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Abstract

The research objectives were to 1) study the generality of Co-operatives
and Co-operatives managers which were the members of The Federal of Savings and
Credit Cooperatives of Thailand Ltd. (FSCT Ltd.) 2) study the opinion of Co-
operatives member managers on the Customer Relationship Management (CRM) of
FSCT Ltd. 3) comparative study of FSCT Ltd. customer relationship management in
case of the different financial status and Co-operatives numbers and 4) find out the
Co-operatives members’ recommendations on FSCT Ltd. customer relationship
management.

The population was Co-operatives members of FSCT Ltd. in Bangkok
Metropolitan area which comprised of 268 Co-operatives. Purposive sampling technique
was applied with 30 Co-operatives as sample size. Questionnaire was utilized as a tool
for data collection from Co-operatives members’ managers took charge as their representatives.
Statistical methodology was applied as data analysis with frequency, percentage,
standard deviation, and F-test.

The research results revealed that 1) majority of Co-operatives managers
were female with theirs age ranged from 41 to 51 years old, obtained bachelor degree.
Majority of Co-operatives held number of their members raged from 5,000 to 10,000
individuals with operational capital from 200 to 1,000 Million Baht, with their debts
raged from 1 to 200 Million Baht. They earned their profit raged from 1 to 10 Million
Baht 2) the Co-operatives managers viewed that FSCT Ltd. of Customer Relationship
Management performed in a good manner. For factors consideration, Co-operatives
members received their satisfactions on Customer Relationship Management of FSCT
Ltd. which composed of the member data base construction, the appropriate technology
application, the program application of Customer Relationship Management, maintain
existing customers, customer data base construction 3) In case of Co-operatives members
obtained the difference of financial status and Co-operatives members, it was expressed that
there was no significant difference on Customer Relationship Management of FSCT
Ltd. and 4) Co-operatives members suggested that FSCT Ltd. could have the up-to-
date, efficiency, and appropriate technology for FSCT Ltd. Customer Relationship
Management brought to its foremost benefit and efficiency.

Keyword: Customer relationship management, Co-operatives members, The
Federation of Savings and Credit Cooperatives of Thailand Ltd.
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RELIABILITY ANALYSIS — SCALE (ALPHA)

Item-Total Statistics

Scale Scale Corrected | Cronbach'
i Mean if | Varianc | Item-Total | s Alpha if
Mo
Item e if Item | Correlation Item
Deleted | Deleted Deleted
M3a319g1udeyaanIn
1. avnsallimssanudeyaaudniimly | 80.07 | 66.133 -0167 8187
a 9 a A A 4
UIMINUTUFONTVNT A
2. avnsalimsTanuYeyaveIaITn 78.00 | 64.414 1663 8136
A4, - %,
Nz inauemsusms luasao
3. avnTalaIT0IRTIveyadILAIUDY 79.40 | 63.559 1504 8166
an¥nlavdrauiug 1w o Nog
anunMNu
4. aunsaluMITuN NN MIuANL 78.87 | 67.292 -1509 8231
auFnlumsaaasilszauanursom
FINTIUNANATA
5. annsaliimsInzideyauaz sz 79.03 | 61.689 3026 8092
ANFNYUAVIAHNTDL
6. avnsaiimItatoyadinFneoniily 7827 | 61.306 2867 8106

' & a A
ﬂ@ﬂﬂuwuﬁ1umﬂﬂﬁiﬂiiuﬁ?ﬂ"]fﬂ‘ﬁ

a Yy o ¢
NYIVINUTNNTU
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Item-Total Statistics

Scale Scale Corrected | Cronb
Mean if Varianc Item- ach's
Mo Item e if Item Total Alpha
Deleted Deleted | Correlation | if Item
Deleted
mslfmaluladivanzauiemsins iz
HAZHENUSSANITN
7. avnsaliimssanudoyaamndndeszuy | 78.77 63.082 | 1134 | 8233
Aaad a J
rannseling
8. annsaiszuUAURUToYATNITNNT 7777 | 65.151 1428 | 8138
sL@NTNN
L [} J =" =
9. gvnIal InsANNaauIuDInNUNanela 77.17 59.592 6541 7958
MUMIVITMT0E 1Ty
10. avingal ld1dmaTulad Tagnarsanain 77.40 62.179 3988 8057
Y Y 0o w A
ANUABINITVOIgNANTUd AL
Usvlyauagwannms 19
1. avnsaiuma TuTadinuadvegeuetiio | 77.20 58.510 6576 7935
Ao liUS MIuAaINTN
12. annsaiimathiymvesaansalyl 77.47 60.189 3456 8076
a 4 d’ ay d‘
AATIHINOMIATMTUA Nz Ay
msmviuallsunsuiiemsa3 19nNuFUNUS
13. anAIINNMIasNFURUSIINAUAUTD 77.80 61.545 3659 8063

Y A =2 A
AYNITUDUUDINTSANNIDLULINUDN

o A g a o
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Item-Total Statistics

Scale Scale Corrected | Cron
Mean if | Varianc Item- bach's
s Item e if Item Total Alpha
Mo
Deleted Deleted Correlati if
on Item
Deleted
14, A¥NTAUMIAAMUAOUD NN INTANA 77.83 | 59.523 5418 7984
Aol lumslFuimsavnsal
15. avnIsiimMIaamIudoUINANNNaNe 1 77.07 60.823 4666 8023
~ Y A J
pul¥usmsvesavinsal
16. wiinauldauuzihnuauanlumsunly 7730 | 61.941 2992 8093
UInsvesannsalinugRRe Rz T
17. A¥NIIAMIaIsIuIeANNaEAIn 17 AL 78.23 60.668 2969 8107
a d‘ a 1 d’ Y Aa 9 a d’
AVFANVIAAADINOUD 1FUIMTATUTUYD
M35n¥anm
18. avnsaiumIudufeuamFniNesnians | 7767 | 57.540 | 6241 | 7928
sz Towivesainsnivigsnssy 13y
Y
avnIal U Andedsziusiarion1an
o A [ Ja
13213 0T YN
19. annsaiimsveusym Iviuansafian | 77.53 | 57.913 6663 | 7921

1915m3 1 $relszauausznig
1 d' d' 9 [ a d'
NUBNUNNITRIN AT Ty
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Item-Total Statistics

Scale Scale Corrected | Cron
Mean if | Varianc Item- bach's
s Item e if Item Total Alpha
Mo
Deleted | Deleted | Correlati if
on Item
Deleted
20. avnssiumsquaansilsylowmivesannsel | 77.83 | 58971 | 5929 | .7960
amiten lvvesganssuaen fcindnldin
PBrvannsel
21. annIaliiMIAoUMINANNAATTIUYES 7740 | 56455 | 6233 | .7914
auFniitaoannsel wu m3lRuSms wie
Taymaen Adndn1d5uuims
22. avnsaiiMsAnEwaydIITeyams 7817 | 62.557 1918 | .8158
%3 msvesemnsalauiivlszaunimidite
Wiornlszandliuaies
23, AWNTANMIIATITHINAHADINI Fydo 7823 | 55013 | 5784 | .7929
amin'l1l nazazinedialsiite 18 1 da1n3n
ARUAUIN

Reliability Coeffcients

N of Cases = 30.0 N of Items = 23 Alpha = .8134
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Reliability Statistics

Cronbach's Alpha N of Items

.8134 23

Item Statistics

Mean Std. Deviation N
afugu 1.50 509 30
a9y 2 3.57 568 30
a$9gu 3 2.17 834 30
a519g7u 4 2.70 535 30
afgu s 2.53 819 30
af g6 3.30 915 30
malulad 7 2.80 1.095 30
malulad 8 3.80 407 30
malulad o 4.40 621 30
malulad 10 4.17 592 30
malulad 11 437 718 30
malulad 12 4.10 960 30
Mriualdsunsu 13 3.77 728 30
mMriualdsunsy 14 3.73 740 30
MriualUsunsu 15 4.50 682 30
Mruallsunsy 16 427 785 30
Mriuallsunsy 17 3.33 994 30
Snuignai 18 3.90 845 30
Snu1gna 19 4.03 765 30
Snu1gnm 20 3.73 740 30
Snwignm 21 4.17 950 30
Snuignai 22 3.40 932 30
Snu1gna 23 3.33 1.155 30
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Item-Total Statistics

Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
afegm 80.07 66.133 -.0167 8187
a¥ugu 2 78.00 64.414 1663 8136
GERNRUTEE 79.40 63.559 1504 8166
adugu 4 78.87 67.292 -.1509 8231
a3 s 79.03 61.689 3026 8092
af g6 78.27 61.306 2867 8106
malulas 7 78.77 63.082 1134 8233
malulad s 77.77 65.151 1428 8138
malulad 9 77.17 59.592 6541 7958
malulad 10 77.40 62.179 3988 8057
malulad 11 77.20 58.510 6576 7935
malulad 12 77.47 60.189 3456 8076
mviua TUsunsu 13 77.80 61.545 3659 8063
mviualUsunsy 14 77.83 59.523 5418 7984
mvualisunsu 1s 77.07 60.823 4666 8023
myvualisunsu 16 77.30 61.941 2992 8093
mvuallsunsu 17 78.23 60.668 2969 8107
Snuigna 18 77.67 57.540 6241 7928
§nugnat 19 77.53 57.913 6663 7921
§nu1gnal 20 77.83 58.971 5929 7960
Snmgnat 21 77.40 56.455 6233 7914
$nu1gnal 22 78.17 62.557 1918 8158
$nu1gna 23 78.23 55.013 5784 7929
Scale Statistics
Mean Variance Std. Deviation N of Items
81.57 66.254 8.140 23
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VANU/PERCENTILES=1.0 /ORDER=ANALYSIS.

