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Thesis title: Expected Leadership Styles of Supervisor from Subordinates’ Perspective:
A Case Study of Provincial Waterworks Authority (Head Office)
Researcher: Mr. Surin Chaibandit; Degree: Master of Public Administration;
Thesis advisors: (1) Dr. Rangson Prasertsri, Associate Professor; (2) Dr. Somsak Samukkethum,

Associate Professor; Academic year: 2008
ABSTRACT

The purposes of this research were (1) to study expected leadership styles of supervisor
of the Provincial Waterworks Authority (Head Office) and (2) to compare expected leadership
styles of supervisor form subordinates expectation.

The research sampling of this study was collected from the employees from level 1 -7
which had totally of 234 employees in 9 sections of the Provincial Waterworks Authority (Head
Office) by the accidental sampling. A questionnaire was employed as the research tool and the data
was analyzed by using the statistical methods — percentage, mean ,standard deviation , which t-
test and F- test were using to test the hypotheses.

The result of this study found that (1) the expected leadership styles of supervisor
from the subordinates’ perspective had, in the total picture, highly expectation when considering
in each of 4 leadership styles respectively: i.e. participative leadership, supportive leadership,
achievement leadership, and directive leadership and (2) when comparing with each other of the
leadership styles by their subordinates, from the total of 4 leadership styles, found that directive
leadership should have self — assertiveness of decisiveness; supportive leadership should have
fairly treat to their subordinates; participative leadership should take part in their subordinate

activities ; and achievement leadership should engage goal setting success and efficiency.

Keywords: Leadership styles, Expectation, Provincial Waterworks Authority.
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