v a v} d v d Jd o w
ﬂ15‘WW1!"IIN1]12]!!'(’)‘lJ‘Walﬂ‘lfl!"llﬂﬁﬂﬁﬂﬁmﬂﬂﬁlﬂﬁvmﬂguﬂiﬂ'}iiﬂ 1NN

a W

91NN FAINUS

a a o 4 I 1 % @ a a o a
IneninusmiiiludiunilvesmsAnmamurangasiSyanuimsgsnoumiiuda
pruadmannsal a1IYINEATINAAS LAY aUNTEl UMY 1UREEITINTTIY

N.7. 2563



Mobile Application Development of Nakhon Sawan Teacher Savings

Cooperative Limited

Miss Malinee Saripund

A Thesis Submitted in Partial Fulfillment of the Requirements of
the Degree of Business Administration in Cooperatives
School of Agriculture and Cooperatives
Sukhothai Thammathirat Open University

2020



WadeInuiwus  mawann Tmnouewdinduvesamnslooumindagunseassa siia
4 A
Youozywmoga  wnmaundd MWl

HYMII annaol
CAURELD innasmaaiuaannIsl s inudog Tuiunssnssy

¢ L -~ e
o01EMIny 1. seamanTinsdauniy veundu
] o e
2. faomani1ngd as.Asanuel wmad

- o o a ' =
Imeriiwusil IdTunnuttuyenfitludiunifaveanisfine

o s A o/ {
aumangasseaulS g In iWodun 30 garnu n.e. 2563

ﬂmznsmmiﬁau%mﬁwuﬁ

M/ 1l5L5IUNTSUMT

%"\r“'\) ASTUMS

(soapnanTINs oAU HounNAY)

.................................... M e aneeananeaes DTTNAT

' o L4 o\
Fomans101sd as.ATanuel )

< ‘ L ﬂﬁzmunﬁnmiﬁwﬁmﬁnuﬂr{\

(4 £ LY VA ¢
(599N ANT19158 ATINHANA YUUTANUT)




@

4 a a ¢ o A o 3 o 7 o
%i’)?“ﬂﬂﬂ-!wuﬁ 'miW@mﬂll‘]J‘IEJLL@‘]_]WE‘ILﬂ%um@ﬁﬁﬂﬂimﬂ@u‘ﬂiWﬁ’ﬂguﬂiﬁﬁiiﬂ 91N

a

o ad a o o LK) a a Ly a
él']i]ﬂ HNANINIAU ATWNUD ﬁﬁﬁuﬂﬁﬂ}ﬂ 2619000017 lﬁiyﬁyﬂ mmi‘giﬂimmumm%(ﬁﬁﬂmf)
¢ s1 A 2 9 ¢ A o ¢ ¢
mmiﬂmﬁﬂ‘m (1) 59MANTINTIFUNTY HouNAU (2) HFIYATNTITY AT.ATANYA UINNA

= =S
imsany 2563

unfnge

P
v AA o

aw s A = o o 3 a o o
M3eATIHNIagYszasAmefnyl 1) szauaNuInzauinuve o Unamsuvedang el
2) szAuAUdeImMIMsWa e nanFuaunsal 3) anuduiusvesdadediuyanavesaFnivszaunaim

o & a o ' v o 2 o A o o Y
!ﬁiﬂﬁiﬁll%Hﬂuﬂl@ﬂ!!ﬂﬂWﬁLﬂ%uﬂlﬂﬂﬁ‘ﬂﬂﬁm 4) ﬂ'ﬂllﬁll‘wu'ﬁ“Uﬂ\leﬂi]fJ?fTL!‘]4ﬂﬂﬁ*llﬂ\iﬁlﬂ“]fﬂﬂ‘ﬂi3@‘]Jﬂ'ﬂ§J(ﬂﬂ\1ﬂ1§

o

o A o o o a o o o
MInauednamFuannsal uag 5)Lﬁu@L!u%LLu’JﬂWQGlL!ﬂ"lﬁ‘WGMLIWLL@ﬂWﬂLﬂ%uﬂlﬂ\‘Iﬁ‘Hﬂim’ﬂ@il‘ﬂiWEJﬂ‘i

L]

