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ABSTRACT

The purposes of the research were to study: (1) the readiness to implement
government electronic auction of the winners; (2 the external and internal factors of
organizations related to the success of the winners in government electronic auction; (3)

relationship between the readiness to implement electronic auction and the success of the
winners in government electronic auction; (4 relationship between internal and external

factors of organizations related to the success and the success of the winners in
government electronic auction; and (5) difference in common characteristics of the

winners through comparison.

This study was conducted by the survey research. Sampling group
obtained by stratified random sampling was 384 winners awarding the contract. The
research tool employed in this study was a questionnaire. The data was analyzed
through percentage, mean, standard deviation, Pearson chi-square test, one-way
ANOVA and least significant difference.

The research finding revealed: (1) the winners prepared themselves to be
ready for electronic auction. Most of them studied procurement information and
regulation for trading with government agencies. To obtain such information,
accessing through the website of the Comptroller General’s Department was
conducted. In addition, implementation approaches for government electronic auction
were requesting for assistance and support from electronic auction service providers,
providing one to three units of computers to source information related to government
electronic auction, applying organizational domain e-mail address and website for
electronic auction, assigning one to three personnel with bachelor degree responsible
for electronic auction management, educational supporting on the auction rule and
regulation provided for the personnel, and making decision on price bidding made by
top management; (2) external factors included roles of the Comptroller General’s
Department, originators, electronic auction service providers and bidders are related
to the success at the moderate level. internal factors included reliability,
administration and internal work process of the organizations were related to the
success at the high level; (3) preparation to be ready for implementing electronic
auction was conducted in each aspect; source of information about Thai government
procurement, websites for locating customers from public agencies, type of websites
for to be utilized by organizations, number of personnel to be in charge of electronic
auction, educational support provided for the personnel and level of the authorized
person making decision on price bidding. All these aspects had relationship with the
success of the winning bidders in government electronic auction; (4) external factors
were roles of the originators and the bidders including internal factors at all aspects,
having relationship with the success of the winners in government electronic auction;
and (5) difference on common characteristics of the winners in term of business
model, primary product or service offering and term of business operation had
relationship toward the success of the winners in government electronic auction with
statistically significant difference at 0.05.

Keywords: Success , Contract awarded winners , Electronic auction
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