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Abstract

The propose of this research were 1) to study factor of personality, job
satisfaction and organization commitment level of Customer Services Staff in 304
Industrial Park Prachin Buri; 2) the comparison between personal characteristics and
organization commitment level; 3) to study the relationship among factor of
personality, job satisfaction and organization commitment; and 4) to study the predict
power of factor of personality, job satisfaction influencing organization commitment.

The research sample consisted of 200 customer services staff in 304
Industrial Park Prachin  Buri,wereanalyzed by Yamaha’s method, obtained by
proportional stratified random sampling. The instruments for data collection was a
questionnaire have 4 parts by using 1) personal questionnaires 2) personality
questionnaires 3) job satisfaction questionnaires ax 4) organization commitment
questionnaires. The research instrument was a rating scale questionnaire with .86
level of reliability. The data were analyzed using the frequency, percentage, mean,
standard deviation, t-test, one-way ANOVA, Person’s Products Moment Correlation
Coefficient, Multiple Regression Analysis.

The results show that: 1) The factor of personality, job satisfaction and
organization commitment is at moderate levels. 2) The investigated indicate that staff
with different salary had significantly different with organization commitment at the
.05 level with sex, age, status, education, experience and job position different was
not significantly different at .05 level. 3) The factor of personality and job satisfaction
had significantly related to organizational commitment at the .05 level and 4) Job
satisfaction showed a significant of predictive ability to organization commitment at
the 31 percent and at the .05 level.

Keywords: Personality, Job Satisfaction, Organization commitment
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!!‘]JiJﬁi’)iJil"lN‘lalﬂaﬂﬂ"IW
Foil AZUUUANUAATUYDINTINUA 39 A110C
ﬂu‘ﬁ 1 ﬂu‘ﬁ 2 ﬂuﬁ 3
1 +1 0 +1 2 0.67
2 +1 +1 +1 3 1.00
3 +1 +1 +1 3 1.00
4 +1 +1 +1 3 1.00
5 +1 +1 +1 3 1.00
6 +1 +1 +1 3 1.00
7 +1 0 +1 2 0.67
8 0 +1 +1 2 0.67
9 +1 +1 +1 3 1.00
10 +1 +1 0 2 0.67
11 0 +1 +1 2 0.67
12 +1 +1 +1 3 1.00
13 +1 +1 +1 3 1.00
14 +1 +1 +1 3 1.00
15 +1 +1 +1 3 1.00
16 +1 +1 +1 3 1.00
17 +1 +1 +1 3 1.00
18 +1 +1 +1 3 1.00
19 0 +1 +1 2 0.67
20 +1 +1 +1 3 1.00
21 +1 +1 +1 3 1.00
22 +1 +1 0 2 0.67
23 0 +1 +1 2 0.67
24 +1 +1 +1 3 1.00
25 +1 +1 +1 3 1.00
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AZUUUANUAATUYDIANT 1A 3 A110C
ﬂu‘ﬁ 1 ﬂu‘ﬁ 2 ﬂu‘ﬁ 3
26 +1 +1 +1 3 1.00
27 +1 +1 +1 3 1.00
28 +1 +1 +1 3 1.00
29 +1 +1 0 2 0.67
30 +1 +1 0 2 0.67
31 +1 +1 +1 3 1.00
32 0 +1 +1 2 0.67
33 +1 +1 0 2 0.67
34 +1 +1 +1 3 1.00
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Foil AZUUUANUAAAUYDIFNTINUA 59 A110C
ﬂu‘ﬁ 1 ﬂu‘ﬁ 2 ﬂu‘ﬁ 3
1 +1 +1 0 2 0.67
2 +1 +1 +1 3 1.00
3 +1 +1 0 2 0.67
4 +1 +1 +1 3 1.00
5 +1 +1 0 2 0.67
6 +1 +1 0 2 0.67
7 +1 +1 0 2 0.67
8 +1 +1 +1 3 1.00
9 +1 +1 0 2 0.67
10 0 +1 +1 2 0.67
11 +1 +1 +1 3 1.00
12 +1 +1 0 2 0.67
13 +1 +1 +1 3 1.00
14 +1 +1 0 2 0.67
15 +1 +1 0 2 0.67
16 +1 +1 0 2 0.67
17 +1 +1 0 2 0.67
18 +1 =l 0 2 0.67
19 0 +1 +1 2 0.67
20 +1 +1 +1 3 1.00
21 +1 +1 +1 3 1.00
22 +1 +1 +1 3 1.00
23 +1 +1 0 2 0.67
24 +1 +1 +1 3 1.00
25 +1 +1 +1 3 1.00
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Se
=D

a

AZUUUANUAATUYDIANT 1A 3 A110C
ﬂu‘ﬁ 1 ﬂu‘ﬁ 2 ﬂu‘ﬁ 3
26 +1 +1 +1 3 1.00
27 +1 +1 +1 3 1.00
28 0 +1 +1 2 0.67
29 0 +1 +1 2 0.67
30 +1 +1 +1 3 1.00
31 +1 +1 0 2 0.67
32 +1 +1 0 2 0.67
33 +1 +1 +1 3 1.00
34 +1 +1 +1 3 1.00
35 +1 +1 0 2 0.67
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2
Se
=h.

