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Thesis title: Information Needs of Dog Owners During Their Visits to

a Critical Care Unit: A Case Study of Kasetsart Veterinary

Teaching Hospital, Bangkhen
Researcher: Miss Phoungphaka Maleewat; Degree: Master of Arts (Information
Science); Thesis advisors: (1) Dr. Sompom Puttapithakpomn, Associate Professor;
(2) Dr. Naris Thengchaisri, Assistant Professor, D.V.M.; Academic year: 2008

ABSTRACT

The aims of this qualitative study are to investigate information needs
of dog owners during their visits to a critical care unit of an animal hospital and
the outcomes of information the owners used to fill in their needs.

Interview of twenty dog owners during their visits to the critical care
unit, Kasetsart Veterinary Teaching Hospital, Bangkhen, were conducted. Brenda
Dervin’s the Sense-Making theory was applied along with the critical incident
technique. The critical incident was divided into four successive events: facing
the critical situation; bringing injured dogs to the critical care unit; waiting for the
diagnosis and the medical and/or surgical treatment; and after the medical and/or
surgical treatment.

It was found that the majority of the interviewees were female (90%)
with bachelor’s degrees (55%). Forty percent of the respondents were
entrepreneurs and fifty-five percent had income of 10,000-20,000 baht per month.
Facing the critical situation, the dog owners needed information about access to
the nearest animal hospital, first aids at the critical events most of the dog owners
needed information on the animal hospital available, first aid and how to deal with
dogs with critical injuries. Upon arrival at the hospital, the owners needed to get
access to the critical care unit as soon as possible. While waiting for the diagnosis
and treatment, the owners needed detailed information about the diagnosis and
treatment plan. After the treatment, the owners wanted to be informed about dog
caring, patient recovery and future treatment plans.

Keywords: Information Needs; Dog Owners; Animal Hospital
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