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Abstract

The objectives of this research were: (1) to identify demographic variables,
organizational climate, and motivation and retention of dentists; and (2) to study the
relationships among these variables for dentists at Sirindhorn Public Health Colleges.

This research comprised two sections: quantitative and qualitative. Sixty four
dentists who had been working at all 7 Sirindhorn Public Health Colleges for at least
6 months participated in the quantitative study; and 12 dentists who had been working
at the Colleges for more than 10 years participated in the qualitative study. For quantitative
data collection, the participants were asked to complete a questionnaire which had
a reliability value of 0.87, while qualitative data collection was done with an in-depth
interview. Data analyses included descriptive statistics (frequency, percentage, mean
and standard deviation), inferential statistics (Pearson product moment correlation
coefficient and chi-square test), and content analysis.

The results showed that: (1) the majority of dentists were single and 25-30
years of age, had been working at the Colleges for 5.23 years, on average, and had an
average monthly salary of 30,543.06; their perceptions of organizational climate, motivation
of work and factors related to the retention to work at the Colleges were at a moderate
level; and (2) age, duration of work, marital status, position and organizational climate
had a significantly positive relationship with the retention to work at the Colleges (p =
0.05). The results of the in-depth interview suggested that the important reasons for the
dentists to remain working at the Colleges were their satisfaction with organizational
climate and the ability to live with and take care of their families.

Keywords: Retention, Organizational climate, Motivation, Sirindhorn Public Health
College
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