UATAITIA TINA
ao ¥ A g Aw a o A a ¢ o o o v o A
mM3senseiiiunsisodedise Uszanns Ae anFnavnssivounindagunsadssa sana i 6

a o ° o o & { ° '
HYUIBU 2562 9TUIU 14,193 AU nmuﬂmummafmTﬂai%’mwiwaﬁwxiﬂgﬂmmmﬁuazmiﬂmu UIU 375 AU QU

o o

o o o a b 'R 7
9’]'Jf)fﬂ\iﬂEJT\NTEJGIHJﬁﬂﬁ'JuﬁﬂWﬂfﬂﬁWﬂimﬂWﬂ@Wlﬂﬂ!LﬁgﬂuﬂﬂﬁZﬁWHQWHﬂJﬂQﬁWﬂimﬂﬂ‘ﬂﬂﬂ 17 ﬂuﬂﬂﬁZﬁTNQWH

'
aad vy '

A4 A Adqy av A P a 'y Y 1 A A
!ﬂﬁ‘ﬂﬂllf)“ﬂslslfsluﬂWi'JfﬂfJﬂﬂ!L‘]J‘]Jﬁ@‘]JﬂHJ ﬁﬂ@]“ﬂi“ﬁiuﬂWi’J!ﬂiWﬁﬁﬂ]ﬂHﬁ vlﬂllﬂ AINITND AITDYAL AURAY TIU

A s o o vl @ g o a s X
eV UNINTIT Mlﬂ')ﬁuﬂ')i ﬂWiqﬂixﬂ‘Uﬂ'ﬂﬂﬁNWuﬁIﬂﬂ IATULNBDT I HASNTITUATICHIUBD N

~

HaNTIvoNUN dunFnaunisidu Inajmande ogmae 44.48 1 szAumsAnszauSyaed

o

Y A I a A a0 1o [ Y a wa Y
i?ﬂ‘lﬂmﬁﬂ 32,849.38 U 5383L’Ja1ﬂ15lﬂuﬁ31']"]fﬂmﬁﬂ 13.80 ﬂ ’CT'JUi‘I’YﬂEJ‘GYILLWuQWH"WIﬂ"liﬂ;]ll@]\ﬂu"lﬂi']%ﬂ"liﬂg
£ 9 v o o s o '3 k3 v a o dl
Wi@ﬂgﬁj‘ﬁ@u Gl%TmﬁwmrmmTWu TTUIZVUVUDUATOY uazﬂisﬁumimmﬂ%uaﬂwam%mmmmmwgvn

o o & a o s 9 o ' 9 o {
1) im‘ummmmzﬁum!,ﬂuuaﬂwamﬁnummﬁﬁﬂim ﬁﬂuLillgﬁﬁﬂiﬂﬂﬁ’)ﬂﬂgslu5$ﬂﬂﬂ1ﬂ ﬁgﬂﬂq\‘lﬁﬁjﬂﬁﬂ nuﬁau

A

9 a o v Y 9 a 7 ' @ v A a
U uaz(udIn auday mugﬂuuumﬂﬁmmuaﬂwmﬂ%uiﬂﬂﬁmagiuimuum TEAUFINNYA AD

szrdanamazalFnelumaauna vazanusaE lumslFusms mud iy 2) sEaUnNAINITNMIWALI
wodnAmFuannsal Sumsuinisiall uazdmuinamianstu Tassawegluszduinn sedudesnianis
fanngaiiga fio msasadeumsmauannsdituamiy ﬁuﬁmﬁm“lugﬁmﬁ'u uazns Touiduneluavnsal
c%aﬁmﬁmmﬁm%ﬂ 3) AnuduWuTsznIndadeduyanavesaunFnalulug Ianuduiutedeiioddgma

@

aa o o o ) a o 9 o 9 a o @
e uizmm:Jmmmzﬁm]mJummmﬂﬁmaﬂwam%ummwwaﬂ LLﬁSE‘]JlL‘U‘]JﬂWSGlG]NWUL!’E]ﬂWZHﬂ“Huﬁ‘Hﬂ‘Jm Tag

)]

YL

o v o v o @ ' o a ' v &
mmﬁuwuﬂuﬁmum 4) ﬂ’ﬂllﬁiJ‘W‘Ll‘h"igﬂ’JNﬂfﬂﬂﬂﬁ]uuﬂﬂﬂﬂlﬂﬂﬁﬂﬂfﬂﬁ?ui‘ﬂiy ldlﬂ’ﬂllﬁll‘wu‘ﬁﬂﬂﬂfl

Z0

9w o

aa o ) o A o CR) a < v a
YANNUYNWADA mmummmmmimﬁwmumaﬂwmﬂmuﬁwmmmmummim'lﬂuaz ATUNITUINITNN

