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ABSTRACT

The objectives of this research were to study: (1) the personal factors which were
affective of being the credit card member of commercial and uncomercial banks; (2) the
comparison of the market factors which were effective towards the decision of applying the
credit card member of commercial and uncomercial banks; and (3) the problems of using credit
cards of commercial and uncomercial banks.

The sample groups of research were 400 credit cards holders of commercial and
uncomercial banks who livie in Bangkok Metropolis. Questionnaires were used for collecting
information. Statistics used in information analysis were percentages, averages, standard
deviation, t-test, and F-test.

The research had found the following results: (1) the credit cards holders of
commercial banks were mostly female, aged 21-30 with bachelors degree, single, and work in the
private companies as performing staffs, monthly income 15,000-25,000 baht. The credit cards
holder of uncomercial banks mostly female, aged 21-30 with bachelors degree, single, and work
in the private companies as performing staffs, monthly income 15,000 -25,000 baht; (2) the
comparison of the market factors which effective towards the decision of applying the credit card
of comercial banks, the members paid most attention at the service factor about uncomercial
banks, the members paid most attention at the product and in the overall image, of total 7 factors
affecting 2 groups at the high volume; and (3) the most problem of using both comercial and
uncomercial banks was that the holders were sold life insurance from the insurance companies

which got information from the institutional credit cards issuers.

Keywords: Market factors, Decision for applying a member of credit cards, Bangkok Metropolis
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