Statistics
et 91g Uszaumsel 3TA TN
M M3fnE U
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Percentiles 1 1.00 2.00 1.00 1.00 1.00
Statistics
NUANHUMS wiiguRaaUs A flsnanugnisiau
N Valid 30 30 30
Missing 0 0 0
Percentiles 1 1.00 1.00 2.00
e
Frequency Percent Valid Percent Cumulative Percent
Valid B8 11 36.7 36.7 36.7
N 19 63.3 63.3 100.0
Total 30 100.0 100.0
018
Frequency Percent Valid Percent Cumulative Percent

Valid 30-40 ) 8 26.7 26.7 26.7

41-50%) 14 46.7 46.7 73.3

1NN 50 1) 8 26.7 26.7 100.0

Total 30 100.0 100.0
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dszaumsaniay
Frequency Percent Valid Percent Cumulative Percent
Valid fn 157 3 10.0 10.0 10.0
15251 13 433 433 533
26-357 7 233 233 76.7
1NN 351 7 233 233 100.0
Total 30 100.0 100.0
FZAUMSANEN
Frequency Percent Valid Percent Cumulative Percent
valid | sninSaanes 2 6.7 6.7 6.7
ELTTREE 21 70.0 70.0 76.7
gannSanes 7 233 233 100.0
Total 30 100.0 100.0
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MBI
Frequency Percent Valid Percent Cumulative
Percent
Valid Hesnm 2,000 U0 10 333 333 33.3
¥1NNI1 2,000-5,000 VN 9 30.0 30.0 63.3
WINNIN 5,000-10,000 LN 11 36.7 36.7 100.0
Total 30 100.0 100.0




88

NUANHUMS
Frequency Percent Valid Percent Cumulative
Percent
valid | teena1 500 a1un M 6 20.0 20.0 20.0
1NN 500-1,000 AIUVMN 13 433 433 63.3
11ANT1 2,000-10,000 ATULN 9 30.0 30.0 93.3
11NN 10,000 ATULIN 2 6.7 6.7 100.0
Total 30 100.0 100.0
WHAUIAYS Y
Frequency Percent Valid Percent Cumulative
Percent
valid | Yeun11200 da1u1n 15 50.0 50.0 50.0
11NN 20-1,000 IULIN 8 26.7 26.7 76.7
11ANT 1,000-2,000 AIULN 5 16.7 16.7 93.3
WINNT 2,000 AIULIN 2 6.7 6.7 100.0
Total 30 100.0 100.0
lsgndnnu
Frequency Percent Valid Percent Cumulative
Percent
valid | s> 10 & unm 11 36.7 36.7 36.7
WINAT 10-20 AIULIN 8 26.7 26.7 63.3
1NN 20 AIULIN 11 36.7 36.7 100.0
Total 30 100.0 100.0
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DESCRIPTIVES VARIABLES = atotal btotal ctotal dtotal TTotal /STATISTICS=MEAN

STDDEV MIN MAX.
Descriptive Statistics
N Minimum Maximum Mean Std.
Deviation
1. m3adugmdeyadnsn 30 1.83 333 2.63 36
2. msldinaTulagfimuzauiie 30 3.00 4.67 3.94 40
MIAATIFUAZUBALEL TUNTN
3. mstmuaTdsunsuiienisadie 30 3.20 4.60 3.92 44
ANUFNTUT
4. manuinEIgnm 30 2.50 5.00 3.76 63
33U 30 2.89 4.23 3.56 35
Valid N (listwise) 30

RECODE atotal (1 thru 1.80=1) (1.81 thru 2.60=2) (2.61 thru 3.40=3) (3.41 thru 4.20=4) (4.21 thru 5.00=5)
INTO group A.VARIABLE LABELS groupA 'Nguio’.

EXECUTE.RECODE btotal (1 thru 1.80=1) (1.81 thru 2.60=2) (2.61 thru 3.40=3) (3.41 thru 4.20=4) (4.21 thru
5.00=5) INTO group B.VARIABLE LABELS groupB 'nquiJ.

EXECUTE.RECODE ctotal (1 thru 1.80=1) (1.81 thru 2.60=2) (2.61 thru 3.40=3) (3.41 thru 4.20=4) (4.21 thru
5.00=5) INTO group C.VARIABLE LABELS groupC 'Ngu'.

EXECUTE.RECODE dtotal (1 thru 1.80=1) (1.81 thru 2.60=2) (2.61 thru 3.40=3) (3.41 thru 4.20=4) (4.21 thru
5.00=5) INTO grop D.VARIABLE LABELS gropD 'Nqu@'.

EXECUTE.RECODE TTotal (1 thru 1.80=1) (1.81 thru 2.60=2) (2.61 thru 3.40=3) (3.41 thru 4.20=4) (4.21
thru 5.00=5) INTO group TT.VARIABLE LABELS groupTT 'ngu394' EXECUTE.

DESCRIPTIVES VARIABLES=A1 A2 A3 A4 AS A6 atotal /STATISTICS=MEAN STDDEV MIN MAX.
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N Minimum Maximum Mean Std. Deviation

afugu 30 1 2 1.50 51
a%19g1u 2 30 2 4 3.57 57
a¥9gu 3 30 1 4 2.17 83
afag 4 30 2 4 2.70 53
a¥9gu s 30 1 4 2.53 82
a519g1U 6 30 1 4 3.30 92
atotal 30 1.83 3.33 2.63 .36
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=B1 B2 B3 B4 B5 B6 btotal/STATISTICS=MEAN STDDEV MIN MAX.

v A & a ¢ a
fn{hf!ﬂﬂiuiﬁﬂ‘n!‘ﬂu13?‘3»1!wafnﬁg!ﬂﬁ1$ﬁ!!ﬁ$!!ﬂﬂ!!ﬂ$ﬂu1‘”ﬂ

N Minimum Maximum Mean Std. Deviation

malulad 7 30 0 4 2.80 1.10
malulad 8 30 3 4 3.80 41
malulad 9 30 3 5 4.40 62
malulad 10 30 3 5 4.17 59
malulad 11 30 3 5 437 72
malulad 12 30 2 5 4.10 96
btotal 30 3.00 4.67 3.94 40
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=C1 C2 C3 C4 C5 ctota/STATISTICS=MEAN STDDEV MIN MAX.

o A v v v d
ﬂ]iﬂ1ﬁuﬂiﬂi!!ﬂﬁ?~l!ﬂi’)ﬂ1§ﬁi1\1?]'313»1ﬁNW‘I—!ﬁ

N Minimum Maximum Mean Std. Deviation

mvuallsunsu 13 30 2 5 3.77 73
mMyuallsunsy 14 30 2 5 3.73 74
mvuallsunsu 15 30 2 5 4.50 68
myuallsunsu 16 30 2 5 427 78
mvuallsunsu 17 30 1 5 3.33 99
ctotal 30 3.20 4.60 3.92 44
Valid N (listwise) 30
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DESCRIPTIVES VARIABLES=D1 D2 D3 D4 D5 D6 dtotal/STATISTICS=MEAN STDDEV MIN MAX.

m3tiu3negnm
N Minimum Maximum Mean Std. Deviation

$nu1gnan 18 30 2 5 3.90 84
$nu1gnaT 19 30 3 5 4.03 76
$nu1gnaI 20 30 3 5 3.73 74
$nugna 21 30 2 5 4.17 95
Snugnm 22 30 1 5 3.40 93
Snuignmi 23 30 0 5 333 1.15
dtotal 30 2.50 5.00 3.76 .63
Valid N (listwise) 30

a A wa A o @ Y o o o N o
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ONEWAY atotal btotal ctotal dtotal TTotal BY @1¥n311731 /STATISTICS DESCRIPTIVES /MISSING

ANALYSIS /POSTHOC=SCHEFFE ALPHA(0.05).

