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Abstract

The purpose of this research was to study the satisfaction of service users
with learning resources of Rangsit Planetarium, Rangsit Science Centre for Education.

The research sample consisted of 282 service users of learning resources
of Rangsit Planetarium, Rangsit Science Centre for Education, obtained by incidental
sampling. The employed research instrument was a questionnaire. Statistics for data
analysis were the percentage, mean, and standard deviation.

The research findings showed that the overall satisfaction of service users
of learning resources of Rangsit Planetarium, Rangsit Science Centre for Education
was at the high level. When specific aspects of the planetarium services were
considered, it was found that their satisfaction was at the high level for every aspect,
namely, the environment and facilities, the service provision of personnel, and the

exhibition service within the planetarium.

Keywords: Service user, Learning resources, Planetarium, Science Centre for Education
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AudeInIsAuUaendalasunismevaueds yaradainislasuanusnuasanuidu
Wvadaemsaianudiusfugau Wy mnuduiusneluaseunsmefulBuandn
melunguasifutimneddydmiuyana ndnfe yaaaazdindrviaiiogneniisiegn
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Aatlufivsdomagy nlazdeudeulannasy fryarawaildussaiadhmnefinudslitiae
urvaniuduauiisinauesegnauraie”

AoSULIL (Korman, 1977 8nsdslu audnd audles uas Seya Tnsnos, 2542,
. 161-162) s wunngufanuienslalunudu 2 nqu fie

1. nquinsaussauiesnis (Need Fulfilment Theory) ngufiiednn
famelalumsiau ienneudeansduyaraiiamiuduiudaenaildiuannuiuns
Uszauaudsanudvinediuynng

2. MeufN158198naY (Reference Group Theory) ﬂﬁjuﬁaa’i’lm’mﬁﬂwﬂﬁ]
TumsvhausieudiusilumeauinfuaudnuaryesnumunUnsauvengs B
anTntunguldiluwuimslunisUszliunauvadny

Tagagy naufanufimeladunguiiiindne mnufleladuinan
ngRnssuesywsiliunmnevausinunufenis Sudsoondu 5 duldud (1) A
NanalanuAINABINITNINTNIE (2) ANuTanelaniuAufBInIsAuUasnsie (3)au
fanalasnuanudainisausnuasaulingives (@) amnuianelasuaudeanslasu
mnutiufiesnges way (5) Anufsweladumusiosnisiagidlanuieegeurads

1.3 nsiaanunawala

L =3 [ a ' =2 = Y saa
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Tanandanivinanuianelalingd

leBu Auauens (2530, u. 66 oedslu Jsyayr mseuna 2552, w. 40) nana
' = A o P A PN & v 9 v |
TipIesilainanuienelavesynrawuuiienan Ae Mslduuvasunu Nldunsd

v A

Uszanauenainesn (Likert) Lol uuaauniuasUsenaumeynAniy Afdden 5 fden Ae
1nitga 110 U1unans vos uaztesilan lneddenuagiasisefuaziuuiiannsatin
BasgilainfianufianelaluseaulasigiBeata

adad s19lawu (2536, u. 77 91sdslu Jayeyr ws18uA2 2552, W, 41) nam
Imsiannufieneladunsinnnuidnir inoonuludnuarvesiinmadsdiey 2 firmng
A (1) MIUINYTONAU Wag (2) N3intudnuuzUIum %'aLﬂuﬂ’;mﬁu%w%ammqul,m
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& aad v Y ) & Y] ~ o~ a
SIUULDY FITIDIA (1) Mshrwuvaauay (2) NSauNI¥al waz(3) NNSALNG F9lls1wasiden
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1. mslduvvasuay Wunisldwuvasuanuniidesuneliseuiey walinn
~ 1% a = o I = o aad @ asd
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2. msdunval LWuIsnsTamuiianelannsinenils sieserdomaie
wagdsnistunisldmenuniuazianzan Jsagvililadoyaiiduass
3. msduna Wwisnmsineufianels Tnedunangfnssuvesyaaailmng
lidnzuanseanmenisyn Ase1vimie FBidee1den1snTeyineg 1993933 wagnsdans
agafiszsdounuuniu InglgnisduiinluduudunangAnssunaednis
wiesml Usenugns (2552, w. 14) nanin nsiaanufisnele [Wwsed
Wisuisulaiuanudnlan 9 W Fnfazdnlalaenisasuaiuainyanaifeinsasaud
d{' & Ay a v 1 1 @B a2 1 = [ 1 1
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s 1 S
wid nanIfe
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TouazlieuLiiey
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Friregluszivla daulngifesldasiuinasdmssnuiuuudinesy (Likert) Aszdu
anufianela 5 seU Ao wnilan 1n Urunans ey waztdesiian lngisnsiamnuiiewela
o1 funislduuuasuniy msdunaiwal wonsdann dmiunuideveside $es mnu
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2. mMsliusnIs

arufianelafiintulunssuiunmsuinisserinegliuinisuasdfuning Huwa
yosmsiuiuarUsziliununineanisuinsTudaigfuuimsmanisimsesldsuuasad
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2.1 AMUNNEVBINTIAUINS

lpdiglviAneuneanumanevesnshiuinisasil
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Y A

svdadnganiy (2542) Wianuminevesiiuinishined usnis(Ansen)
wnede UURsUlY Wianuazainsing q usnns (funw) mnedenisudoasuldnmsivany
avaan

