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ABSTRACT

This research aimed to 1) study the opinions of Regional Revenue Office 6’s personnel
on knowledge management ; and 2) compare the opinions of Regional Revenue Office 6’s personnel
on knowledge management by personal factors.

Population in this research was personnel of Regional Revenue Office 6 and other eight
offices under its supervision which were Nakhon Pathom Revenue Office, Samut Sakhon Revenue
Office, Samut Songkhram Revenue Office, Ratchaburi Revenue Office, Kanchanaburi Revenue
Office, Phetchaburi Revenue Office, Suphan Buri Revenue Office, and Prachuap Khiri Khan
Revenue Office, totally 303. Instrument used was questionnaire. Statistical tools employed were
percentage, mean, standard deviation, t-test and F-test.

Research result revealed that :1) knowledge management of personnel in general was in
medium level in all 7 aspects of knowledge management which were (1) knowledge mining, (2)
knowledge building and searching, (3) systematic knowledge management, (4) knowledge
processing and screening (5) knowledge accession, (6) knowledge sharing, and (7) knowledge
learning ; and 2) hypothesis test on opinions of personnel on knowledge management showed‘that
personnel with different gender and job positions had different opinions at .05 level of significance,
male had learnt more knowledge than female; as for job positions, it was found that on knowledge
sharing aspect: revenue officers, revenue technical officers, tax inspectors, and tax technical officers
had more engagement on knowledge sharing activities than legal officers and officers in other
positions; as for knowledge learning aspect, it was found that revenue officers and revenue technical
officers had less involved in knowledge learning activities than tax inspectors and tax technical

officers.

Keywords : Factors Affecting, Knowledge Management, Regional Revenue Office 6
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Knowledge Application Knowledge Sharing

KApply = KAssim + KShare = Knowledge (Know) +
Opportunity to Apply (Opp) + Motivation to Share (Motiv2S) +
Motivation to Use (Motiv2U) + Ability to Share (Abil2S) +

Ability to Use (Abil2U) Knowledge Elicitation Practices (KEP)
Knowledge Assimilation Knowledge Accessibility

KAssim = KAccess + : KAccess = KShare +

Motivation to Learn (Motiv2L) + Knowledge Organization (KOrg) +
Ability to Learn (AAbil2L) Knowledge Dissemiantion (KDiss)

MNA 2.2 Knowledge Circle UWA9NUT : Tannenbuam & Alliger. 2000. Knowledge Management:

Clarifying the Key Issues. USA : Rector Duncan & Associated, Inc. (p. 14)
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Reliability
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**Rxxxx Method 1 (space saver) will be used for this analysis ***¥**

RELTABILITY
Reliability Coefficients
N of Cases = 30.0

Alpha = .8293

RELIABILITY
Reliability Coefficients
N of Cases = 30.0

Alpha = .8040

RELIABILITY
Reliability Coefficients
Nof Cases = 30.0

Alpha = .7860

RELIABILITY
Reliability Coefficients
N of Cases = 30.0

Alpha = .8555

RELIABILITY
Reliability Coefficients
Nof Cases = 30.0

Alpha = .9008

RELIABILITY

ANALYSIS - SCALE (ALPHA)

N of Items = 4

ANALYSIS - SCALE (ALPHA)

N of Iltems = 5

ANALYSIS - SCALE (ALPHA)

Nof Items = 5

ANALYSIS - SCALE (ALPHA)

N of Items = 4

ANALYSIS - SCALE (ALPHA)

N of Items = 4

ANALYSIS - SCALE (ALPHA)
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Reliability Coefficients
N of Cases = 30.0 NofItems = §

Alpha = .8654

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases = 30.0 N of Items = 4

Alpha = .8522

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases =  30.0 N of Items = 31

Alpha = 9651
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