Oneway
Descriptives
N Mean Std. Std. Error
Deviation
atotal ¥o8n31 2,0000 VM 10 2.57 34 .10599
1IN 2,000-5,000 VN 9 2.65 27 08977
1NN 5,000-10,000 VIN 11 2.67 A7 14035
Total 30 2.63 36 06623
btotal Wo8n312,000 UM 10 4.00 46 14487
11NN 2,000-5,000 VN 9 3.85 43 14284
11NN 5,000-10,000 LN 11 3.95 33 .10073
Total 30 3.94 40 07258
ctotal Yoo 2,000 10 3.98 35 10934
11NN 2,000-5,000 VN 9 3.96 49 16254
11NN 5,000-10,000 VN 11 3.84 50 14971
Total 30 3.92 A4 .08000
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Descriptives
N Mean Std. Std. Error
Deviation
dtotal 198N 2,000 VN 10 3.73 52 16330
11NN 2,000-5,000 VN 9 3.89 63 20972
11NN 5,000-10,000 VIN 11 3.68 75 22524
Total 30 3.76 63 11433
TTotal | P81 2,000 VN 10 3.57 31 09741
11N 2,000-5,000 V1N 9 3.59 39 .12847
11N 5,000-10,000 VN 11 3.53 40 12024
Total 30 3.56 35 06474
Descriptives
95% Confidence Interval for Mean
Lower Bound Upper Bound | Minimum | Maximum
atotal | 1108731 2,000 LN 2.3269 2.8064 1.83 3.00
1NN 2,000-5,000 VN 2.4411 2.8552 2.17 3.00
11NN 5,000-10,000 LN 2.3540 2.9794 1.83 3.33
Total 2.4923 2.7632 1.83 333
btotal | 1{PHNIN 2,000 LN 3.6723 43277 3.00 4.67
11NN 2,000-5,000 V1N 3.5225 4.1813 3.00 4.50
1NN 5,000-10,000 LN 3.7301 4.1790 3.50 4.67
Total 3.7905 4.0873 3.00 4.67
ctotal | 1108AT1 2,000 LN 3.7327 42273 3.40 4.40
11N 2,000-5,000 V1N 3.5807 43304 3.40 4.60
11N 5,000-10,000 LN 3.5028 4.1699 3.20 4.60
Total 3.7564 4.0836 3.20 4.60
dtotal | ¥o8N1 2,000 VM 3.3639 4.1027 2.83 4.50
1NN 2,000-5,000 VN 3.4053 43725 3.00 4.83
1NN 5,000-10,000 LN 3.1799 4.1837 2.50 5.00
Total 3.5273 3.9949 2.50 5.00
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95% Confidence Interval for Mean
Lower Bound Upper Bound Minimum | Maximum
TTotal  Yo8AN 2,000 LN 3.3497 3.7903 3.00 3.89
¥INNI1 2,000-5,000 VN 3.2899 3.8824 2.89 4.07
¥INNI1 5,000-10,000 VN 3.2669 3.8028 2.97 4.23
Total 3.4295 3.6944 2.89 4.23
ANOVA
Sum of Squares df Mean Square F Sig.
atotal Between Groups .058 2 .029 207 814
Within Groups 3.758 27 139
Total 3.816 29
btotal Between Groups .108 2 .054 327 7124
Within Groups 4.474 27 .166
Total 4.582 29
ctotal Between Groups 124 2 .062 308 137
Within Groups 5.444 27 202
Total 5.568 29
dtotal Between Groups 224 2 112 271 765
Within Groups 11.147 27 413
Total 11.371 29
TTotal | Between Groups .014 2: .007 .052 .949
Within Groups 3.633 27 135
Total 3.647 29
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Multiple Comparisons

Scheffe
Dependent Variable @M TNTHIIUIU (@)] TNTHIIUIU Mean Difference (I-J)
atotal 9801 2,000 VM 1NN 2,000-5,000 V1N -.08148
11NN 5,000-10,000 LN -.10000
1NN 2,000-5,000 V1N 1BEATI 2,000 VN 08148
11NN 5,000-10,000 LN -.01852
1NN 5,000-10,000 1N 1BEAI 2,000 VN .10000
11NN 2,000-5,000 VN 01852
btotal 198171 2,000 VM 11NN 2,000-5,000 VN 14815
11NN 5,000-10,000 VIN 04545
1A 2,000-5,000 VM WBHAT 2,000 UM -.14815
1NN 5,000-10,000 VN -.10269
1A 5,000-10,000 VN WBHAT 2,000 UM -.04545
11NN 2,000-5000 VN 10269
ctotal 198171 2,000 VM 11NN 2,000-5,000 VN 02444
11NN 5,000-10,000 LN 14364
1NN 2,000-5,000 V1N 1BEAI 2,000 VN -.02444
11NN 5,000-10,000 LN 11919
1NN 5,000-10,000 V1N 1BEAI 2,000 VN -.14364
1NN 2,000-5,000 V1N -.11919
dtotal 9801 2,000 VN 1NN 2,000-5,000 V1N -.15556
1NN 2,000-10,000 LN 05152
110N 2,000-5,000 VN 1BHAT 2,000 UM 15556
11NN 5,000-10,000 VN 20707
1191 5,000-10,000 VN WBHAT 2,000 UM -.05152

119N 2,000-5,000 LN

-.20707
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Dependent Variable @ FNTANIUIU (@) FNTANIUIU Mean Difference (I-J)
TTotal ¥o8n1 2,000 UM 1NN 2,000-5,000 VN -01611
11NN 5,000-10,000 VN 03515
1A 2,000-5,000 VM WBHAT 2,000 UM 01611
110N 5,000-10,000 VN 05126
11NN 5,000-10,000 VI HOOAI1 2,000 LN -.03515
11NN 2,000-5,00011N -.05126
Multiple Comparisons
Scheffe
Dependent Variable  (I) @3130214U (J) FNFNNUIN Std. Error Sig.
atotal 198171 2,000 VM 1NN 2,000-5,000 VN 17142 894
1NN 5,000-10,000 LN 16301 830
1NN 2,000-5,000 V1N HOIAT 2,000 LN 17142 894
11NN 5,000-10,000 LN 16769 994
1A 5,000-10,000 VN 1A 2,000 VN 16301 830
11NN 2,000-5,000 LN 16769 994
btotal o1 2,000 UM 11NN 2,000-5,000 LN .18704 733
1NN 5,000-10,000 LN 17786 968
1NN 2,000-5,000 V1N HOIAT 2,000 LN 18704 733
1NN 5,000-10,000 LN 18297 855
1A 5,000-10,000 V1N 1A 2,000 VN 17786 968
11NN 2,000-5,000 LN 18297 855
ctotal e 2,000 UM 11NN 2,000-5,000 LN 20631 993
11NN 5,000-10,000 V1N 19619 767
1NN 2,000-5,000 V1N HOIAT 2,000 LN 20631 993
1NN 5,000-10,000 LN 20182 841
1NN 5,000-10,000 V1N HOIAT 2,000 LN 19619 767
11NN 2,000-5,000 V1N 20182 841
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Dependent Variable (I) FNTANUIU (@)] FNTANIUIU Std. Error Sig.
dtotal Yoon1 2,000 UM 1NN 2,000-5,000 VN 29523 871
1NN 5,000-10,000 LN 28075 983
1A 2,000-5,000 VN 1A 2,000 VN 29523 871
11NN 5,000-10,000 LN 28880 775
1A 5,000-10,000 VN 1A 2,000 VN 28075 983
1NN 2,000-5,000 VN 28880 775
TTotal Yoon1 2,000 UM 1NN 2,000-5,000 VN 16853 995
1NN 5,000-10,000 VN | 16027 976
1A 2,000-5000 VM 1A 2,000 VN .16853 995
110N 5,000-10,000 LN .16486 953
1A 5,000-10,000 VM 1A 2,000 VN 16027 976
1NN 2,000-5000 VN 16486 953
Multiple Comparisons
Scheffe
95% Confidence
Interval
Dependent Variable @ FNTANIUIU (@) FUTAIUIU Lower Bound
atotal 9801 2,000 VN 11N 2,000-5,000 V1N -.5255
11NN 5,000-10,000 LN -5222
1A 2,000-5,000 V1N Y081 2,000 VN -3625
11NN 5,000-10,000 LN -4528
1A 5,000-10,000 1IN Y0871 2,000 VM -3222
11N 2,000-5,000 V1N - 4158
btotal 198N 2,0000 VN 1NN 2,000-5,000 VN -3363
11011 5,000-10,000 LN -4152
11NN 2,000-5,000 V1N 19871 2,000 VM -.6326
11NN 5,000-10,000 VN -.5766
¥1ANI 5,000-10,000 LN 19871 2,000 VM -.5061
1NN 2,000-5,000 VN -3712
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95% Confidence
Interval

