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Thesis title:The Study of Thailand Quality Award Criterias Apply in Developing

Supply Chain Management; A Case of Aditya Birla Group Thailand
Researcher:Mrs.Kanokwan Amnuaysan; Degree:Master of Business Administration;
Thesis advisors: ( 1) Suwena Tangpothisuwan,Associate Professor : (2) Dr.Chow
Rojanasang, Associate Professor; Academic year: 2007

ABSTRACT

Thailand Quality Award procedure is the important principle of
management and harmonizes with business organization in Thailand to turn up their
efficency and productivity constantly . In additional, employee’s participation an
important to effectively carry out the organization to achieve the directive & Target.

The objective of this research; (1) to study application of Thailand Quality
Award (TQA)criteria for developing  Supply Chain system in the organization that
had been awarded; (2) to study level of employee’s participation in the organization
that performing base on TQA criteria and (3) to study level of employee’s
participation in developing the Supply Chain .

The sample group used for reserch was specified and seleected from the
organization that had received Thailand Quality Award(TQA). Those were Thaj
Acrylic Fibre Co.,ltd. and Thailand Carbon Black (Publish)Co.,ltd.. Research tool wre
approximately rating-scale questionnaire about the participation of the employee in
performance management.The researecher had constructed questionnaires with
relaibility of 0.96 . Statistical methods used for analysis were percentage mean; and
standard deviation. To prove hypothesis about the relation; The researcher used
Pearson correlation and Chi-Squares .

Based result of this research pointed out (1) Employees participation for
TQA criteria in the targeted organization is emphasis on customer & market sections
is in high level. (2) Finding the participation of supply chain development in internal
and external customer satisfaction is high level. (3) Employees participation for
TQA criteria related to Participation of Supply chain development system is in the
high with significat meaning in statistic at 0,04 .

Keywords: TQA Criteria , Supply Chain Managment »Aditya Birla Group
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