a

AZUUUANUAATUYDIANT A 39U A110C
AU 1 AU 2 AU 3
1 0 +1 +1 2 0.67
2 +1 +1 +1 3 1.00
3 +1 +1 +1 3 1.00
4 +1 +1 0 2 0.67
5 +1 +1 0 2 0.67
6 +1 +1 +1 3 1.00
7 +1 +1 +1 3 1.00
8 +1 +1 0 2 0.67
9 0 +1 +1 2 0.67
10 +1 +1 0 2 0.67
11 +1 +1 +1 3 1.00
12 +1 +1 +1 3 1.00
13 0 +1 +1 2 0.67
14 +1 +1 +1 3 1.00
15 0 +1 +1 2 0.67
16 +1 +1 0 2 0.67
17 +1 +1 0 2 0.67
18 +1 +1 +1 3 1.00
19 0 +1 +1 2 0.67
20 +1 +1 0 2 0.67
21 +1 +1 +1 3 1.00
2 +1 +1 +1 3 1.00
23 +1 +1 +1 3 1.00
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HUDFOUMINYAANN
Tl AOIIVT LU Tl ASIUIVTULUN
1 157 18 577
2 223 19 409
3 .249 20 297
4 .390 21 .524
5 A72 22 484
6 175 23 365
7 111 24 248
8 157 25 356
9 453 26 572
10 430 27 .669
11 515 28 248
12 446 29 297
13 015 30 342
14 360 31 320
15 326 32 422
16 .107 33 290
17 332 34 354
Anuiion 843
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Tl AOIIVT LU Tl ASIUIVTULUN
1 199 19 318
2 404 20 -254
3 274 21 484
4 381 22 -.158
5 614 23 120
6 361 24 413
7 190 25 615
8 466 26 606
9 .654 27 483
10 383 28 .101
11 .637 29 .675
12 608 30 -.056
13 713 31 645
14 573 32 381
15 236 33 290
16 339 34 377
17 436 35 735
18 431 Anuiio 882
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Tl AOIIVT LU Tl ASIUIVTULUN
1 459 13 689
2 527 14 725
3 546 15 .645
4 -.020 16 485
5 096 17 471
6 532 18 549
7 076 19 572
8 243 20 621
9 .653 21 513
10 824 22 352
11 144 23 535
12 597 Anies 880

1 9
AMANUNGIVOWLVFOUDINNIRTY 1111 .860
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Nﬁﬂﬁ%mﬁ%ﬁﬁT@o"luWﬁhuuﬂuﬁ%?‘hﬂ’JWM?IEJQ%?NLL“]J“]J@'@UEH?J

1. LL”]JUﬁ’t’)‘UﬂNJ‘LqIﬂaﬂﬂTW

Scale Mean if ~ Scale Variance if Corrected Item- Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
0 1 124.20 86.097 157 844
19 2 124.00 84.759 223 843
10 3 123.67 85.057 249 842
0 4 124.00 83.241 390 838
19 5 123.70 84.424 472 837
0 6 123.73 86.409 175 843
10 7 123.83 86.626 111 846
0 8 123.53 87.085 157 843
79 9 124.10 82.645 453 836
99 10 124.33 80.782 430 836
90 11 123.83 80.213 515 834
0 12 123.90 82.093 446 836
10 13 123.70 87.941 015 848
10 14 124.70 82.769 360 839
0 15 123.90 84.369 326 840
19 16 123.80 86.579 107 846
10 17 123.50 85.569 332 840
19 18 123.77 82.047 577 834
79 19 124.07 83.720 409 838
79 20 123.83 84.282 297 841
79 21 123.80 81.752 524 834
9 22 124.47 79.775 484 834
79 23 124.53 81.499 365 839
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Scale Mean if ~ Scale Variance if Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted  Total Correlation  if Item Deleted
W0 24 124.07 84.547 248 842
W0 25 123.77 84.806 356 839
19 26 124.03 80.930 572 .833
19 27 124.10 79.541 .669 .830
19 28 124.20 85.959 248 .842
W0 29 124.33 84.713 297 840
99 30 124.83 82.695 342 .839
0 31 123.83 85.178 320 .840
79 32 123.83 84.833 422 .838
10 33 124.73 83.030 290 .842
W0 34 123.67 83.057 354 839
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2. nuvaeumuaNunane laluau