Dependent Variable @) FNTNAIUIU @) TNTHAIUIU Lower Bound
ctotal 9801 2,000 VM 11NN 2,0000-5,000 LN -.5099
11NN 5,000-10,000 LN -.3645
11NN 2,000-5,000 VN o8N 2,000 UM -.5588
1NN 5,000-10,000 LN -4035
1NN 5,000-10,000 1N HBHNI 2,000 VM -6518
1NN 2,000-5,000 VN -.6419
dtotal 9801 2,000 VN 11NN 2,000-5,000 V1N -.9202
11NN 5,000-10,000 LN -.6756
119N 2,000-5,000 LN 19831 2,000 VN -.6091
1NN 5,000-10,000 LN -.5409
1NN 5,000-10,000 1N WBHNIN 2,000 VM -7787
1NN 2,000-5,000 VN -9551
TTotal o3 2,000 UM 11NN 2,000-5,000 LN -4526
11NN 5,000-10,000 LN -3799
11NN 2,000-5,000 V1N 831 2,000 VM -.4204
11NN 5,000-10,000 LN -3757
1NN 5,000-10,000 1N 1BHNIN 2,000 VM -4502
1NN 2,000-5,000 VN -4783
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Multiple Comparisons

Scheffe
95% Confidence
Interval
Dependent Variable @) FNTNIIUIU @) TNTHAIUIU Upper Bound
atotal 198171 2,000 VM 1NN 2,000 -5,000 VN 3625
1NN 5,000-10,000 LN 3222
119N 2,000 -5,000 V1N 19871 2,000 VN 5255
11NN 5,000-10,000 LN 4158
119N 5,000-10,000 VN 1981 2,000 VN 5222
1NN 2,000 -5,000 VN 4528
btotal 9801 2,000 VM 11NN 2,000-5,000 V1N 6326
11NN 5,000-10,000 LN 5061
119N 2,000 -5,000 V1N 1981 2,000 VN 3363
1NN 5,000-10,000 LN 3712
1NN 5,000-10,000 1IN HBIA 2,000 VN 4152
1NN 2,000 -5,000 VN 5766
ctotal 198171 2,000 VM 11NN 2,000 -5,000 VN 5588
11NN 5,000-10,000 LN 6518
119N 2,000 -5,000 VN 19871 2,000 VN .5099
11NN 5,000-10,000 LN 6419
1NN 5,000-10,000 V1N BIA 2,000 VN 3645
1NN 2,000 -5,000 LN 4035
dtotal 98171 2,000 VM 1NN 2,000 -5,000 VN .6091
11NN 5,000-10,000 LN 7787
11ANI 2,000 -5,000 V1N 19811 2,000 VN 9202
11NN 5,000-10,000 LN 9551
119N 5,000-10,000 VN 19871 2,000 VN 6756
1NN 2,000 -5,000 VN 5409
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95% Confidence
Interval

Dependent Variable @M TNTHIIUIU (@) TNTHIIUIU Upper Bound
TTotal 9801 2,000 VM 11NN 2,000-5,000 V1N 4204
11NN 5,000-10,000L19 4502
11N 2,000-5,000 VN Y081 2,000 VM 4526
11N 5,000-10,000 1IN 4783
11N 5,000-10,000 LN Y081 2,000 VM 3799
11N 2,000-5,000 V1N 3757

ONEWAY atotal btotal ctotal dtotal TTotal BY ) ! @114 U 119 /STATISTICS DESCRIPTIVES /MISSING
ANALYSIS /POSTHOC=SCHEFFE ALPHA(0.05).

Descriptives
N Mean Std. Deviation Std. Error
atotal | 11BN 500 AIUVM 6 2.56 44 18088
11NN 500-1,000 21UV N 13 2.65 35 09708
11NN 2,000-10,000 S1ULIN 9 2.61 38 12729
11NN 10,000 AIULIN 2 275 35 25000
Total 30 2.63 .36 .06623
btotal | T{PHNI 500 A1UVMN 6 3.89 55 22635
1AM 500-1,000 é’mum 13 4.06 32 .08758
1AM 2,000-10,000 ﬁ'mm‘n 9 3.80 42 .14103
11AAN 10,000 E%}TH‘]JWI 2 3.92 12 .08333
Total 30 3.94 40 .07258
ctotal 198N 71 500 A1ULMN 6 3.83 15 06146
WINAT 500-1,000 A1UUIN 13 4.05 41 11358
11NN 2,000-10,000 A1ULIN 9 3.78 58 19277
11NN 10,000 AIULIN 2 4.00 57 40000
Total 30 3.92 44 .08000
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Descriptives
N Mean Std. Deviation Std. Error
dtotal | TN 500 AUV M 6 3.58 33 13437
11N 500-1,000 21UV N 13 3.92 58 16191
11NN 2,000-10,000 S1ULIN 9 3.65 86 28793
11NN 10,000 AIULIN 2 3.75 35 25000
Total 30 3.76 .63 .11433
TTotal | ¥oON1500 A1UUN 6 3.47 30 12117
1AM 500-1,000 é’mum 13 3.67 33 .09202
1AM 2,000-10,000 é’mum 9 3.46 44 14639
1AM 10,000 ’s'%ﬁ‘lﬂﬂ‘ﬂ 2 3.60 17 .12083
Total 30 3.56 35 06474
Descriptives
95% Confidence Interval for Mean
Lower Bound Upper Bound Minimum | Maximum
atotal  WOOAI 500 AIUVN 2.0906 3.0205 1.83 3.00
1NN 500-1,000 EIUVIN 2.4423 2.8654 1.83 3.33
11NN 2,000-10,000 31ULN 2.3176 2.9047 2.17 3.17
11NN 10,000 ATULIN -4266 5.9266 2.50 3.00
Total 2.4923 27632 1.83 3.33
btotal  BEAT 500 AIUVIN 3.3070 4.4707 3.00 4.67
1NAI 500-1,000 AIUUIN 3.8733 4.2549 3.50 4.67
11N 2,000-10,000 AIUVIN 3.4711 41215 3.00 4.50
11NAT 10,000 AIULIN 2.8578 4.9755 3.83 4.00
Total 3.7905 4.0873 3.00 4.67
ctotal 11881 500 AIULN 3.6753 3.9913 3.60 4.00
WINNI1 500-1,000 AULIN 3.7987 42936 3.40 4.60
11N 2,000-10,000 ATHLN 3.3332 42223 3.20 4.60
11NN 10,000 ATULIN -1.0825 9.0825 3.60 4.40
Total 3.7564 4.0836 3.20 4.60
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95% Confidence Interval for Mean
Lower Bound Upper Bound Minimum | Maximum
diotal  ioona1 500 VM 32379 3.9287 3.17 3.83
110N 500-1,000 GRITLTRYY 3.5703 4.2759 2.83 5.00
1NNAN 2,000-10,000 GRITTAY) 2.9842 43121 2.50 4.83
11NN 10,000 AIULM 5734 6.9266 3.50 4.00
Total 3.5273 3.9949 2.50 5.00
TTotal  1{BENI 500 A1WVMN 3.1538 3.7768 3.00 3.88
110N 500-1,000 fMunm 3.4713 3.8723 3.23 423
10N 2,000-10,000 A1ULN 3.1208 3.7959 2.89 4.07
¥INNI1 10,000 AUV 2.0688 5.1395 3.48 3.73
Total 3.4295 3.6944 2.89 423
ANOVA
Sum of Squares df Mean Square F Sig.
atotal Between Groups .073 3 .024 .168 917
Within Groups 3.743 26 .144
Total 3.816 29
btotal Between Groups 403 3 134 .835 487
Within Groups 4.180 26 161
Total 4.582 29
ctotal Between Groups 447 3 .149 756 .529
Within Groups 5.121 26 197
Total 5.568 29
dtotal Between Groups .646 3 215 522 671
Within Groups 10.726 26 413
Total 11.371 29
TTotal  Between Groups 313 3 .104 814 498
Within Groups 3.334 26 128
Total 3.647 29
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Post Hoc Tests
Multiple Comparisons
Scheffe
Dependent @ Nu @) Nu Mean Std. Sig. 95% Confidence
Variable AUHUMS AUHUMS Difference Error Interval
(I-J) Lower | Upper
Bound Bound
atotal Yoo 500 1NN 500- -.09829 18727 | 964 | -.6578 4612
Auum 1,000 311410
1NN 2,000- -.05556 19998 | 994 | -.6530 5419
10,000 311410
1NN 10,000 -.19444 30981 | .941 - 7311
GRITATR) 1.1200
1NN 500- Yoo 500 .09829 18727 | 964 | -.4612 6578
1,000 810 | d1uun
1NN 2,000- 04274 16453 | 995 | -.4488 5343
10,000 A1ULIN
11N 10,000 -.09615 28820 | 990 | -.9572 7649
GRITRTRR)
1NN Woona1 500 05556 19998 | 994 | -5419 | .6530
2,000-10,000 GRITRTRR)
GRITRTRR) 1NN 500- -.04274 16453 | 995 | -.5343 4488
1,000 311N
1N 10,000 -.13889 29662 | .974 - 7473
GRITRTRN) 1.0250
1NN Woona1 500 19444 30981 | 941 | -7311 | 1.1200
10,000 A1U GRITETRR)
1IN 1NN 500- 09615 28820 | 990 | -.7649 9572
1,000 311N
11NN 2,000- .13889 29662 | 974 | -7473 | 1.0250
10,000 31141
btotal Yoo 500 11NN 500- -17521 19788 | 853 | -.7664 4160
Auum 1,000 3111
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Multiple Comparisons

