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Thesis title: Factors Affecting Satisfaction on Public Services of Chiang Mai
Municipality Census Bureau |

Researcher: Mr. Vichai Tivona; Degree: Master of Public Administration;

Thesis advisors: (1) Dr. Varaporn Rungrueangkolkit, Associate Professor;

(2) Kiattiphum Chukiatsiri, Assistant Professor; Academic year: 2007
ABSTRACT

The main purposes of this research were: (1) to study the level of the people’s
satisfaction with publbic services of Chiang Mai Municipality Census Bureau; (2) to study factors
affecting satisfaction with the services of Chiang Mai Municipality Census Bureau. The
employed research sample consisted of 400 people who came for the public services concerning
the population registration work and the people identification cards work in the.2007 year. The
employed research instrument was a questionnaire, and statistics for data analysis were the
frequency, percentage, mean, standard deviation, and multiple regression analysis.

Research findings were as follows:

(1) Respondents in the research sample were satisfied with the overall public service
of Chiang Mai Municipality Census Bureau at the moderate level, with the satisfaction rating
mean of 3.24,

(2) Five factors were found to significantly affect the satisfaction with public
services of Chiang Mai Municipality Census Bureau, namely, the service personnel factor, the
service receiver factor, the environment factor, the service duration factor, and the service
activities/process factor. These five factors could be combined to explain 63.8 percent of the
variance of satisfaction with public services of Chiang Mai Municipality Census Bureau; while
the rest of the factors, namely, the service place factor, the service resources factor, the service
channel féctor, and the public relations factor did not significantly affect the satisfaction with

public services of Chiang Mai Municipality Census Bureau.

Keywords: Affecting factors, Satisfaction with public services, Chiang Mai

Municipality
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*¥kxkx Method 1 (space saver) will be used for this analysis ******

RELTABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases
1. PLACE1 3.7333 7397 30.0
2. PLACE2 3.3667 1.0334 30.0
3. PLACE3 3.5667 .5683 30.0
4. PLACE4 3.4000 .6215 30.0
5. PLACE5S 3.0667 9803 30.0
6. PRO6 3.5000 6297 30.0
7. PRO7 3.3000 5350 30.0
8. PROS8 3.5000 .7768 30.0
9. PRO9 3.4000 6215 30.0
10. PRO10 3.1667 .6989 30.0
11. PRO11 3.3667 .8087 30.0
12.  PRO12 3.2667 6915 30.0
13. SOUR13 3.8667 6288 30.0
14, SOUR14 3.5667 6789 30.0
15.  SOUR15 3.3667 .5561 30.0
16. SOUR16 3.4000 7240 30.0
17. EM17 3.5667 7279 30.0
18. EMP18 3.4000 6747 30.0
19. EMP19 3.4000 6747 30.0
20. EMP20 3.6000 6747 30.0
21. EMP21 3.2667 6397 30.0
22. EMP22 3.2000 .8469 30.0
23. EMP23 3.2333 .5683 30.0
24. METH24 3.4333 .5683 30.0
25. METH25 3.2667 6397 30.0
26. METH26 3.6333 .6687 30.0
27. METH27 3.2333 6261 30.0
28. ADV28 3.6333 .6149 30.0
29. ADV29 3.1333 5074 30.0
30. ADV30 3.5667 5683 30.0
31. ADV31 3.2333 5040 30.0
32. RECI32 3.4667 . 6814 30.0
33. RECI33 3.3667 .5561 30.0
34. RECI34 3.4333 6261 30.0
35. RECI35 3.3333 7112 30.0
36. ENVI36 3.4000 .5632 30.0
37. ENVI37 3.3667 6687 30.0
38. ENVI3S 3.3667 .6687 30.0
39. ENVI39 3.2667 7397 30.0
40. TIME40 3.3667 4901 30.0
41. TIME41 3.3667 4901 30.0
42. TIME42 3.2333 5040 30.0
N of

Statistics for Mean Variance Std Dev Variables
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SCALE  142.6000 159.9724 12.6480 42

