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ABSTRACT

The objectives of this research were to: (1) study marketing mix factors
affecting army purchasing behavior from drugstores; (2) find relationship between the
personal factors drug purchasing behavior from drugstores; (3) find relationship between

.marketing mix factors and drug purci:asing behavior from drugstores; (4) st.-iy
consumer s’ problems on drug purchasing behavior from drugstores in Krabi Province.

This research was made by survey method. The drugstores were randomly
selected half of drugstores from each district, totally 55 drugstores from 104 drugstores.
The population were Thai people who bought medicines from drugstore in Krabi
Province. There hundred eighty-five samples were selected by accidental sampling of 7
samples per drugstore. The research tool was a questionnaire with reliability value of
0.909 .The statistics used in the research analysis included percentage,mean,standard
deviation and Chi-square test.

The results showed that: (1) the majority of consumers were women in Krabi
Province, aged of 21-30 years old, had education lower than secondary school and
Bachelor degree, worked as employee, married, had 3-5 members in family, monthly
income less than 10,000 baht and family’s monthly between 10,001 and 20,000 overall
marketing mix factors had influenced expenditure on drug purchasing behavior from
drugstores at the high level; (2) the personal factors in gender showed relationship to
drug purchasing behavior with reason of receiving service from drugstores, age showed
relationship to drug purchasing behavior of distance impact from home to drugstore,
education showed relationship to drug purchasing behavior of purchasing frequency,
distance impact to purchase drugs, drug sellers, drugstore types and media showed
relationship to drug purchasing decision; (3) the marketing mix factors in product
showed relationship to drug purchasing behavior of drugstore type decision, influencing
persons, frequency of drug purchasing and drug sellers in drugstores where consumers
needed to contact. Price showed relationship to drug purchasing behavior with reason of
receiving reason from drugstores and drug sellers. Price showed relationship to drug
purchasing behavior of drugstore type which consumers selecting service. Marketing
promotion showed relationship to drug purchasing behavior with reason of receiving
service from drugstores, selected drugstore type and drug sellers in drugstores where
consumers needed to contact; and (4) the most consumers’ problem from drugstores in
Krabi Province was same drug but different in price.

Keywords : Marketing mix factors, Drug purchasing behavior, Krabi Province
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di v s ¥
aaui 1 veyailsdnauynna

ot AZTUMUANMARITUYBIYNINUIA | AZIUUTIN 10C ayl
v 1 auit2 | auii3
1 +1 +1 +1 3 1 1414
2 +1 +1 +1 3 1 114
3 +1 +1 +1 3 1 1414
4 +1 +1 +1 3 1 1918
5 +1 +1 +1 3 1 1914
6 +1 +1 +1 3 1 1914
7 +1 +1 +1 3 1 114
8 +1 +1 0 2 0.67 1914
9 +1 +1 0 2 0.67 1918
aeuii 2 ﬂaymﬁmﬁquﬁmmmséanwmé’u?im
$off | aummmaiaciuvesinigen@ | Az 10C aypl
aut 1 auR2 | a3
1 +1 +1 +1 3 1 1414
2 +1 +1 +1 3 1 14148
3 +1 +1 +1 3 1 1914
4 +1 +1 +1 3 1 1414
5 0 +1 +1 2 0.67 114
6 +1 +1 +1 3 1 1918
7 +1 +1 +1 3 1 114
8 +1 +1 +1 3 1 1914
9 +1 +1 0 2 0.67 1914
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Jofi AUHUMANNAAMUYBINTINRNA | ATUUUIIN 10C aql
Al 1 auitz | awits
10 +1 +1 +1 3 1 1914
11 +1 +1 +1 3 1 1414
12 +1 0 +1 2 0.67 1314
aouii 3 Yeyarimiiuanianiuvesduiladednilizaumanma
3.1 dudufwazuims
Joit AztUMANIAAMUYBIENTIRA | AziuusIN 10C aqd
Al 1 auitz | awuil3
1 +1 +1 +1 1 1418
2 +1 +1 +1 3 1 1514
3 +1 +1 +1 3 1 1414
4 +1 +1 +1 3 1 1414
5 +1 +1 +1 1 1414
6 +1 0 +1 2 0.67 1414
7 +1 +1 +1 3 1 1914
8 +1 +1 +1 3 1 1414
9 +1 +1 +1 3 1 1414
10 +1 +1 +1 3 1 1914
3.2 dunm
dot AZUUUATINAAITIHYBIE NI | AztuUTI 10C apl
auit 1 auiiz | aufis
1 +1 +1 +1 3 1 1414
2 0 +1 +1 2 0.67 1414
3 +1 +1 +1 3 1 1918
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Joii sUMHANINAAUYEIgNINAA | AZUMUIIN 10C apl
Aui 1 w2 aufi 3

1 +1 +1 +1 3 1 1914

2 +1 +1 +1 3 1 1914

3 +1 +1 +1 3 1 114

4 +1 +1 +1 3 1 1414

5 +1 +1 +1 3 1 1414

6 +1 +1 +1 3 1 114

3.4 wduaIumIAma

doft | azmpamAariuvesiniigand | AuinE 10C agl
auf 1 auf 2 aufi 3

1 +1 +1 +1 3 1 114

2 +1 +1 +1 3 1 1914

3 +1 +1 +1 3 1 1914

4 +1 +1 +1 3 1 1914

5 +1 +1 0 2 0.67 1914

6 +1 +1 0 2 0.67 1914

aBui 4 ﬁaum?;mﬁ’uﬂcymdnq ueaé’u?inn‘lumséamﬂm%'mmmn

ot AZUUUANUAANMUYBIINIINAAL | ASUMUIIN f0C agl
aui1 | w2 vl 3

1 +1 +1 +1 3 1 Wia

2 +1 +1 +1 3 1 1414

3 +1 +1 +1 3 1 %148

4 0 +1 +1 2 0.67 1414

5 +1 +1 +1 3 1 %14
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