Scheffe
Dependent @ Nu ) Ny Mean Std. Sig. 95% Confidence
Variable AUUUMS AUUUMS Difference | Error Interval
- Lower | Upper
Bound Bound
11N 2,000- .09259 21131 978 -.5387 7239
10,000 811
UM
11N 10,000 -.02778 32737 1.000 - 9502
GRITRTRY) 1.0058
1NN 500- | RN 500 17521 | 19788 853 | -.4160 7664
1,000 8114 GRITRIRNY
UM WINNI1 2,000- 26781 | 17386 510 | -2516 7872
10,000 811
UM
11N 10,000 14744 | 30454 971 | -7624 | 1.0573
GRITB TR
NNAN Yound1 500 -09259 | 21131 978 | -7239 5387
2,000-10,000 | d1m0M
GRITATRY) NN 500- -26781 | .17386 510 | -7872 2516
1,000 314N
111N 10,000 -12037 | 31343 985 - 8160
GRITBTR) 1.0568
1NN Woon11 500 02778 | 32737 | 1.000 | -9502 | 1.0058
10,000 A1U 1
UM 1NN 500- -14744 | 30454 971 - 7624
1,000 A1ULN 1.0573
1NN 2,000- 12037 31343 985 -.8160 1.0568
10,000 d110M




104

Multiple Comparisons

Scheffe
Dependent o N @) Nu Mean Std. Sig. 95% Confidence
Variable AUHUMS AUHUMS Difference Error Interval
((QY)] Lower | Upper
Bound Bound
ctotal Woona1 50 1NN 500- -21282 21904 815 -8672 | 4416
UM 1,000 311N
1NN 2,000- 05556 23391 996 -.6433 7544
10,000 81UUM
11N 10,000 -.16667 36237 975 - 9159
GRITETRR) 1.2493
1NN 500- | 18BN 500 21282 21904 815 -4416 | 8672
1,000 311 UM
1N 1NN 2,000- 26838 19245 591 -.3066 8433
10,000 a1
1IN
11N 10,000 04615 33710 999 -9609 | 1.0533
GRITETRR)
WINAN Yoona1 500 -.05556 23391 996 -7544 6433
2,000-10,000 GRITATRY)
GRITATR) 1NN 500- -.26838 .19245 591 -.8433 3066
1,000 31110
110121 10,000 -22222 34694 937 - 8143
GRITATRY) 1.2587
AN Yoona1 500 16667 36237 975 -9159 | 1.2493
10,000 311 Auum
TR} 1NN 500- -.04615 33710 999 - 9609
1,000 314U M 1.0533
11NN 2,000- 22222 34694 937 -8143 | 1.2587
10,000 31U M
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Multiple Comparisons

Scheffe
Dependent o N @) Nu Mean Std. Sig. 95% Confidence
Variable AUHUMS AUHUMS Difference Error Interval
((QY)] Lower | Upper
Bound Bound
dtotal "o8n1 500 1NN 500- -33974 31700 766 - 6073
UM 1,000 311N 1.2868
1NN 2,000- 06481 | 33851 998 - 9465
10,000 a1 1.0761
UM
11N 10,000 - 16667 | 52442 992 - | 14001
GRITETRR) 1.7334
1NN 500- | 18BN 500 33974 | 31700 766 | -.6073 | 1.2868
1,000 311 Muum
UM 1NN 2,000- 27493 | 27851 807 | -5571 | 1.1070
10,000 a1u
UM
11N 10,000 17308 | 48785 988 - | 1.6305
GRITETRN) 1.2844
WINAN Yoo 500 06481 | 33851 998 | -.9465 | 1.0761
2,000-10,000 | @1WLMN
GRITATR) 1NN 500- -27493 | 27851 807 - 5571
1,000 311U M 1.1070
119121 10,000 -10185 | .50209 998 - | 13982
GRITATRY) 1.6019
WA Yooni1 500 16667 | 52442 992 - | 1.7334
10,000 311 Fuum 1.4001
STRYY 1NN 500- -17308 | .48785 988 - | 1.2844
1,000 314U M 1.6305
11NN 2,000- 10185 | .50209 998 - | 1.6019
10,000 d114 1.3982
UM
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Multiple Comparisons

Scheffe
Dependent o N @) Nu Mean Std. Sig. 95% Confidence
Variable AUHUNT ANHUMS Difference Error Interval
((QY)] Lower | Upper
Bound Bound
TTotal 98N 500 11NN 500- -20652 | .17672 716 -7345 3215
Y Y
UM 1,000 91ULN
iﬂﬂﬂﬂ'W 2,000- .00694 18872 1.000 -.5569 5707
10,000 a1%
UIN
iﬂﬂﬂﬂ'W 10,000 -.13889 29236 973 - 7346
UM 1.0123
11NN 500- W8N 500 20652 | .17672 716 -3215 7345
Y Y
1,000 911 UM
UIN iﬂﬂﬂﬂ'W 2,000- 21346 15527 .602 -.2504 6773
10,000 811
UIN
iﬂﬂﬂjW 10,000 .06763 27197 .996 -.7449 .8802
Y
UM
11AN N Ween 500 -00694 | .18872 1.000 -.5707 .5569

2,000-10,000 | @M

GRITSTRY) NN 500- -.21346 15527 .602 -.6773 2504

1,000 311410

1111N731 10,000 14583 | 27991 965 -9821 .6904
Y
GRITMIRY)
11NN Woen 500 13889 | 29236 973 -7346 | 1.0123
Y Y
10,000 21U AL
1M 11NN 500~ -06763 | 27197 996 | -.8802 7449

1,000 3111

WINAN 2,000~ .14583 27991 965 -.6904 9821

10,000 3111M
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v

ONEWAY atotal btotal ctotal dtotal TTotal BY ¥ # & U 48 1314 IU/STATISTICS DESCRIPTIVES /MISSING

ANALYSIS /POSTHOC=SCHEFFE ALPHA(0.05).

