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ABSTRACT

The objectives of this study were to ; (1) study the level of organizational
commutment of municipal officers in Nakhon Sawan Province ; (2) study the factors affecting the
organizational commitment of municipal officers in Nakhon Sawan Province ; and (3) study the
ways to enhance organizational commitment of municipal officers in Nakhon Sawan Province.

This study was a survey research studying whole population of 344 Nakhon Sawan
Municipal officers. Instrument used was questionnaire. Statistical tools employed to analyze data
collected were frequency, percentage, mean, standard deviation, Pearson Product Moment
Correlation Cooefficient, and Stepwise Regression.

Research result revealed that : (1) organizational commitment of municipal officers in
Nakhon Sawan Province was at high level ; (2) factors affecting the organizational commitment
were job importance, interpersonal relationship, job satisfaction and employees participation,
respectively ; and (3) ways to enhance organizational commitment were: the organization should
sincerely express its recognition of employees’ dedication on their performance, treat them
equally, provide them with more opportunities to participate in all steps of the operation to
complete the office tasks, encourage and facilitate coordination and cooperation among sections,
provide more training to the officers so to add up necessary knowledge and skills which would
consequently result in job efficiency, job effectiveness, and also their potentials for higher position

in the organization.

Keywords: Organizational Commitment, Municipal Officers, Nakhon Sawan Province
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