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Thesis title :  Markcting Factors Affecting Buying Decisions of Medical Equipments of
Private Hospitals in Bangkok Metropolis

Researcher : Miss.Ladda Buaklee; Degree : Master of Busincss Administration

Thesis advisors ; (1) Dr. Chow Rojanasang , Associate Professor; (2) Suweena

Tungpotesuwan Associate Professor; Academic year : 2008

ABSTRACT

The purposes of this research were to study (1) buying decisions of medical
equipments of private hospitals; (2) personal factors affecting buying of decision medical
equipments of private hospitals; and (3) marketing factors affecting buying decision of medical
equipments of private hospitals.

The studied samples were 372 authorized purchasers of medical equipments including,
doctors nurses and pharmacists of private hospitals in Bangkok Metropolis. The internet and was
a questionnaire. Statistic as in data analysis included percentage, mean, stand deviation, One-Way
Analysis of Variance and Pearson Product Moment Correlation Coefficient.

The findings of this research were: (1) the authorized purchasers of medical
equipments were female more than male. Most of them were professional nurses, followed by
doctor. Average age between 31-40 years old; education level of bachelor’s degree. with work
experience between 1-5 years. The overall marketing mix factor affecting buying decision of
medical equipments was at the high level. They paid attention to product and after service,
followed by price, place and promotion, respectively; (2) personal factors affecting buying
decisions of profile comment of private hospital were education level, position, and work
experience; and {3) markcting mix factors affected buying decision of medical cquipments were

product, price, place, promotion and after service.

Keywords : Marketing factors, Buying decisions, Medical equipments, Privatc hospital in

Bangkok metropolis
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