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Thesis title: The Effectiveness of Services of Provincial Electricity Authority in
Ang Thong Province

Researcher: Mr.Supachai Insuwan; Degree: Master of Public Administration
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Abstract

The objectives of this research were to: (1) study factors influencing the
effectiveness of services delivered by Provincial Electricity Authority in Ang Thong
province; and (2) study compare the opinions of the people and the officials on the
effectiveness of services of Provincial Electricity Authority in Ang Thong Province.

This study was a survey research. Samples were officials of Provincial
Electricity Authority in Ang Thong province and the people who received the services,
totally 545. Instrument used was questionnaire developed by the researcher with 0.89
level of validity and 0.96 level of reliability. Statistical tools employed were frequency,
percentage, mean, standard deviation, t-test, F-test, one-way analysis of variance,
LSD, and Pearson’s Product Moment Correlation Coefficient

Research result revealed that (1) factors influencing the effectiveness of
services delivered by Provincial Electricity Authority from the officials’ opinion were
service system, service roles, service regulations, sufficiency of resources, and services
of personnel, respectively, while from people’s opinion, the factors were: service roles,
services of personnel, service regulations, sufficiency of resources, and service system,
respectively; (2) in terms of service effectiveness, there were no differences in
opinions of Provincial Electricity Authority officials and the people who received
the services. '

Keywords: Effectiveness of services, Provincial Electricity Authority,
Ang Thong Province
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A5 4.17 (919)
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A1319N 4.20 (719)
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1nnauniiseldgandt 5,000 ua bifiu 15,000 tvuaznquidisieldgend 25,000 1

a4

'
[ ooy @

a1y AYNIadANIZAY 0.05
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v Y a
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SEHIN VOTUUINS 6 12.43 2.07 5.14 .00*
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57U 392 168.06
e —
mungszsulumsivuims
SYMINNUBTUUTS 6 434 72 1.73 11
meluvesuusnms 386 161.31 41
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Ty v a
amuszuvlunmslyusns
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AMUANINNBINEIMHUNINENNT
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yo3ms Wihduginadmiagrmesiiide Suumumlumsidusns
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Fiseanszua i 3.5 - 11 034%  38% 05 012
9
AULNLIN [ danszualdin 3.40 - 23 48% 06 023

lums Tades

IusSny  Teu-uldoude 3.17 - 7% 029 46
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[

msudasosnszua Iihdades uaznisTou - wasuiedly e aisddgyneada

d' W
NszAv 0.05
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99

a131971 4,38 uraswamsfFoudsuanuuanawaumieiuseguelszdninomsldusms
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F132A)
) asvualvih 3.60 - 005 039% 25 020 0.10
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Tl 3.36 - 0.12 27 53 0.01 0.01

Auany udanszualvdh
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'
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2) nguiednidudly i vesunimslusesmsvedniSaulumsla v
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= a Jd i 4 = =
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a4 9 Tudendagrmes vosdld Iwddwunawaaunlduing

(n=393)
unasauuysilsou df § ms f p
v Y a
Muunuinlumslvusms
sev g ldusnsg 6 4.72 78 1.86 08
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A15199 4.40 (#19)

urasnNuul sl daf ss ms f p

v =4 Y a
aungszdeulumsliuims

sevaanunlFusms 6 2.00 33 78 58
meluaaunldusns 386 163.65 42
323 392 165.65

b4 Y a
muszvvlunmsldusms

seniaounldusnis 6 61 10 31 93
meluaniunldusns 386 126.31 32
5911 392 126.92

}'d Y a Y
mumﬂﬂmmwmwumm

seninaaunldusms 6 5.23 87 2.03 06
moluraunldusns 386 165.45 42
373 _ 392 170.68

AUATIUNWBINEIFIUNSTNEINS

senIeaaunldusng 6 2.44 40 54 77
meluaaunldusns 386 289.47 75
571 392 291.91

* TilvdAymeadanszau 0.05
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Y =% v o oo a a Y a
H, : szuulumslduimsiinnuduiusiudse@ninams 1duinsves
ANA. 391 IND1INDY
Y a ey (=1 o v da aooa
4) H,: msldusmsveaniinau nva. lulianuduiusdulszantnams
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H, :anuweifissduninens ianuduiusiuilsz@niwansiiuing

199 NN, TINIAD 1IN



104

a ) a = & o =\ s oa =y
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2) hisniilszdninanemsldusmsveams ihdugiimaluimingmes
9y Y a = v @ = = @ W a a Y a
uunumlumsIfusas Tanuduiusluiismaferdusulsz@ninalumsivuims
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