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ABSTRACT

The purpose of this research were to study: (1) personal factors affecting health
service selection decisions in Surgical Nursing Division of Phramongkutklao Hospital; and (2)
marketing factors affecting health service selection decisions in the Division.

The studied samples were 383 inpatients who had health service selection decisions
at the Division Questionnaires were used as the research instrument. Statistical tools administered
in data analysis included percentage, frequency, mean, standard deviation, t-test, and one- way
ANOVA.

The findings of this research, were: (1) the samples consisted of female were at the
average age over 61 years old. Their education level were bachelor’s degree. Most of them were
government officer with monthly income of family level at 20,001-30,000 bath. The nearest
public health providers was government hospital. Most patients had recuperated for over once in
the previous year with using insurance of government; and (2) the overall marketing mix factor
affecting health service selection decisions at the Division was at the high level. Considering in
each aspect, the samples most aged with service prosy, followed by service provider, physical
evidence, service process, promotion, place, service, and price. Moreover, different sex, age,
marital status, education level, occupation, monthly income of family, the nearest health, entry

time of recuperation and insurance agent had no different marketing mix factor.

Keywords : Marketing factors, Selection decision, Health service, Phramongkutklao hospital
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Hall ,US.A.
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b 4
o 1e1Rdail
a . a xg o % @
fanszdumiousn (Stimulus) B1AATUIINMIRIThveninmsamanieilade
A
Mo ueNdy 9 Usznoudy
‘a ) o . . A Ao o )
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11 : Kotler, Philip and Armstrong, Gary (1999) Principle of Marketing .Eighth Edition, Prentice
Hall JU.S.A.,
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11 : Kotler, Philip and Armstrong, Gary (1999) Principle of Marketing Eighth Edition, Prentice
Hall ,U.S.A.
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