweuRUdBUN LTI 30 AU Anluiera 100
A151991 2 ANAILT DI UV ILUUEDUAY

Reliability Statistics

Cronbach’s

Alpha N of ltems

924 107

PNATNA 2 WUINANAMULT BN UVBILUUAB U AN ﬂ@ﬁ? LAZAIUADINITVDY

AlusMslunsldderiesayausyrsudnedunie Jwindednl fianundeduwindu 9.24
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mMsmAMuEasiy (Reliability)

va o

Adgduuauny anw T waranuseansvasidusnistunslddeviosayn
U wusLnodunse Jsnineddul unmaamudesy (Reliability) loglgniaduyssans

waavh (O-Coefficient) aMa38N15984 Cronbach waslUlgiungudaeg e Awmns
M13199 1 INUYINFUFIBETInBULUUARUINY

Case Processing Summary

N %

Cases Vaid 30 100.0
Excluded® 0 0

30 100.0

Listwise deletion based on al

Variables in the procedure.
a 1 1 ] ] o a =1 v
ANMITNN 1 WU NGURIDY NABURUUFBUNIHITUIU 30 AU Anusaeay 100

AN 2 ANPUT DL LB ILUURD UL

Reliability Statistics
Cronbach’s
Alpha N of ltems
924 107

9INENTNN 2 WUIAIAMULT DI UTBILUUABUNM d@n I Ueyin LagausBIn1sues

AlgUsMslunslddeiesayausyrnsudnedune Jmindednl danundeduwingu 9.24
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