5}

e

Y

a o a o S A o a Y
N1TNU 5) SuaLﬁuﬁ)uuzuumN(’lumiWmuwssaﬂwagﬂ%umaaﬁwﬂsm Ao (1) ‘ﬂiUgﬂ!LUUﬂTiaQW%LUHui%ﬂULL@ﬂ
' P
Wmﬂ‘]fu‘l'iﬁ\1ﬂ']ﬂfﬂiﬂ']’JI‘I’YQ?ILLEHJWﬁ!ﬂ%uﬁ‘]ﬁﬂ!ﬂu!m&ﬂEJ%H ?2) ﬂiULLﬂU!METWaﬂLLﬁ$ﬂ'JnJ‘H1nEJGUEN§1JﬂTW 53“5\3
Yy A o Ed o A 4 A A A A
mﬂwmmmmmwmwwmuummu uag (3) Wmmgﬂuuummim"lﬂ VINTNNNTNULAZUINITOUUD
' P}
ﬁﬁﬂ‘iﬂjﬂﬁﬂﬂﬂﬁlﬂﬂﬂuﬂ'ﬂﬂgfﬂﬂﬂ1§mﬂﬂﬁﬂ1%ﬂllﬁ$ﬁﬁﬂiﬂiﬂ1ﬂ%u

@

1WAy Mswaelwandy avnssiveunindazunsaisin 11na

Do



Thesis title: Mobile Application Development of Nakhon Sawan Teacher Savings
Cooperative Limited

Researcher: Miss Malinee Saripund; I1D: 2619000017;

Degree: Master of Business Administration (Cooperatives);

Thesis advisors: (1) Songserm Homglin, Associate Professor; (2) Dr.Siriluck Namwong,

Assistant Professor; Academic year: 2019

Abstract

This research aimed to study 1 ) the level of required suitability of cooperative
applications; 2 ) the level of needs in developing cooperative applications; 3 ) the relationship of
personal factors of members and the level of required suitability of cooperative applications; 4) the
relationship of personal factors of members and the level of needs in developing cooperative
applications; and 5 ) suggested guidelines in developing applications of Nakhon Sawan Teacher
Savings Cooperative Ltd.

This research was a survey research. The population consisted of 14,193 members of
Nakhon Sawan Teacher Savings Cooperative Limited on June 6, 2019. Sample size was determined
by using an instant table of Krejcie & Morgan for 375 members, with a simple proportional random
sampling to cooperative members of 17 districts and coordinating centers of the cooperative. The
research tool was a gquestionnaire. The statistics used in the data analysis were frequency, percentage,
mean, standard deviation, Chi-Square, Cramer’s V, and content analysis.

The results showed that most of the cooperative members were female with the
average age at 44.48 years, education level at bachelor's degree, average income at 32,849.38 baht,
and eve average membership duration of 1 3 .8 0 years. Most of them were in a position of
government teacher or teaching personnel, used a smart phone of Android system support, and
experienced in banking applications the most. 1 ) The level of suitability required by the
cooperative application regarding the main menu as a whole was at the high level. The highest
level was equity capital and deposits, respectively. The overall application usage pattern was at a
high level. The highest was saving time and travel expenses, and the speed of service,
respectively. 2) The level of demand in developing cooperative application regarding general
services and financial services, overall, was at a high level. The highest level of needs for
development was to examine the calculation of emergency loan eligibility, initial ordinary loan,
and the transfer of money within the cooperative to buy more shares of the members. 3 ) The
statistically significant correlation between the personal factors of most members and the level of
required suitability of application usage on the main menu and cooperative application usage
patterns was at a low level. 4) There was a statistically significant correlation between the personal
factors of most members and the level of the needs in developing cooperative application on
general services and financial services. 5) Recommendations for the development of cooperative
applications were: (1) adjust the procedure of application usage registration after clearer and easier
download of the application; (2 ) adjust the main menu bar and the meaning of the picture,
including clearer meaning through giving colors; and (3 ) develop a general service model,
financial services and other cooperative services more in line with the needs of members and
cooperatives.

Keywords: Application Development; Nakhon Sawan Teacher Savings Cooperative Limited
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2 +1 +1 +1 +1 +1 5 1.00 1918
3 +1 +1 +1 +1 +1 5 1.00 1416
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20 +1 +1 +1 +1 +1 5 1.00 1416
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22 +1 +1 +1 +1 +1 5 1.00 1916
23 +1 +1 +1 +1 +1 5 1.00 1418
24 +1 +1 +1 +1 +1 5 1.00 1416
25 0 +1 +1 +1 +1 4 0.80 1418
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