Cronbach's Alpha N of Items

.882 35

guvaauouaNuians laluau

Scale Mean if Item Scale Variance if ~ Corrected Item-  Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
0 1 144.23 419.840 199 882
0 2 145.03 404.654 404 879
0 3 144.30 415.459 274 881
10 4 144.97 409.137 381 879
19 5 145.50 394.397 614 875
70 6 145.67 398.782 361 881
10 7 143.90 418.990 190 883
0 8 144.03 396.033 466 878
09 144.77 397.633 654 875
1 10 143.97 408.033 383 879
i 11 145.63 382.171 637 873
10 12 144.50 389.707 608 874
10 13 144.67 387.126 713 873
10 14 144.77 396.392 573 876
0 15 144.27 411.168 236 883
0 16 144.23 408.737 339 880
0 17 145.80 394.786 436 879
0 18 145.30 399.114 431 878
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Scale Mean if Item Scale Variance if ~ Corrected Item-  Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
79 19 144.93 404.754 318 881
19 20 144.10 438.162 -254 889
0 21 144.57 406.047 484 878
W0 22 144.30 434.493 -.158 888
0 23 145.03 420.240 120 884
0 24 144.30 412.079 413 879
10 25 144.07 409.444 615 878
9 26 144.20 401.821 606 876
10 27 144.13 405.223 483 878
10 28 144.07 423,513 101 884
19 29 145.07 386.202 675 873
19 30 144.23 429.840 -.056 885
0 31 145.03 389.413 645 874
10 32 145.57 402.254 381 880
0 33 144.47 409.706 290 881
0 34 144.30 408.010 377 880

70 35 144.70 390.907 735 873
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Cronbach's Alpha N of Items

.880 23

- v 4
HUUFDUDUANUNNNUADDIANIT ﬁ'lfJelsll’fJ

Scale Mean if ltem  Scale Variance if ~ Corrected Item-  Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
70 1 91.00 431.586 459 875
10 2 91.47 420.602 527 873
19 3 91.73 422.892 546 873
10 4 91.17 460.213 -.020 890
0 5 91.60 452.386 .096 885
0 6 91.87 422.051 532 873
0 7 91.63 450.999 076 888
0 8 90.63 440.171 243 881
79 9 91.90 407.748 653 869
9 10 92.30 403.734 824 865
0 11 91.10 448.921 144 884
10 12 90.67 417.678 597 871
0 13 92.10 406.369 689 868
1o 14 92.30 408.217 725 867
0 15 92.57 405.909 645 869
70 16 91.03 422.033 485 874
0 17 92.17 424.971 471 875
10 18 93.20 422.441 549 873
79 19 92.07 415.513 572 872
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Scale Mean if Item  Scale Variance if ~ Corrected Item-  Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
9 20 93.10 420.576 621 871
9 21 92.07 419.375 513 873
10 22 91.07 439.444 352 878

WD 23 91.80 424.441 535 .873
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ToyamuateaINYANATEINIUAIDEN

Statistics
SEX AGE STATUS | EDUCATION EXPERIENCE POSITION | SALARY
N Valid 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0
SEX
Frequency Percent Valid Percent Cumulative Percent
Valid Male 76 38.0 38.0 38.0
Female 124 62.0 62.0 100.0
Total 200 100.0 100.0
AGE
Frequency Percent Valid Percent Cumulative Percent
valid  1fpanin 22 2 1.0 1.0 1.0
=
22-251) 68 34.0 34.0 35.0
=
26301 62 31.0 310 66.0
=
31-351) 29 14.5 14.5 80.5
=S
36-40 U 16 8.0 8.0 88.5
1 =
11NN 40 1 23 11.5 11.5 100.0
Total 200 100.0 100.0
STATUS
Cumulative
Frequency Percent Valid Percent Percent
Valid  Single 135 67.5 67.5 67.5
Married 63 31.5 315 99.0
Divorced/Widow or Widower 2 1.0 1.0 100.0
Total 200 100.0 100.0
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EDUCATION
Cumulative
Frequency Percent Valid Percent Percent
Valid  High School or lower 3 1.5 1.5 1.5
high vocational Certificate or
57 28.5 28.5 30.0
equal
Bachelor or equal 126 63.0 63.0 93.0
Higher than Bachelor 12 6.0 6.0 99.0
5 2 1.0 1.0 100.0
Total 200 100.0 100.0
EXPERIENCE
Cumulative
Frequency Percent Valid Percent Percent
Valid Less than 1 year 28 14.0 14.0 14.0
1-3 years 50 25.0 25.0 39.0
More than 3-5 years 36 18.0 18.0 57.0
More than 5-7 years 19 9.5 9.5 66.5
More than 7 years 67 335 335 100.0
Total 200 100.0 100.0
POSITION
Cumulative
Frequency Percent Valid Percent Percent
Valid Daily Employee 3 1.5 1.5 1.5
Monthly Employee 167 83.5 83.5 85.0
Leader 14 7.0 7.0 92.0
Manager 13 6.5 6.5 98.5
Other 3 1.5 1.5 100.0
Total 200 100.0 100.0
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SALARY
Cumulative
Frequency Percent Valid Percent Percent
Valid Lower than 15,000 27 13.5 13.5 13.5
15,001-25,000 85 42.5 42.5 56.0
25,001-35,000 36 18.0 18.0 74.0
35,001-40,000 12 6.0 6.0 80.0
More than 40,001 40 20.0 20.0 100.0
Total 200 100.0 100.0
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Descriptive Statistics

