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Thesis title: Opinions on Marketing Mix of Dental Care Recipients at Phayuhakhiri Hospital in
Nakhon Sawan Province

Researcher: Miss Kanokwan Pattanakijjaruk; ID: 2535001230;

Degree: Master of Public Health (Public Health Administration);
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Abstract
The objectives of this survey research were to: (1) study personal and service utilization
factors of dental care recipients; (2) study opinions on marketing mix factors; and (3) compare the
opinions on marketing mix factors by personal factors and service utilization factors, all of dental
care recipients at Phayuhakhiri Hospital, Nakhon Sawan province.

The study was conducted among a sample of 400 out of 2,225 dental care recipients
at Phayuhakiri Hospital, selected using the systematic random sampling method. The instrument
for data collection was a questionnaire with the reliability of 0.96. Statistics used to data analysis
were frequency, percentage, mean, standard deviation, t-test and ANOVA.

The results showed that: (1) most of dental care recipients were married, female, 21-
40 years of age; their education background was lower than bachelor’s degree; most of them were
farmers and employees with a monthly income less than 5,000 baht and the eligibility to
medical/dental care under the Universal Health Coverage scheme; during the past year, most of
them had ever used dental services, mostly cavity filling; (2) their opinions on overall marketing
mix factors were at a high level; and (3) the recipients with different ages, occupations and

service histories had significantly different opinions on marketing mix factors (p = 0.05).

Keywords: Marketing mix factors, Dental care, Recipient
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