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Thesis title: The Analysis on Management Administration Regarding People Services
with the Import and Export Customs Formality of Electronic Paperless
System of the Customs Department

Researcher: Mrs.Suwanee Jaroonrojana na Ayudthaya; Degree: Master of Public

Administration; Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate

Professor; (2) General Sirin Dhupklum; Academic year: 2008

Abstract

The main objectives of this study were to study (1) the situations of
management administration regarding people services with the import and export
customs formality of Electronic Paperless System of the Customs Department, (2)
problems of management administration regarding people services with the import
and export customs formality of Electronic Paperless System of the Customs
Department, and (3) the improvement guidelines of management administration
regarding people services with the import and export customs formality of Electronic
Paperless System of the Customs Department. The conceptual framework of 11M was
applied to this study.

This study was a survey research by using questionnaires. The
questionnaires were being pre-tested and checking for validity and reliability of
questionnaire at 0.9286 level. The 1,413 samples were officials of the Customs
Department. Field data was collected during Septemberl, 2008 to October 15, 2008
with the return of sampling amount of 1,250, making 88.46% of total samples.

Statistics that used for data analysis were percentage, mean, standard deviation, and t-
test.

The study results showed that (1) the situation of management
administration regarding people services with the import and export customs
formality of electronic paperless system of The Customs Department was at the
medium level; (2) the important problem of the management administration was the
inconvenience of approaching data and information of the officials operated on people
services with the import and export customs formality of electronic paperless system;
and (3) the important improvement guidelines of management administration were the
executives at all levels should supply modern equipments and set up training for the
officials to increase the service efficiency.

Keywords: People service’s management administration, the Import and Export
Customs Formality of Electronic Paperless System, the Customs
Department
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