N Mean (A) Std. Deviation (A) Mean (B) Std. Deviation (B)
Total FF1 200 14.8100 3.28754 2.962 (A/5) 0.65751 (A/5)
Total FF2 200 14.0650 2.04737 3.516 (A/4) 0.51184 (A/4)
Total FF3 200 34.8800 4.03074 3.876 (A/9) 0.44786 (A/9)
Total FF4 200 19.7850 232288 3.957 (A/5) 0.46458 (A/5)
Total FF5 200 47.9650 4.53726 3.997 (A/12) | 037811 (A/12)
Valid N (listwise) 200
HUBLYS): Total = HATIN FF1 - FFS = yaannwossilsznouii 1 a5

A = AZUULIMAYTINIINAZIUUAD
B = azuuumaslugdazuuuinasgiu Tagldnn A msdredwaudemoimlunday

)
ATU

a 4 [ [ ) o =
1. mimmmwamiamﬁwmzﬂu*ﬂ%%muwﬁmmmﬁqwa%“lmm VBDINUNNTUHUINIG

Y ~ A
ANAITIUYAT1MNTTN 304 ﬂiﬁ]uui

£l Q

Descriptive Statistics

N Mean (A) Std. Deviation (A) Mean (B) Std. Deviation (B)

Total JSS1 200 142.9900 16.21805 3.980 (A/9) 0.6281 (A/9)
Total JSS2 200 35.8200 5.65309 4.131 (A/6) 0.7365 (A/6)
Total JSS3 200 24.7850 4.41887 3.919 (A/4) 0.6706 (A/4)
Total JSS4 200 15.6750 2.68242 4.274 (A/8) 0.6550 (A/8)
Total JSS5 200 16.8050 2.70064 4.201 (A/4) 0.6752 (A/4)
Total JSS6 200 15.7100 3.66511 3.142 (A/5) 0.7330 (A/5)
Total Overall 200 142.9900 16.21805 4.085 (A/35) 0.4634 (A/35)
Valid N (listwise) 200

NUBINA): Total = HA3 I 1881 - 1886 = anuitaneTolunudwii 1 516

A=ﬂmuum?\ﬂsammﬂmuuau
= v ) Y o '
B = ﬂzuuumaﬂugﬂmuuummgm IﬂﬂllﬂiﬂﬂA ‘H13@385]11!’31!5118?1131“11!&!,@]@3

v
AU
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Descriptive Statistics

N Mean Std. Deviation

OoC1 200 5.20 1.289
0oCc2 200 4.68 1.616
0oC3 200 4.73 1.434
0oC4 200 4.52 1.779
OoC5 200 4.01 1.772
(0[0X) 200 4.52 1.610
oc7 200 4.21 1.950
0oC38 200 4.86 1.811
oC9 200 4.36 1.810
OC 10 200 3.94 1.761
OC 11 200 4.44 1.658
OoC 12 200 5.66 1.217
oC 13 200 3.99 1.824
ocC 14 200 3.82 1.672
oC 15 200 3.92 1.766
oC 16 200 5.19 1.518
oC 17 200 3.65 1.704
OC 18 200 2.46 1.572
0C 19 200 4.17 1.809
0C20 200 2.72 1.626
0C21 200 431 1.737
0C22 200 5.27 1.479
0C23 200 4.47 1.745
Valid N (listwise) 200