Descriptives
N Mean Std. Deviation Std. Error
atotal Wosna1 200 A1ULMN 15 2.58 42 .10895
1NN 200-1,000 AIUVMN 8 2.67 24 08333
1NA 1,000-2,000 BIULIN 5 2.73 35 15456
1NN 2,000 AIULN 2 2.58 59 41667
Total 30 2.63 .36 .06623
btotal | 1oEAI 200 A1MLIN 15 4.08 44 11370
1NAT 200-1,000 HIUVIN 8 3.88 26 09317
1A 1,000-2,000814UIN 5 3.80 14 06236
WINNT 2,000 AIULIN 2 3.50 71 ;50000
Total 30 3.94 40 .07258
ctotal Wosna1 200 A1MLMN 15 4.07 36 09292
11NAI 200-1,000 EIUVIN 8 3.78 54 19063
1NAT 1,000-2,000 BIULIN 5 3.80 47 20976
11NN 2,000 AIULN 2 3.70 42 30000
Total 30 3.92 44 .08000
dtotal | @8R 200 AUV N 15 3.92 51 13100
UINAT1 200-1,000 AIUVN 8 3.60 77 27083
WINAT 1,000-2,000 AIUUN 5 3.60 74 33166
WINNT1 2,000 AIULIN 2 3.58 82 58333
Total 30 3.76 .63 .11433
TTotal | ¥8&AI 200 AUV N 15 3.66 35 109008
11NN 200-1,000 EIUVIN 8 3.48 37 13198
1NA 1,000-2,000 BIULIN 5 3.48 24 10804
11NN 2,000 AIULN 2 334 64 45000
Total 30 3.56 35 .06474
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Descriptives
95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
atotal | ¥8EAI 200 AIUVMN 2.3441 2.8114 1.83 3.33
11NN 200-1,000 ULN 2.4696 2.8637 2.17 3.00
1NANI 1,000 -2,000 11UN 2.3042 3.1625 2.33 3.17
WINAT 2,000 AIULIN -2.7109 7.8776 2.17 3.00
Total 2.4923 2.7632 1.83 3.33
btotal | oA 200 AA1UVN 3.8339 43216 3.00 4.67
11ANTT 200-1,000 ATULN 3.6547 4.0953 3.50 4.17
1NNAAN 1,000 -2,000 AN 3.6269 3.9731 3.67 4.00
1INAT 2,000 AIULIN -2.8531 9.8531 3.00 4.00
Total 3.7905 4.0873 3.00 4.67
ctotal | 11881 200 AIUVIN 3.8674 4.2660 3.60 4.60
11NN 200-1,000 AIUUIN 3.3242 42258 3.20 4.60
1NANI 1,000 2,000 ATHLTM 3.2176 4.3824 3.40 4.40
11NN 2,000 AIULIN -1119 7.5119 3.40 4.00
Total 3.7564 4.0836 3.20 4.60
dtotal | ¥oOAI1 200 A1UVMN 3.6413 42032 3.17 5.00
11ANTT 200-1,000 ATULN 2.9637 4.2446 2.83 4.83
1NNAAN 1,000 -2,000 §1ULMN 2.6792 4.5208 2.50 4.50
WINAT 2,000 AIULIN -3.8286 10.9953 3.00 417
Total 3.5273 3.9949 2.50 5.00
TTotal | 1881200 AIULIN 3.4679 3.8543 3.00 423
11NN 200-1,000 IUUIN 3.1681 3.7923 2.97 4.07
1NANI 1,000 2,000 ATHLTN 3.1834 3.7833 3.18 3.73
1INAT 2,000 AIULIN -2.3761 9.0595 2.89 3.79
Total 3.4295 3.6944 2.89 423
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ANOVA
Sum of df Mean F Sig.
Squares Square
atotal Between Groups .109 3 .036 255 .857
Within Groups 3.706 26 .143
Total 3.816 29
btotal Between Groups .804 3 .268 1.843 .164
Within Groups 3.779 26 145
Total 4.582 29
ctotal Between Groups .660 3 220 1.165 342
Within Groups 4.908 26 .189
Total 5.568 29
dtotal Between Groups 779 3 260 .638 .598
Within Groups 10.592 26 407
Total 11.371 29
TTotal Between Groups 329 3 110 .859 475
Within Groups 3318 26 128
Total 3.647 29
Multiple Comparisons
Scheffe
95% Confidence
Mean Interval
Dependent @ ﬂﬁau%ﬁéu (0)) ﬂﬁﬁu%ﬂéu Difference | Std. Lower Upper
Variable IUIY 1UIY I-J) Error | Sig. Bound Bound
atotal Yoond1200 411 WNAN 200-1,000 | -.08889 |.16530 | .961 -.5827 4049
UM auum
1NN 1,000- -.15556 | .19497 | .887 -.7381 4269
2,000 A1V N
1NN 2,000 -.00556 | .28422 | 1.000 | -.8547 .8436
auum
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95% Confidence
Mean Interval
Dependent @M HHFUNIAY (@)] HHAUNIAY | Difference | Std. Lower Upper
Variable UIU U I-J Error | Sig. Bound Bound
11ANT1 200-1,000 17BN 200 811 | 08889 | .16530 | 961 | -4049 | 5827
Ay UM
11 1,000- -06667 | 21525 | 992 | -7097 5764
2,000 A1V N
11NN 2,000 08333 | .29849 | 994 | -.8084 9751
Y
UM
AN 1,000-  BBININ1200 81 | 15556 | .19497 | 887 | -4269 | 7381
2,000 31V M VM
11N 200-1,000 | 06667 | 21525 | 992 | -.5764 7097
Y
UM
11NN 2,000 15000 |.31590 | 973 | -7938 | 1.0938
Y
UM
1N 2,000 ¥eenI1200 87 | 00556 | 28422 | 1.000 | -.8436 | .8547
Auumn UM
11NN 200-1,000 | -.08333 | 29849 | 994 | -9751 8084
Y
UM
11NN 1,000- -15000 |.31590 | 973 | -1.0938 | .7938
2,000 AU M
btotal Wo8n31200 7 WIAA 200-1,000 | 20278 | 16690 | .691 | -.2958 7014
1N A
11 1,000- 27778 | .19687 | 582 | -3104 8659
2,000 211U M
11NN 2,000 57778 | .28698 | 280 | -2796 | 1.4351
Mum




111

95% Confidence
Mean Interval
Dependent @M HHFUNIAY (6)] WHAUNIAY | Difference | Std. Lower Upper
Variable UIU U I-J Error | Sig. Bound Bound
1A 200-1,000 8N 200 4 | -20278 | .16690 | .691 | -7014 | 2958
A1 1M
11 1,000- 07500 | 21733 | 989 | -.5743 7243
2,000 314N
11N 2,000 37500 | 30139 | 675 | -5254 | 1.2754
v
UM
AR 1,000- Y8R 200 8 | -27778 | 19687 | 582 | -8659 | 3104
2,000 VM UM
1IN 200-1,000 | -.07500 | 21733 | 989 | -.7243 5743
Y
UM
11N 2,000 30000 | 31896 | .829 | -.6529 | 1.2529
Y
UM
AN 2,000 Weon11 20081 | -57778 | 28698 | 280 | -1.4351 | 2796
A 1M
1A 200-1,000 | -.37500 |.30139 | 675 | -1.2754 | 5254
k)
UM
11PN 1,000- -30000 |.31896  .829 | -1.2529 | .6529
2,000 UM
ctotal ¥oun1200 1 1NN 200-1,000 | 29167 | 19022 | 514 | -2766 8600
UM CRIRIRNY
11 1,000- 26667 | 22437 | 705 | -.4037 9370
2,000 314U
11N 2,000 36667 | 32707 | 741 | -.6105 | 1.3438
Huum
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95% Confidence

Mean Interval
Dependent @M HHFUNIAY (@) HHAUNIAY | Difference | Std. Lower Upper
Variable UIU U I-J Error | Sig. Bound Bound
1A 200-1,000 BN 200 81 | -29167 |.19022 | 514 | -8600 | 2766
A1 UM
11 1,000- -02500 |.24770 | 1.000 | -.7650 7150
2,000 A1V N
11N 2,000 07500 | 34349 | 997 | -9512 | 1.1012
Y
UM
AN 1,000-  0INI1200 81 | -26667 | 22437 | 705 | -9370 | 4037
2,000 UM UM
11NN 200-1,000 | 02500 | 24770 | 1.000 | -.7150 7650
k)
UM
11N 2,000 10000 | 36352 | 994 | -9860 | 1.1860
Y
UM
AN 2,000 ¥oen1200 80 | -36667 | 32707 | 741 | -1.3438 | 6105
A1 UM
11NN 200-1,000 | -.07500 | 34349 | 997 | -1.1012 | .9512
Y
UM
11NN 1,000- 10000 | .36352| .994 | -1.1860 | .9860
2,000 A1V M
dtotal Woen1 200 1 WINA 200-1,000 | 31806 | 27943 | 732 | -.5168 | 1.1529
UM A1
11 1,000- 32222 | 32960 | 812 | -.6625 | 1.3069
2,000 A1V M
11N 2,000 33889 | .48047 | 918 | -1.0965 | 1.7743
Aum
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95% Confidence

Mean Interval
Dependent @ nHauNIan @)) nHAUNaY | Difference| Std. Lower Upper
Variable UIU 1UIY a-J Error | Sig. Bound Bound
11ANT1 200-1,000 1081200811 | -.31806 | 27943 | 732 | -1.1529 | 5168
Ay UM
11 1,000- 00417 | .36387 | 1.000 | -1.0829 | 1.0912
2,000 A1V N
11NN 2,000 02083 | .50459 | 1.000 | -1.4867 | 1.5283
Y
UM
AR 1,000 108AI1200 811 | -.32222 | 32960 | 812 | -1.3069 | .6625
2,000 31UV M 1N
11N 200-1,000 | -.00417 | 36387 | 1.000 | -1.0912 | 1.0829
Y
UM
11NN 2,000 01667 |.53401 | 1.000 | -1.5787 | 1.6120
Y
UM
1N 2,000 ¥oenI1200 80 | -33889 | 48047 | 918 | -1.7743 | 1.0965
Auumn UM
11N 200-1,000 | -.02083 | .50459 | 1.000 | -1.5283 | 1.4867
Y
UM
11PN 1,000- -01667 |.53401| 1.000 | -1.6120 | 1.5787
2,000 211U M
TTotal Wo8n31200 47 11N 200-1,000 | 18090 | 15639 | 722 | -2863 6481
1N A
11 1,000- 17778 | .18447 | 818 | -3733 7289
2,000 A1V N
11N 2,000 31944 | 26890 | 705 | -4839 | 1.1228
A
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95% Confidence

