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Abstract

The purposes of this descriptive research were: (1) to investigate job retention
of generation Y professional nurses at a regional hospital, (2) to study factors relating
to job retention of the professional nurses, and (3) to explore relationships between
factors relating to their job retention and job retention.

The sample comprised 261 generation Y professional nurses who worked at
the regional hospital for at least five years. They were selected by the systematic
random sampling method. Research tools consisted of 2 categories:1) a professional
nurses’ job retention questionnaire which was divided into 3 parts including (1)
personal data, (2) job retention, and (3) factors relating to job retention; and 2) an
interview questionnaire for focus group discussion. Both tools were tested for content
validity and reliability. The reliabilities of the second and the third parts of the first
tool were 0.76 and 0.97 respectively. Research data were analyzed by frequency,
percentage, mean, standard deviation, Pearson product-moment correlation
coefficient, and content analysis.

The results illustrated as follows. 1) The professional nurses totally rated their
job retention at the moderate level (M = 3.49). 2) Total and subscales of factors
relating to their job retention were both rated at the high level. Finally, 3) the factors
relating to their job retention including characteristics of the employer, employee
relationships, reward, and job design had significantly positive relationship with job
retention at the moderate level (r = 0.526, 0.502, 0.465, and 0.458); excepting career
opportunities had significantly positive relationship at the low level (r = 0.359).

Keywords: Job retention, Factor relating job retention, Professional nurse,
Generation Y
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Job Retention of Generation Y Professional Nurses at Maharat Nakhonratchasima Hospital
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el2 * Char2 Crosstabulation

Count
Char2(AMISNHAILUIBT1)
1.00 2.00 3.00 4.00 5.00 Total
Rel2 |1.00 |1 0 2 2 0 5
2.00 |0 2 1 0 0 3
3.00 |0 2 16 15 1 34
4.00 |0 1 33 99 10 143
500 |1 0 5 56 14 76
Total 2 5 57 172 25 261
Rel2 * design2 Crosstabulation
Count
design2N1TODNHUUUNTU
1.00 2.00 3.00 4.00 5.00 Total
Rel2 [1.00 |1 0 2 | 1 5
2.00 |1 2 0 0 0 3
3.00 |0 3 19 12 0 34
4.00 |0 0 39 97 7 143
5.00 |0 2 6 49 19 76
Total 2 7 66 159 27 261
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Rel2 * Opp2 Crosstabulation

Count
opp2TeManuAIININVDIDITN
1.00 2.00 3.00 4.00 5.00 Total
Rel2 1.00 1 0 3 1 0 5
2.00 1 0 2 0 0 3
3.00 0 4 18 10 2 34
4.00 1 1 34 92 15 143
5.00 0 1 5 50 20 76
Total 3 6 62 153 37 261
Rel2 * Reward2 Crosstabulation
Count
Reward251970
1.00 2.00 3.00 4.00 5.00 Total
Rel2 1.00 2 1 2 0 0 5
2.00 1 1 1 0 0 3
3.00 1 8 21 3 1 34
4.00 0 6 64 71 2 143
5.00 1 3 17 39 16 76
Total 5 19 105 113 19 261
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VoAl I INAUNINNGN (Focus group discussion)
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Rel2 * Interper2 Crosstabulation
Count
Interper2d NWUTNNTZNIIAUR TR
1.00 2.00 3.00 4.00 5.00 Total
Rel2 (1.00 |2 2 1 0 0 5
2.00 |0 2 1 0 0 3
3.00 |0 7 24 3 0 34
400 |0 2 44 95 2 143
5.00 |0 1 6 41 28 76
Total 2 14 76 139 30 261
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