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Thesis title: AN EVALUATION OF INTERNAL QUALITY ASSURANCE IN
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ABSTRACT

The objectives of this research were: (1) to evaluate internal quality assurance process in Sawi District
primary schools, Office of Chumphon Educational Service Area, Zone Two; (2) to evaluate internal quality
assurance output in Sawi District primary schools, Office of Chumphon Educational Service Area, Zone Two;
and (3) to study problems and suggestions regarding internal quality assurance in Sawi District primary schools,
Office of Chumphon Educational Service Area, Zone Two.

The sample of the research consisted of 41 school administrators, 186 teachers, 370 guardians,

370 students, one Head of District Primary Education and one supervisor, totaling 969 persons. The sample of
students was obtained with the stratified random sampling: technique. The research intruments used were
questionnaires, interview schedules and an inventory form. The statistics used for data analysis were the
percentage, mean and standard deviation.

Research findings were as follows: (1) The overall process of internal quality assurance in school was
practiced at the high level. When considered by each aspect, it was found that every aspect, namely, preparation,
operation and reporting was practiced at the high level. (2) The overall output of the internal quality assurance
in school based on educational standards was at the good quality level. When considered by each aspect, it was
found that the process aspect was at the good quality level, while the student aspect and the facilities aspect
were at the fair quality level. Every school implemented the quality assurance system and practiced it
continuously at the high level. The outputs of internal quality assurance were employed by all involved
personnel as guidelines for educational quality development in school at the high level. (3) Main problems and
obstacles were insufficiency of personnel and budget; lack of up-to-date learning resources; and insufficiency of
instructional media, teaching aids, and equipment for support of instruction. Suggestion were given on provision

of sufficient personnel, budget, up-to-date learning resources instructional media, teaching aids and equipment.

Keywords: Evaluation, Internal quality assurance, Primary education
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	¶éÒÊ¶Ò¹ÈÖ¡ÉÒÁÕ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹ÍÂèÒ§µèÍà¹×èÍ§    ¨Ð·ÓãËéä´é¢éÍÁÙÅà¡ÕèÂÇ¡Ñº¼Å¡ÒÃ»¯ÔºÑµÔ§Ò¹¢Í§µ¹àÍ§ÇèÒÁÕ¨Ø´à´è¹ã¹àÃ×èÍ§ã´    ÁÕ¢éÍº¡¾ÃèÍ§·Õè¨ÐµéÍ§»ÃÑº»ÃØ§á¡éä¢ã¹àÃ×èÍ§ã´ºéÒ§    ´éÇÂàËµØ¼Å´Ñ§·Õè¡ÅèÒÇÁÒáÅéÇ   ¨ÐàËç¹ä´éÇèÒÊ¶Ò¹ÈÖ¡ÉÒ·Ø¡áËè§  ·Ø¡ÃÐ´Ñº    µéÍ§
	à¢µ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒªØÁ¾Ã  à¢µ 2     «Öè§à»ç¹Ë¹èÇÂ§Ò¹Ë¹Öè§·ÕèÃÑº¼Ô´ªÍºã¹¡ÒÃ¨Ñ´¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹˚Ò¹  ¡çàªè¹à´ÕÂÇ¡Ñ¹    ¨Óà»ç¹·Õè¨ÐµéÍ§´Óà¹Ô¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ    áÅÐä´é´Óà¹Ô¹¡ÒÃãËéÁÕ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒã¹»Õ¡ÒÃÈÖ¡ÉÒ  2543    ¨¹¶Ö§ºÑ´¹Õé¡ç¼
	´Óà¹Ô¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÇèÒÁÕ¤ÇÒÁàËÁÒÐÊÁÁÒ¡¹éÍÂà¾ÕÂ§ã´    à¡Ô´¼ÅÍÂèÒ§äÃ    ÁÕ»Ñ�ËÒ   ÍØ»ÊÃÃ¤   áÅÐ¢éÍàÊ¹Íá¹ÐÍÐäÃºéÒ§    ÍÑ¹¨Ð¹Óä»¡ÓË¹´à»ç¹á¹Ç·Ò§ã¹¡ÒÃ¾Ñ²¹Ò  »ÃÑº»ÃØ§     à¾×èÍ¹Óä»ÊÙè¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾·ÕèÁÕÁÒµÃ˚Ò¹ºÃÃÅØµÒÁà»éÒËÁÒÂ·ÕèÇÒ§äÇéµèÍä»
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	¡ÒÃ»ÃÐàÁÔ¹â¤Ã§¡ÒÃ    ¶×Íà»ç¹¡ÒÃÇÔ¨ÑÂÃÙ»áººË¹Öè§    ÁÕ¡ÃÐºÇ¹¡ÒÃ´Óà¹Ô¹¡ÒÃ»ÃÐàÁÔ¹  «Öè§ÁÕ¢Ñé¹µÍ¹  ´Ñ§¹Õé    (ÊÁ¤Ô´  ¾ÃÁ¨ØéÂ  2542 :35)
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	º··Õè    4
	¼Å¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ

