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Thesis title: Factors Affecting the Transfer and Resignation of Civil Scrvants in Revenuc
Decpartment

Researcher: Miss Mukda Taikhcaw Degree: Master of Public Administration;

Thesis advisors: (1) Dr.Chaloemphong Misomnai , Associatc Profcssor; (2) Dr.Trirat Pokaparaphon

,Associate Professor; Academic year: 2008

ABSTRACT

This rcscarch aimed to study (1) the factors affecting the transfer and resignation of
civil scrvants in Rcvenue Dcpartment (2) the cxternal pulling factors affccting the transfer and
resignation of civil scrvants in Revenuc Department (3) the guidelines and  appropriatc approach to
maintain capable and knowledgeable civil servants of Revenuc Department.

Rescarch sample consisted of 255 civil servants who transferred and resigned from the
office sincc January 1, 2004 to July 31, 2006. Instrument used was questionnairc developed by
rescarcher with 0.86 level of validity and 0.93 Icvel of rcliability. Statistical tools ecmployed were
percentage, mean, standard deviation, Pcarson’s Product Moment Cocfficient, t-test, F-test, onc-way
ANOVA and multiplc regression.

The findings werc as followings : (1) factors affccting the transfer and resignation of civil
servants in Revenue Department were  characteristics of job responsiblc, salary and weclfarc, needs to
rcturn to hometown, performance appraisal, administrative systcm , work condition, advancement
opportunity, organization image and reputation, respectively (2) extcrnal pulling factors affecting the
transfer and resignation of civil servants in Revenue Department were work condition, characteristics
of job responsible, nceds to return to homctown, administrate system, Performance appraisal, salary
and welfare, advancement opportunity, organization imagc and reputation, respectively (3) guidelines
and approach to maintain capablc and knowledgeable civil scrvants of Revenuc Department were
that thc improvement in performance appraisal together with the improvement in salary and welfare
provision, the arrangement of spccial activitics to cnhancc cohesivencss, the improvement of
administrative system, thc supporting of participative dccision making with joint responsibility,
morcover, the exccutives should adhere sincerely to honesty  while  avoiding being politicians’

apparatus at the same time.

Keywords : Transfcr and resignation, Civil scrvants, Revenuc Department
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