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Thesis title: Satisfaction of Health Check - Up at Lampang Cancer Center
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(3) Nuansanae Wongchirdthum ; Academic year: 2007

ABSTRACT

The aims of this research were : (1) to study patient satisfaction to
health check-up services of Lampang Cancer Center and (2) to study correlation
between personal data and patient’s satisfaction of overall services and (3) to
present the advice for the person and the department in order to planning
develop the services have more effective.

This research was done from purposive sampling of 400 patient who
visited the out-patient department at Lampang Cancer Center between January and
Febuary in 2007. The instrument used in the research, was a questionnaire which the
researcher made Frequency distribution, mean, standard deviation, and Person Chi -
square were used in data analysis.

The research results found that : (1) patient’s satisfaction overall to health
check-up services of Lampang Cancer Center was at the high Level and (2)
correlation between personal data and patients’ overall satisfaction was found at
the statistically significant level of 0.05. Sex, age, status, education, salary, right
of receiving service, heath check-up in the past, and number of visiting the
Center were not correlation with patients’ satisfaction at the statistically significant
level of 0.05 and (3) the advice for the person and the department in order to
planning develop the services had more effective. It was overall 15 topics that
‘were the officer’ service was amount of 2 topics and the service was amount
of 13 topics.

Keywords: Satisfaction of the patient, Health check-up, Lampang Cancer Center
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