	¡ÒÃÇÔ¨ÑÂàÃ×èÍ§     ¡ÒÃ»ÃÐàÁÔ¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ  ÃÐ´Ñº»ÃÐ¶ÁÈÖ¡ÉÒÍÓàÀÍÊÇÕ  ÊÓ¹Ñ¡§Ò¹à¢µ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒªØÁ¾Ã  à¢µ  2  ã¹¤ÃÑé§¹Õé    ¼ÙéÇÔ¨ÑÂä´é´Óà¹Ô¹¡ÒÃà¡çºÃÇºÃÇÁ
	¢éÍÁÙÅ  áÅéÇ´Óà¹Ô¹¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ    áÅÐ¹ÓàÊ¹Í¼Å¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅã¹ÃÙ»µÒÃÒ§»ÃÐ¡Íº
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	Ê¶Ò¹ÈÖ¡ÉÒ



	ÃÒÂÅÐàÍÕÂ´¢Í§¼Å¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ  ÁÕ´Ñ§µèÍä»¹Õé
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	2   ¤ÇÒÁ¾ÃéÍÁ´éÒ¹·ÃÑ¾ÂÒ¡ÃÍ×è¹æ
	µÒÃÒ§·Õè  4.6
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	¢Í§Ê¶Ò¹ÈÖ¡ÉÒ ªÕéá¨§á¹Ç·Ò§
	Ê¶Ò¹ÈÖ¡ÉÒ¡ÑºªØÁª¹                 3.63         .80            ÁÒ¡             3.62      .76           ÁÒ¡
	¨Ò¡µÒÃÒ§·Õè  4.13    ¾ºÇèÒ    ´éÒ¹¡ÒÃÃÒÂ§Ò¹¼Å¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ
	µÒÃÒ§·Õè  4.14   ¨Ó¹Ç¹áÅÐÃéÍÂÅÐ¢Í§¼Ùé»¡¤ÃÍ§  áÅÐ¹Ñ¡àÃÕÂ¹à¡ÕèÂÇ¡Ñº¡ÒÃÃÒÂ§Ò¹¼Å¡ÒÃ»ÃÐ¡Ñ¹
	¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ
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	¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒã¹ÃÐ´Ñº»Ò¹¡ÅÒ§    â´ÂÁÕ¼Ùé»¡¤ÃÍ§·Õèä´éÃÑº·ÃÒº¼Å¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ  ¤Ô´à»ç¹ÃéÍÂÅÐ  70.81   áÅÐÁÕ¹Ñ¡àÃÕÂ¹·Õèä´éÃÑº·ÃÒº¼Å¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹
	Ê¶Ò¹ÈÖ¡ÉÒ  ¤Ô´à»ç¹ÃéÍÂÅÐ   64.32
	
	
	µÍ¹·Õè  3    ¼Å¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ



	µÒÃÒ§·Õè  4.20    ¤èÒ¤Ðá¹¹à©ÅÕèÂ  áÅÐ¤èÒàºÕèÂ§àº¹ÁÒµÃ˚Ò¹¼Å¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹
	
	
	µÍ¹·Õè  4    ¼Å¡ÒÃÇÔà¤ÃÒÐËì¢éÍÁÙÅ  »Ñ�ËÒ  ÍØ»ÊÃÃ¤  áÅÐ¢éÍàÊ¹Íá¹Ð·Õèà¡Ô´¨Ò¡¡ÒÃ



	µÒÃÒ§·Õè  4.35    »Ñ�ËÒ   áÅÐÍØ»ÊÃÃ¤   ´éÒ¹¡ÒÃàµÃÕÂÁ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ
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