Mean Interval
Dependent @ HHAUNEY (@)] HHaUNAY Difference | Std. Lower Upper
Variable UIU 1UIY I-J) Error | Sig. Bound Bound

11ANT1 200-1,000 11081200811 | -.18090 |.15639 | 722 | -.6481 2863
Huum 11N

iﬂﬂﬂ’h 1,000- -.00312 |.20365 | 1.000 -6115 6053

2,000 A1V N

iﬂﬂﬂ’h 2,000 13854 28241 | .970 -.7052 9822

Y

UM
AN 1,000 108AI1200811 | -.17778 | .18447 | 818 | -7289 | 3733
2,000 UM UM

1J1ﬂﬂ3'1200-1,000 00312 20365 | 1.000 -.6053 6115

k)

UM

iﬂﬂﬂ’h 2,000 14167 29887 | .973 -7512 1.0346

Y

UM
1A 2,000 Wend1200 0 | -31944 | 26890 | 705 | -1.1228 | .4839
Huum 1N

NWﬂﬂ’jW 200-1,000 | -.13854 |.28241 | .970 -.9822 7052

Y

UM

1J1ﬂﬂ’3'1 1,000- -.14167 | 29887 | 973 -1.0346 7512

2,000 A1V M
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ONEWAY atotal btotal ctotal dtotal TTotal BY §11510 1 W/STATISTICS DESCRIPTIVES /MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA(0.05).

Descriptives
N Mean Std. Deviation Std. Error
atotal 15 1-10,000,000 VN 11 2.64 39 11853
1NN 10-20 BIULIN 8 2.62 42 14689
1INA 20 FIULIN 11 2.62 33 09819
Total 30 2.63 .36 .06623
btotal M5 1-10,000,000 VN 11 3.97 31 09486
WINA 10-20 AIULIN 8 4.06 48 16943
1INA 20 F1ULIN 11 3.82 41 12402
Total 30 3.94 40 .07258
ctotal 'ls 1-10,000,000 UM 11 3.85 36 10818
1NN 10-20 BIULIN 8 4.15 37 12956
1NN 20 AIULIN 11 3.82 53 15830
Total 30 3.92 44 .08000
dtotal M5 1-10,000,000 VN 11 3.80 69 20697
WINA 10-20 AIULIN 8 3.85 63 22369
1INA 20 1IN 11 3.65 60 18182
Total 30 3.76 .63 11433
TTotal | ™15 1-10,000,000 V™ 11 3.57 32 09642
1NN 10-20 BIULIN 8 3.67 38 13508
NN 20 AIULIN 11 3.48 38 11381
Total 30 3.56 .35 .06474
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Descriptives
95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
atotal | ™13 110,000,000 1N 2.3723 2.9005 1.83 3.17
1NN 10-20 BIULIN 22777 2.9723 1.83 3.33
1NN 20 AIULIN 2.4024 2.8400 2.17 3.00
Total 2.4923 2.7632 1.83 3.33
btotal M'ls 1-10,000,000 YN 3.7583 4.1811 3.67 4.67
11NN 10-20 ’c%)ﬂHJWI 3.6619 4.4631 3.00 4.67
11NN 20 ’c%)ﬂHJWI 3.5418 4.0945 3.00 4.50
Total 3.7905 4.0873 3.00 4.67
ctotal 'y 1-10,000,000 V1N 3.6135 4.0956 3.40 4.60
1NN 10-20 BIULIN 3.8436 4.4564 3.40 4.60
WINAT 20 FIULIN 3.4655 4.1709 3.20 4.60
Total 3.7564 4.0836 3.20 4.60
dtotal M'ls 1-10,000,000 YN 3.3419 4.2642 2.50 5.00
1NN 10-20 BIULIN 3.3252 43831 2.83 483
11NN 20 ’gﬂﬁJTﬂ 3.2464 4.0566 2.83 4.50
Total 3.5273 3.9949 2.50 5.00
TTotal 'y 1-10,000,000 V1IN 3.3511 3.7807 3.18 4.23
11NN 10-20 ’gﬂﬁJTﬂ 3.3535 3.9923 3.00 4.13
WINAT 20 FIMLIN 3.2237 3.7309 2.89 3.98
Total 3.4295 3.6944 2.89 4.23




ANOVA

Sum of Squares df Mean Square F Sig.
atotal Between Groups .001 2 .001 .005 995
Within Groups 3.814 27 141
Total 3.816 29
btotal Between Groups 293 2 .146 922 410
Within Groups 4.289 27 159
Total 4.582 29
ctotal Between Groups 584 2 292 1.583 224
Within Groups 4.984 27 .185
Total 5.568 29
dtotal Between Groups 221 2 110 267 767
Within Groups 11.151 27 413
Total 11.371 29
TTotal | Between Groups 178 2 .089 .691 510
Within Groups 3.469 27 128
Total 3.647 29
Multiple Comparisons
Scheffe
Mean Difference
Dependent Variable  (I) f‘h"li/mﬂnuqn?iﬁmm 8)) f‘h"li/mﬂnuqn%’mm I-J)
atotal M'ls 1-10,000,000 1N 1A 10-20 1ULIN 01136
11NN 20 AUV 01515
1IN 10-20 AUVIN M'l5 1-10,000,000 LN -01136
WIANTT 20 AAIUVIN 00379
1NN 20 AU 15 1-10,000,000 LN -.01515
NWﬂﬂ’J'W 10-20 ’s'%ﬁ‘lﬂﬂ“ﬂ -.00379
btotal 15 1-10,000,000 LN AN 10-20 1N -.09280
WIANT 20 AUV 15152
NN 10-20 1UUMN 15 1-10,000,000 LN 109280
WIANTT 20 AUV 24432
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Mean Difference
Dependent Variable () fls/ananugniswoay @) Mlsmanugnisiou (1-3)
NN 20 AN 15 1-10,000,000 VM -15152
NN 10-20 AUVIN -24432
ctotal M'ls 1-10,000,000 1N 11ANI 10-20 1ULMN -29545
1INNTT 20 AIWLIN 03636
1NN 10-20 3IULIN 15 1-10,000,000 VM 29545
1INNTT 20 AIWLIN 33182
1NN 20 AWM 15 1-10,000,000 VM -.03636
NN 10-20 AIUVIN -33182
dtotal M'l5 1-10,000,000 1N 1A 10-20 1N -05114
NN 20 AUVIN 15152
1NN 10-20 AIWLIN 15 1-10,000,000 VM 05114
WINNTT 20 AIWLIN 20265
1NN 20 AWM 15 1-10,000,000 VM - 15152
NN 10-20 AIUVIN -20265
TTotal M'l5 1-10,000,000 1N 1A 10-20 UL -.10701
NN 20 AUVIN 08864
1IN 10-20 AUUIMN 15 1-10,000,000 1N 10701
1INNTT 20 AIWLIN 19564
1NN 20 AIULIN 15 1-10,000,000 VM -.08864
1NN 10-20 AUV IN -.19564
Multiple Comparisons
Scheffe
Dependent Variable (1) ls/nanugnisau () mlsananugnsswau | std. Error | Sig.
atotal 15 1-10,000,000 VM 1NN 10-20 AIWLIN 17465 998
1NN 20 AIULIN 16027 996
WINA 10-20 UV N 15 1-10,000,000 VM 17465 998
AN 20 AULIN 17465 1.000
1IN 20 AIUDIN M'ls 1-10,000,000 1N 16027 996
AN 10-20 AULIN 17465 1.000
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Dependent Variable (1) ls/ananugnssau () ilsanugnis oy | Std. Error | Sig.
btotal M5 1-10,000,000 VN WINA 10-20 AIULN 18521 883
1INA 20 FIULIN 16996 676

