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Thesis title: The Enforcement of the Official Information Act B.E. 2540 in Government
Agencies Following the Principles of Good Governance: A Case Study of the
Ministry of Public Health

Researcher: Miss Pimtida Wongsuntorn; Degree: Master of Political Science (Politics and

Government); Thesis advisors: (1) Dr. Pathan Suvanamongkol, Associate Professor;

(2) Thasothorn Tootongkum, Associate Professor; Academic year: 2009
Abstract

The objectives of this research were (1) to study the problems and obstacles to enforcing
the Official Information Act B.E. 2540 in government agencies; and (2) to form recommendations on
how to solve those problems.

This was qualitative research based on documents and interviews. The sample consisted of
9 committee members and officials in charge of news and information work under the Ministry of
Public Health (MOPH), 9 workers at MOPH news and information service centers, and 10 citizens who
came in to request services at the MOPH news and information service centers. Data were analyzed
through content analysis.

The results showed that (1) the problems and obstacles to enforcing the Official
Information Act B.E. 2540 that arose from the government agencies were lack of knowledge and
understanding on the part of government officials about the main points of the law and its
implementation; failure of the officials to follow the law; failure of policy makers to place importance
on the need to consistently uphold the law; and lack of complete support in government policy.
Problems .that arose from the citizens were lack of knowledge and understanding of their rights under
the Act; and the limitation of channels for gaining access to government news and information. (2)
Recommendations for solving these problems are to hold more public relations activities to inform the
public and government officials about their rights and duties under the Official Information Act B.E.
2540; to encourage cooperation between government agencies, private sector ofganizations and the
public in raising awareness about the need for the public to access and be exposed to government news
and information; and to encourage civil society organizations to inspect the work of government

agencies.

Keywords: Enforcement, Information Act, Government agencies, Good governance
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