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Abstract

The objective of this research was to study the satisfaction with using
satellite television of teachers in small schools under the Office of Chaiyaphum
Primary Education Service Area 3.

The research sample consisted of 222 teachers teaching in small schools
under the Office of Chaiyaphum Primary Education Service Area 3 during the second
semester of the 2017 academic year, obtained by stratified random sampling. The
employed research instrument was a questionnaire on the satisfaction with using
satellite television of teachers in small schools. Statistics employed for data analysis
were the percentage, mean, and standard deviation.

Research findings showed that the overall satisfaction with using satellite
television of teachers in small schools under the Office of Chaiyaphum Primary
Education Service Area 3 was at the high level. When specific aspects of using
satellite television were considered, it was found that their satisfaction was at the high
level for every aspect, with the items in each aspect receiving the highest rating means
being as follows: (1) in the aspect of instructional management, the item on having
the learning time table in accordance with the broadcasting table of educational
television; (2) in the aspect of environment condition of the classroom, that on the
installed television set being appropriately high for the students’ eye sight, with the
height of 1.20 — 1.50 meters from the classroom floor; (3) in the aspect of teachers in
the upstream schools, that on their teaching time being appropriate with the allotted
time; (4) in the aspect of teachers in the downstream schools, that on their behaviors
of helping to solve problems arising during the instructional management; and (5) in
the aspect of learners, that on the students being able to turn on and turn off the
television and the satellite signal receiving device correctly and safely.

Keywords: Satisfaction, Satellite television, Small school, Primary education
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James V. Kahn) ffaij (Best, John W. and Kahn, James V, 1993) %ﬂﬁqmiﬁﬂﬁ
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