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Associate Professor; (3) Amornrat Pinyo-Anantapong , Assistant Professor Dr. Academic year:

2008

ABSTRACT

The objectives of this research were to study :(1) the level ot the factors affecting the
efficiency of the officials’ task performance of Narathiwat Educational Service Area ;(2)compare
the factors affecting the efficiency of the officials’ task performance of Narathiwat Educational
Service Area ; and (3) recommend the improving factors affecting the efficiency of the officials’
task performance of Narathiwat Educational Service Area.

The selected samples of this research were : (1) 97 officials of Narathiwat
Educational Service Area 1 ; (2) 80 officials of Narathiwat Educational Service Area 2 ;and 3)
58 officials of Narathiwat Educational Service Area 3 ; totally of 235 samples. The instrument use
was a questionnaire with reliability value of .95. Statistics used for data analysis , included
percentage , mean , standard deviation , t- test , and ANOVA

The research found that :(1) the overall opinion about the affecting factors of the
officials’ task performance was at the high level ; (2) when comparing 4 factors ,there were no
different efficiencies; (3) for suggestion, the 4 affecting factors should be improved for the

efficiency.

Keywords: Efficiency, Officials, Narathiwat Educational Service Area
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Reliability

Case Processing Summary

N %

Cases Valid 29 96.7
Excluded(a) 1 33

Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.821 32

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
Q1 116.52 335.901 713 .810
Q2 116.55 335.328 677 810
Q3 116.66 338.877 634 812
Q4 116.59 337.180 679 811
Q5 116.48 341.187 627 813
Q6 116.79 340.956 .668 813
Q7 116.83 339.005 .685 812
Q8 116.93 335.924 700 810
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Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
Q9 116.48 351.401 155 .820
Q10 116.48 343.330 775 814
Q11 115.31 237.507 .269 962
Q12 116.72 346.421 400 816
Q13 116.52 339.759 574 813
Qi4 116.72 339.064 .608 812
Q15 116.69 343.293 539 814
Qlé6 116.48 345.759 .540 .816
Q17 116.55 332.970 629 .809
Q18 116.93 325.067 .861 .804
Qi 116.93 340.281 514 813
Q20 116.86 344.766 491 .815
Q21 116.72 340.135 661 812
Q22 116.76 336.047 669 810
Q23 116.59 341.108 .622 813
Q24 116.69 344.293 618 815
Q25 116.69 340.007 625 812
Q26 116.79 341.313 552 813
Q27 116.76 336.475 .695 810
Q28 116.66 342.734 528 814
Q29 116.79 340.670 538 813
Q30 116.83 338.148 .668 811
Q31 116.83 341.005 .604 813
Q32 116.69 337.650 719 811
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