WINA 10-20 AIULIN M5 1-10,000,000 U 18521 883

1INA 20 FIMLIN 18521 430

1INA 20 FIULIN M5 1-10,000,000 VN 16996 676

WINAT 10-20 AIULIN 18521 430

ctotal M'ls 1-10,000,000 1N 1ANT 10-20811 1N 19963 349
1NN 20 AIULIN 18319 981

1NN 10-20 BIULIN 15 1-10,000,000 VN 19963 349

1NN 20 AIULIN 19963 268

1NN 20 AIULIN 15 1-10,000,000 VN 18319 981

1NN 10-20 BIULIN 19963 268

dtotal 15 1-10,000,000 VN 1NN 10-20 BIULIN 29861 985
NN 20 AIULIN 27402 859

1NN 10-20 BIULIN 15 1-10,000,000 VN 29861 985

NN 20 AIULIN 29861 796

1INA 20 FIULIN M5 1-10,000,000 VN 27402 859

WINA 10-20 AIULIN 29861 796

TTotal M5 1-10,000,000 VN WINA 10-20 AIULIN 16656 815
1NA 20 FIMLIN 15284 846

INA 10-20 AIULIN M5 1-10,000,000 VN 16656 815

1NN 20 AIULIN 16656 510

1NN 20 AIULIN 15 1-10,000,000 VN 15284 846

1NN 10-20 BIULIN 16656 510




Multiple Comparisons

Scheffe
95% Confidence
Interval
Dependent Variable (D) Mlynanugnidau @) Mlsmnanugnisom Lower Bound
atotal M'l5 1-10,000,000 UM 1ANT 10-20 UM -.4410
1A 20 AULIN -.4000
1IN 10-20 AUV M'l5 1-10,000,000 1N -4637
1NN 20 AIULIN -.4486
1NN 20 AIULIN 15 1-10,000,000 VM -4303
1NN 10-20 AIULIN -4561
btotal M'l5 1-10,000,000 1N 1ANT 10-20 UM -5725
1A 20 AUUIN -2887
1IN 10-20 AUV M'ls 1-10,000,000 1N -3869
AN 20 AULIN -2354
1NN 20 AN 15 1-10,000,000 VM -5917
1NN 10-20 AWM -7240
ctotal 15 1-10,000,000 VN 1NN 10-20 3IWLIN -8125
AN 20 AULIN -4381
110N 10-20 1N M'l5 1-10,000,000 1N -2216
1A 20 AULIN -.1852
1NN 20 A1ULIN 15 1-10,000,000 VN -5108
1NN 10-20 3IULIN -.8489
dtotal 15 1-10,000,000 VM 1NN 10-20 AIWLIN -.8245
1NN 20 AIULIN -5582
1IN 10-20 AUV M'l5 1-10,000,000 1N -7223
1A 20 AUUIN -5708
1IN 20 A1ULN M'ls 1-10,000,000 1N -8612
1NN 10-20 BIWLIN -9761
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95% Confidence

Interval
Dependent Variable  (I) ﬁf’ls/mmnuqﬂ‘%fﬁmm 8)) f‘h"li/mmuuqn%ﬁmm Lower Bound
TTotal M5 1-10,000,000 VM NN 10-20 AUVIN -5384
NN 20 UV -3072
NN 10-20 AUVIN 15 1-10,000,000 VM -3244
NN 20 AUVIN -2357
1INNTT 20 AIWLIN 15 1-10,000,000 VM -4845
WINAI 10-20 AUV IN -.6270
Multiple Comparisons
Scheffe
95% Confidence
Interval
Dependent Variable  (I) ls/nanugniswou @) mlsananugnisivm Upper Bound
atotal 15 1-10,000,000 VM 1NN 10-20 3TN 4637
NN 20 AWM 4303
WINAT 10-20 AUV IN 15 1-10,000,000 VN 4410
1NN 20 AWM 4561
1NN 20 AIUDN M'l5 1-10,000,000 1N 4000
AN 10-20 AULIN 4486
btotal 15 1-10,000,000 VN AN 10-20 UL 3869
1A 20 AULIN 5917
1NN 10-20 A1ULIN M'ls 1-10,000,000 1N 5725
1NN 20 AIULIN 7240
1INNT 20 AIWLIN 15 1-10,000,000 VN 2887
1NN 10-20 AIULIN 2354
ctotal 15 1-10,000,000 VN 1NN 10-20 3IWLIN 2216
1NN 208741 5108
WINA 10-20 UV N 15 1-10,000,000 VN 8125

1NN 20 F1ULN

.8489
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95% Confidence
Interval

Dependent Variable  (I) ﬁf’ls/mmnuqﬂ%mm 8)) ﬁf’ls/mmnuqﬂ%mm Upper Bound
NN 20 UVIN 15 1-10,000,000 VN 4381
AN 10-20 AULIN 1852
dtotal 15 1-10,000,000 VM 1NN 10-20 3IULIN 7223
1NN 20 AWM 8612
WINA 10-20 AUV IN 15 1-10,000,000 VN 8245
1NN 20 AIULIN 9761
WINNI 20 AUDIN 15 1-10,000,000 VN 5582
1A 10-20 AULIN 5708
TTotal 15 1-10,000,000 VM 1NN 10-20 IULIN 3244
1NN 20 AIULIN 4845
WINAT 10-20 UL IN 15 1-10,000,000 VN 5384
NN 20 AIULIN 6270
NN 20 AUVIN 13 1-10,000,000 VN 3072
1IN 10-20 UL 2357

(Y] 1 (Y] a wa 4 [ Y o o d
Nﬁﬂﬁi’lﬂﬂqNi%ﬂ‘l]fn5‘]]{]‘Uﬂﬂ15ﬂ1uﬂ15ﬂﬂﬂ1igﬂﬂ1ﬁ&l‘wuﬁ

FREQUENCIES VARIABLES=groupA groupB groupC gropD groupTT /PERCENTILES=1.0 /ORDER=ANALYSIS.

Statistics
1 1 = 1 = ' A 1
NGENE) nauy QGER nguA NNIIN
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Percentiles 1 2.0000 3.0000 3.0000 2.0000 3.0000
\
nQuLe
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 12 40.0 40.0 40.0
3.00 18 60.0 60.0 100.0
Total 30 100.0 100.0
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naud
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 2 6.7 6.7 6.7
4.00 22 733 733 80.0
5.00 6 20.0 20.0 100.0
Total 30 100.0 100.0
NN
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 7 233 233 233
4.00 16 533 533 76.7
5.00 7 233 233 100.0
Total 30 100.0 100.0
NQNA
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 33 33 3.3
3.00 7 233 233 26.7
4.00 15 50.0 50.0 76.7
5.00 7 233 233 100.0
Total 30 100.0 100.0
NQN3IN
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 12 40.0 40.0 40.0
4.00 17 56.7 56.7 96.7
5.00 1 3.3 33 100.0
Total 30 100.0 100.0
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.8134 23
Item Statistics

Mean Std. Deviation N
adugu 1.50 509 30
a$ugu 2 3.57 568 30
a$ugu s 2.17 834 30
a$ugn 4 2.70 535 30
adugus 2.53 819 30
adugue 3.30 915 30
malulad 7 2.80 1.095 30
malulad 8 3.80 407 30
malulad 9 4.40 621 30
malulad 10 417 592 30
malulad 11 437 718 30
malulad 12 4.10 960 30
mvualdsunsy 13 3.77 728 30
mvualdsunsy 14 3.73 740 30
mvualdsunsu 1s 4.50 682 30
mvualdsunsu 16 427 785 30
mvualdsunsy 17 3.33 994 30
§nu1gnat 18 3.90 845 30
$nu1gnal 19 4.03 765 30
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Mean Std. Deviation N

§nu1gna 20 3.73 740 30

Snu1gna 21 4.17 950 30

§nu1gnan 22 3.40 932 30

§nu1gnal 23 3.33 1.155 30

Item-Total Statistics
Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted

adugu 80.07 66.133 -0167 8187
afugu 2 78.00 64.414 1663 8136
a$egu 3 79.40 63.559 1504 8166
a%19g1u 4 78.87 67.292 -.1509 8231
afagu s 79.03 61.689 3026 8092
a$ug 6 7827 61.306 2867 8106
malulad 7 78.77 63.082 1134 8233
malulad s 77.77 65.151 1428 8138
malulad 9 77.17 59.592 6541 7958
malulad 10 77.40 62.179 3988 8057
malulad 11 77.20 58.510 6576 7935
malulad 12 77.47 60.189 3456 8076
mvuallsunsu 13 77.80 61.545 3659 8063
myuallsunsy 14 77.83 59.523 5418 7984
mMviualdsunsu 15 77.07 60.823 4666 8023
mvuallsunsu 16 77.30 61.941 2992 8093
mviualisunsy 17 78.23 60.668 2969 8107
$nu1gnan 18 77.67 57.540 6241 7928
$nu1gnaT 19 77.53 57.913 6663 7921
$nu1gnaT 20 77.83 58.971 5929 7960
$nugna 21 77.40 56.455 6233 7914
§nugnat 22 78.17 62.557 1918 8158
§nu1gna 23 78.23 55.013 5784 7929
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Scale Statistics

Mean

Variance

Std. Deviation

N of Items

81.57

66.254

8.140

23
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