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Dzleted

PLACE1 138.8667 152.3954 .3849 9038
PLACE2 139.2333 151.4264 .2940 .9066
PLACE3 139.0333 152.0333 5434 .9020
PLACE4 139.2000 154.2345 .3467 .9042
PLACES 139.5333 149.8437 .3820 9046
PRO6 139.1000 153.3345 4002 9036
PRO7 139.3000 155.5966 .3064 .9046
PROS 139.1000 150.1621 4836 9024
PRO9 139.2000 153.3379 .4060 9035
PRO10 139.4333 153.2885 .3580 9042
PRO11 139.2333 148.3920 .5546 9013
PRO12 139.3333 149.6092 .5844 9011
SOUR13 138.7333 151.2368 .5393 .9019
SOUR14 139.0333 149.8264 .5827 9012
SOUR15 139.2333 151.4264 6019 9015
SOUR16 139.2000 153.6828 3212 9047
EM17 139.0333 147.6195 .6684 .8998
EMP18 139.2000 149.0621 .6346 .9005
EMP19 139.2000 149.0621 6346 9005
EMP20 139.0000 157.7241 .1058 9073
EMP21 139.3333 150.9885 .5454 9018
EMP22 139.4000 155.9724 .1552 9077
EMP23 139.3667 154.2402 .3832 .9038
METH24 139.1667 155.5230 2911 .9048
METH2S 139.3333 153.1954 4021 9036
METH26 138.9667 150.3782 .5578 9015
METH27 139.3667 150.1023 .6178 .9009
ADV28 138.9667 154.3092 3459 9042
ADV29 139.4667 157.4989 1740 .9059
ADV30 139.0333 153.6195 4280 9033
ADV31 139.3667 153.9644 .4600 .9031
RECI32 139.1333 155.2230 2524 9055
RECI33 139.2333 152.7368 .5040 9025
RECI34 139.1667 151.6609 5136 9022
RECI35 139.2667 150.8230 4948 9023
ENVI36 139.2000 157.5448 .1493 .9063
ENVI37 139.2333 155.1506 .2626 .9053
ENVI38 139.2333 152.7368 4107 9034
ENVI39 139.3333 158.1609 .0680 .9083

TIME40 139.2333 154.3920 4384 9034




TIME41 139.2333
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153.4954 .5135 9027

RELIABILITY ANALYSIS - SCALE (ALPHA)

~ Item-total Statistics
Scale
Mean
if Item

Deleted

TIME42 139.3667

Reliability Coefficients
N of Cases = 30.0

Alpha = 9055

Scale Corrected

Variance Item- Alpha

if Item Total if Item

Deleted Correlation Deleted
152.4471 .5842 .9019

N of Items = 42
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*Hxxkk Method 1 (space saver) will be used for this analysis *****x

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. LIKELY1 3.5667 .6261 30.0
2. LIKELY2 3.3667 - .6149 30.0
3. LIKELY3 3.1667 4611 30.0
4. LIKELY4 3.2667 4498 30.0
5. LIKELY5 3.1667 5307 30.0
6. LIKELY6 3.3333 4795 30.0
7. LIKELY7 3.1667 .5307 30.0
8. LIKELYS 3.2333 4302 30.0
9. LIKELY9 3.1667 5921 30.0
10. LIKELY10 3.1000 5477 30.0
N of

Statistics for Mean Variance Std Dev Variables
SCALE 32.5333 7.0851 2.6618 10

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
LIKELY1 28.9667 4.9299 6342 5723
LIKELY2 29.1667 5.7989 .3066 6525
LIKELY3 29.3667 5.7575 5038 .6167
LIKELY4 29.2667 6.3402 2395 .6616
LIKELYS 29.3667 5.6195 4706 6181
LIKELY6 29.2000 5.5448 .5803 .6007
LIKELY7 29.3667 6.1713 .2398 .6634
LIKELYS8 29.3000 6.7000 .0898 .6836
LIKELY9 29.3667 6.1713 .1915 6760
LIKELY10  29.4333 6.4609 1164 .6873

Reliability Coefficients
Nof Cases = 30.0 N of Items = 10

Alpha = 6698
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