WadU memaas (Phillip Kothler, 2000, p. 428 ensdialy nuddd Udaw ,
2550, u. 11) llsimnamnevesnsuinisin WufenssuFeufidnisle q Anguyananils
annsaiiaueldnyarants Jeliamnsodudedls uaslilidmavesnisiuiveddsde
fadinansgvindindmoiaagsin vidolismegfuaudiidsauld ddldlfanumneadionds
f Stanton and Futrell (1987, p. 441 $1sfislu yva3ums, 2552, u. 29) Aldlieamane
20IN15U3NTI AanssuniSenalselenila 9 famisonevaussnnudenisliinauiis
welashednuaziamzesiies ddliannsadudesld warlidndudossmegfunisne
duddeuinisle q nistiuinisenvasieestumsliviollldaudaisn uildlduans
arududvesdsiuninaumnediaduneasuldiinsuinisie Ansale o fegluanm
fifimumiolifldAntuluuned dlvuinsfienuduiusiussuunsuinisiianlidie
MOUAUDIAIIUABINITVDINAN

WNSUFE ATALRE (Gronroos. C, 1990 9wdidly §¥11a vindAdy 2552, u. 54)

'
aa v

TalyAumNIeI1 N1SUSATAD AANITUNSRUAYRIRINTIUTIe luan mNTlFaunrsalud
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Aovau (Courtland L. Bovee & John V. Thill, 1992, p. 692 9149819lu
WYAIUNT Lsuwmde 2552, w. 29) lalinnnumuneren1suinisin Wugdiuuresnisdngs

Tngnwnnalsgleniludd@onisuinisanunsowdaduesesile (Machine) uapa (Person)

Wesisaeseg1ad meiuadumdilugilunissiuiuvesduminiudesauazn1susnisg

'
% Y X

Fudeslallel ndnfamifdududmimihlunsuaniudgumanienimdignidesnsdnsnu
vikfodumilidunsuimsdnvarddgfe msuaniudsusonisuins whisazdinnsye
AeafuauduazuinsTasusnfuuisasadiuaudanmeiaugiulufaesinsos

Junsiiey aunenuuvt (2542, u. 49) lalianumunevesnisiuinign Ju
msuinsluggiidumihfivemnenuifisunanszinilensuaussaudesmsiioly
Aaauiianela gliuinis nanunedinanidunsiasanmslivimsisenaume
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Rt TNIGIE
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2.2 dNWULYBINITUINISG
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375500 L3Sl (2546, w. 143) Iinaniadnvafiddyveinisusnsly
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1. lianunsadudesld msusmsidudsiisudedails gnénlaienad iy 3an
1¢iBu viFenu mavdnisldreude ludaafilsiamanszanedud lifesmuaududasnda
i Japmuesmsliuinsiegifanssudaaiumsnan wu Folawan winnuliuing
o gadudauIng wwdemeneudliiuslesifildfunnmsuimsnnidinisuinig
sfensvenseluaunmvesuimsiglidudaiinarufisnelaauanusavenseludynna
Inada

2. lannsawdaennisliuinis nsliuinsiunisdauaznsuslnaly
vauziieniu wenlile iadedninauian lngnagnsmslviusnisfie nsmvununsgl
sunanmsliuinslisng W msliuimsvesudsm lusnsssuuinsdmiiadoud
Tnemsdndduniou - vda vasnsn3uUIMs sruuAa Msvgtedinauilefisiiui

TSN nsveneesedng Wusu
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3. ludueu dnwazvesnsuinisldudueudusgivingueuinaiules oz
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1. Humszdrdmasnistinela maedieliflenasiduueuinaglésy
orlsaundiuimstuindsliud nslindlaisaseurqunisiindenniunou luvueiiaud
8133805399 lAnFvesduAvsafieg19rasdum nsusnisenaluldudiamzieiuieuay
sg3ldnnuszaumsnideeralinseiueudesnsvesiuuinsile

2. Jusedlally VimaduiFesedsiisudodlild fielionaduatuuims

[
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nounznnadladewmiieuiunistedudla dnvaeineliiAnmiugaeniuniasanui
SuRnvaulumIUNITAaIA

3. wuwwenbild Useassnlienauenizesuinmseanandynnadadugiuas
;ﬁ%au’%mau’%miﬁu AMSIAUSNISUNNRENAENNSENENUSNNSYINRawasiululanaLRen wu
USNN5VDINTUALNNE ANwazuaIn1shkUIkenlllaluAIumnenIan1snaInyinlin1susnig
outunsvensangliuinisludei@e wagyhlinisvevilalulsunandnds

= [~4 Y] 6 Y a 1 I~ = aa Y a

4. fanudusunius glvusnisusavauivziivuuiazidnislunisliusnis
yowuasiuluniseinissivuaninsgiuvesnsiiusmsidunasguietugslundi
tuglusnmsauieriufoaliusnsisiudnduieswianssuiianseiu nmsdedulases
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5. llanunsarAuiilalazanudeenisivasundasmasaiial N1susnsal
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U 3
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USNTWALANWULVBINITUMEUD USNISNANANTUTBU tNSILVOLAARINA1IALUIUBNDNIT
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Uszifiunuddn wasauAniuresgnAndenmauiAveInsusnIsngnafieans uae
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o

Ay a UMY Y a
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1.2 anuiianelavesgnAndusinusddglunisussliununimeeanis
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@ 1
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U3ms anudulafiagliuins asepsuanudmiuansatunisliuinsmenuieiy
wazaadnlasie Kou
=3 Y o a wva a [ =1 °o
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