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Thesis this:  Effects of Using a Conflict Management Model between Nurses and Clients

at Bungkan Hospital, Bungkan Province
Researcher: Mrs. Sunan Noktong; ID: 258100874; Degree: Master of Nursing Science (Nursing
Administration); Thesis advisors: (1) Dr. Chuenjit Potisupsuk; (2) Dr. Pattaya Kaewsarn;

Academic year: 2015

Abstract

The purposes of this quasi-experimental research were: (1) to examine the level of
satisfaction of using a conflict management model between nurses and clients and (2) to compare
conflict managers’ satisfaction of using this conflict management model between nurses and
clients at Bungkan hospital.

The population of this study was 23 conflict managers included with chief nurses,
nurse supervisors, head nurses, nurse leaders and in charged nurses at Bungkan Hospital. The
research instruments consisted of: (1) a conflict management model, a manual of conflict
management for all participants and (2) questionnaires related to self-satisfaction for conflict
management. The instruments were verified by five experts and CVI ranged from 0.8-1.0.The
Cronbach’s alpha reliability coefficients was 0.94. Data were analyzed by descriptive statistic
(frequencies, percentage, median, and range) and Wilcoxon Signed Ranks Test for comparing
satisfaction between before and after using a conflict management model.

The results showed that conflict managers rated their satisfaction on the model at the
very high level after applying the model. Moreover, the satisfaction level of conflict managers was

significantly higher than before experimenting (p<.05).

Keywords: Conflict management model, Conflict managers, Nurses, Clients, Bungkan hospital
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