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Thesis title: Marketing Factors Affecting Selecting Decision of e-Marketplace
Service Providers of Government Offices in Ubon Ratchathani Province
Researcher: Mrs. Arunsri Photikot; Degree: Master of Business Administration
Thesis advisors: (1) Dr. Chao Rodjanasang, Associate Professor; (2) Suweena
Tangpothisuwan, Associate Professor; Academic year: 2008

ABSTRACT

The objectives of this research were to study: (1) the personal factors
affecting the selecting decision of e-Marketplace service providers; (2) the marketing
mix factors affecting the decision of government offices to select e-Marketplace
service providers and (3) the comparison of the selecting decision of e-Marketplace
service providers between local administrative organizations and other government
organizations in Ubon Ratchathani Province.

The samples for the survey consisted of local administrative organizations
on 234 samples and other government organizations on 155 samples by using
questionnaires. Data were statistically analyzed by frequency, percentage, mean,
standard deviation, Chi-square and One-way ANOVA with the 0.05 level of
significance.

The survey results showed that: (1) the personal factors were related to the
selecting decision of e-Marketplace service providers; (2) the marketing factors
affecting selecting decision of e-marketplace service providers had been used were
product and process and (3) from the comparison of the selecting decision of e-
Marketplace service providers, it was found that the marketing mix factor in
“product” aspect played important role to local administrative organizations while the
other government organizations recognized the “process” had been crucial.

Keywords: Marketing factors, Selecting decision, e-Marketplace service provider,
Ubon Ratchathani Province
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