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Thesis title: Factors Affecting Efficiency of Employees Performance in Life

Insurance Companies in Bangkok Metropolis
Researcher: Miss Saowarak Suwansawang; Degree: Master of Business Administration;
Thesis advisors: (1) Dr. Kingporn Thongbai, Associate Professor; (2) Dr. Ranee Esichaikul,

Associate Professor; Academic year: 2007

ABSTRACT

The purposes of this study were to (1) study the factors affecting work efficiency of
life insurance employees in Bangkok Metropolis ; (2) find relationship between characteristics
and work efficiency of employees of life insurance companies in Bangkok Metropolis ; (3)find
relationship between administrative characteristics and work efficiency of employees of life
insurance companies in Bangkok Metropolis; and (4) propose guideline of how to improve work
efficiency of employees of life insurance companies in Bangkok Metropolis.

The population was the employees of life insurance companies in Bangkok
Metropolis. The sampling consisted of 388 employees using stratified random sampling. The
instrument used for collecting data was questionnaires. Statistical tools employed for analysis
were percentage means, standard deviation, t-test, analysis of variance and Pearson’s Product
Moment Correlation Efficient.

Major research findings indicated that characteristics of employees of life insurance
companies including age, marrial status, monthly, income work experience and education at
different level affected work efficiency were statistically different at the 0.05 level of
significance. The administrative characteristics which were responsible task, opportunity and
work progress, work environment, and relationship within organizations had related to work
efficiency. Improvement of work efficiency of the employee should be considered by employee
characteristics, and work characteristic should be promoted as cooperation within organization

and team work.

Keywords: Efficiency of performance, employees, Life Insurance Companies
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1. mmﬂﬂmutﬁmn‘uanymzmami‘umﬁﬁuwamaﬂizﬁ‘wﬁmwmimamwawumm

UiTnlssiudia
ﬂﬁNN‘l«ﬂﬂ‘ﬁ 1 mmmmud1ﬁ’uﬂszﬁn§é’nﬂwmmm%ﬂé’nymzmamsﬁms
filnanedsranEmwmshan Mudnvaz auiifuinvey
No. Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
1 31.3333 30.8506 .6346 .8675
2 31.6667 30.3678 .7089 .8625
3 31.4333 29.4954 .7063 .8616
4 31.8333 27.8678 7216 .8601
5 31.5667 27.6333 7216 .8603
6 31.7667 28.3920 1364 .8586
7 31.5333 32.0506 4850 .8776
8 31.0333 36.9299 -.0171 .9024
9 31.2000 31.1310 .6826 .8653
10 31.3333 30.6437 .6599 .8657

MUWING : Alpha YDIANHUINNMIVIMINUNdoUsEANTAINMITINY

MudnuaznunSuRarey = 0.8807
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No. Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
1 18.8333 20.9713 8112 9178
2 18.7667 21.0126 7344 .9246
3 18.7000 21.3207 7128 9265
4 18.6667 21.0575 .7034 9278
5 18.9333 20.4782 .8436 9144
6 19.0333 19.8954 .8180 9167
7 19.0667 20.2023 .8383 9146

VUG : Alpha YDIANHUTNNMIVITMs NUNAdBUITANTAINMIINIOY

Aulomauazanudavinlumsvineu =0.9310
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M 1INUINT 3 wanageumaulszansoarhvesnnsIadnyaemImsusms

d’d v a a o YV 14 o
ﬂﬂNﬂﬂBﬂizﬁ‘ﬂﬁﬂ]Wﬂﬁ‘n]ﬂu muamwmﬂaau‘lumsmam

No. Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
1 20.3000 19.9414 5936 .8531
2 20.2333 20.9437 .6562 .8492
3 20.3333 18.5057 7210 .8354
4 21.0000 19.9310 .5934 .8531
5 20.5667 19.0126 6717 .8426
6 20.0667 20.4782 .5620 .8570
7 20.7000 16.7000 7256 8373

MU : Alpha YOIANHULNNMIUVIMIINURAAOsZANTNINAITINY

Muamwnadanlunsiieu= 0.8662
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MINKUINT 4 Wanaaeumaulszantsanvesnasiadnyaenems usmsninane

a a ° w o d é
ﬂi%ﬂﬂﬁﬂ]ﬂﬂ'l‘i‘n‘l»ﬂu ﬁ]‘l—lﬂ?]ﬂﬁﬂwuﬁﬂﬁﬂuﬂﬂﬂﬂ]ﬁ

No. Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
1 38.8000 52.9931 .3660 9411
2 38.9000 51.1966 .5993 9336
3 39.0000 47.7241 7336 9281
4 39.0333 47.2057 .8504 9236
5 39.1667 47.4540 .8464 .9240
6 39.0667 48.2713 7264 9285
7 39.3667 46.1713 .6903 9311
8 39.3000 45.5966 .8403 9232
9 39.0000 46.8276 8158 9246
10 39.0667 46.2023 71957 9253
11 39.3000 44.7690 (1541 9283

MUY : Alpha YoIanYUzNMINTNadoUssANTMWAITIINY

Auanuduiuinielusenms=0.9346
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MINWUINN 5 wanaasumaulszanssarhvesnasiadszansmumsniinu

autlszansmwaiuyana

No. Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted

1 19.5667 7.9092 5607 .6947

2 19.4000 8.1793 6258 .6875

3 19.2667 7.6506 .6876 .6652

4 19.2667 8.2713 .5667 .6987

5 20.3333 7.6782 .2205 .8507

6 19.5000 7.9138 .6057 .6855

Weme : Alpha volszaninmmsiiau dwdlszdninmdauynna=0.7489
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No. Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted

1 14.3667 7.3437 .6669 .8277

2 14.5333 7.7747 .5961 .8449

3 14.5333 6.3264 .8452 7766

4 14.6000 6.8690 .6860 .8233

5 14.6333 7.8264 .5696 .8510

VIO : Alpha vellszd@niamnmsihau Audunumiswda lumsldminens su

au Yo uazmn Tulad = 0.8564
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ATNHUINN 7 Nﬁ‘nﬂﬁﬂllﬂ1?{N‘IJ‘S&’iﬁlﬁBﬁ‘V‘h‘UBQNWIi?ﬂﬂ‘izﬁﬂﬁﬂ]ﬂﬂ]‘iﬂkﬂu

v a ] ci v [ k4 a
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?;azmn%u
No. Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
1 18.1333 8.8782 .6667 .8622
2 18.1667 9.3161 .6594 .8643
3 18.1667 9.3161 .6594 .8643
4 18.3000 8.2862 7155 .8545
5 18.3667 8.1713 7948 .8398
6 18.3667 8.5161 .6509 .8665

YUIME : Alpha vellszaAnSammsiiau Aunszuaumsusmslumsioui

Y =4 EY A A dy
ANABDN 3IALID Llazﬁlﬂitwﬂuﬂﬂﬂzmmm = 0.8796
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No. Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
1 19.1333 8.2575 7621 .8919
2 19.0333 8.1713 .8348 .8823
3 19.0667 7.7885 7845 .8888
4 18.8667 8.3954 7301 .8964
5 18.7000 8.5621 111 .8991
6 19.0333 8.1713 .6893 .9034

a o o w & o {
MUY : Alpha ¥o31sz@nEn My Auwadng Tumsihauntgunm

9

AufiRaudsadrilnfia lunisieu = 0.9099
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