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Abstract

The purpose of this research was to study the needs for an educational
technology center of Sirindhorn College of Public Health in Phitsanulok Province.

The research population totaling 540 people consisted of 22 administrators,
47 instructors, and 540 students. The employed research instrument was a questionnaire.
Statistics for data analysis were the percentage, mean, and standard deviation.

Research findings revealed that the overall need for the educational
technology center was at the high level. When the needs for aspects of the center were
considered, it was found that (1) regarding the operation of the center, there should be the
policy component that supports the establishment of the center; the philosophy of the
center should be: good services, having standards, and keeping pace with technological
advancement; the resolution of the center should be: striving toward excellence in
educational technology to support the college to be a leading higher education institution
on community health; the mission of the center should be: serving as a center for design
and development of instructional systems; and the benefits of the center should be:
helping to increase the efficiency of instructional management; (2) regarding the
buildings and facilities of the center, the buildings for the center should be developed by
refurbishing some existing buildings of the college to be appropriate to house a complete
educational technology center, with some areas allocated for the computer laboratory; (3)
regarding the administrative structure of the center, it should comprise three sections: the
administrative section which should include the policy and planning work, the academic
section which should include the instructional system design work, and the service
section which should include the service on computer network system; (4) regarding the
personnel of the center, the following types of personnel should be provided for the
center: the administrative work personnel, i.e. the head of the educational technology
center; the academic work personnel, i.e. the computer specialists; and the service work
personnel, i.e. the head of the service section; the personnel should be procured by
selection of new staff members or transferring of existing personnel in the collge to the
new positions in the center; (5) regarding the budget of the center, the budget should be
allocated from the government fiscal budget; (6) regarding the duty and roles of the
center, its administrative section should have the duty of formulating policies and plans;
its academic section should have the duty of producing instructional media; and its
service section should have the duty of providing high speed Internet services; (7)
regarding the educational media of the center, it should acquire and provide computer
notebooks for the instructors and desktop computers for the students; and (8) regarding
the solving of problems and obstacles of the center, the instructors needed new
instructional methods and techniques while the students needed the Internet with higher
speed.

Keywords: Educational technology center, Sirindhorn College of Public Health
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