@ '3 y
HHELYIe: Total = NATIVN OCl1 -0C23 = ﬂ'J13J@ﬂWH@]’E]’E]\1ﬂﬂ']‘§"ﬁ}f]‘ﬁ 1 ﬁ\i 23
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Descriptive Statistics

N Mean (A) Std. Deviation (A) Mean (B) Std. Deviation (B)
Total OC 200 99.0550 16.05055 4.307 (A/23) 0.6978 (A/23)
Valid N (listwise) 200
HH8LYie: Total = HATIN oC = ﬂj?ﬂ@ﬂﬁﬂﬁiﬂﬂﬂﬁﬂ?ﬁiﬂﬂi?ﬂ

A = AZUUUINAITININAZUUUAY

' 9
B = azuuumaslugiazuuuinasgiu Tagldan A wisdesiudemiomnanua

a 4 [ A 1 @ ' s
@HiNL!EWNNﬁﬂﬁ’)!,ﬂ‘ﬂ%?ﬂ‘lﬁ'fJ“]JL‘ﬁfJ‘]Jﬁﬂﬂﬂﬁﬂuuﬂﬂaﬂﬁwa@mﬂ’nmEﬂwuﬁ@ﬂ\‘iﬂﬂﬁ‘ﬂ@ﬂ

WINUUTMIgMaIUGATIHNTTY 304 TN wTlatedIuyAnaR LN

a S 1 AAa v Y
MIAATIZHAINOA5E (Independent Sample t-test) IUTVIFIATUINEA

Group Statistics

SEX N Mean Std. Deviation Std. Error Mean
Total OC Male 76 100.3289 17.33466 1.98842
Female 124 98.2742 15.23013 1.36771
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
Total OC  Equal variances
1.442 | 231 | .878 198 381 2.05475 2.33957 -2.55893 | 6.66844
assumed
Equal variances not
.851 | 143.209 | .396 2.05475 2.41339 -2.71571 | 6.82522
assumed
HHELYIA: Total OC = Wa‘J’Jiﬁ/él%\iﬂhﬂﬂl@ﬂﬂ?ihﬁﬂﬁu@i@@ﬂﬁ’ﬂﬁ
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A (A oa o

mMsfne szeznaUfiaau iy uazse ldmdeasiaou

a J 1 = v 9 Y
MsAns1zrmaNuulsUsiumane) (One-way ANOVA) “luﬂ%amumq ADIUNN TEAL

= A (A wa ° ' ¥ A 1A
NITFANHI igﬂgmaﬁﬂﬂa‘ﬂﬁ\ﬂu AR UNIU !Lﬁgi']ﬂ]lﬂ!ﬂﬂﬂ@]ﬂ!ﬂ@u

21
ANOVA
Total OC
Sum of Squares df Mean Square F Sig.
Between Groups 1342.324 5 268.465 1.043 394
Within Groups 49924.071 194 257.341
Total 51266.395 199
ADIUNN
ANOVA
Total OC
Sum of Squares df Mean Square F Sig.
Between Groups 570.179 2 285.089 1.108 332
Within Groups 50696.216 197 257.341
Total 51266.395 199
FTAUMIANY
ANOVA
Total OC
Sum of Squares df Mean Square F Sig.
Between Groups 1969.335 4 492.334 1.947 .104
Within Groups 49297.060 195 252.805
Total 51266.395 199
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szoznmfifiAau
ANOVA
Total OC
Sum of Squares df Mean Square F Sig.
Between Groups 646.963 4 161.741 .623 .647
Within Groups 50619.432 195 259.587
Total 51266.395 199
AWHUIY
ANOVA
Total OC
Sum of Squares df Mean Square F Sig.
Between Groups 1659.151 4 414.788 1.630 .168
Within Groups 49607.244 195 254.396
Total 51266.395 199
e l8mAeaeidon
ANOVA
Total OC
Sum of Squares df Mean Square F Sig.
Between Groups 2905.351 4 726.338 2.929% .022
Within Groups 48361.044 195 248.005
Total 51266.395 199
(ERNR Total OC = was311v‘si"wméummmqnﬁwiamﬁms y ﬁﬂﬁﬁmmdﬁﬁaﬁimu .05
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Correlations
Total Total Total Total Total
Total FF | FF1 FF2 FF3 FF4 FF5 | Total OC

Total FF Pearson Correlation 1 3817 | 7777 | se4” | 7157 | 8537 | 2627

Sig. (2-tailed) 000 000 000 000 000 000

N 200 200 200 200 200 200 200
Total - Pearson Correlation | 35" 1 2747 | 123 | o014 | 040 | 3017
FF1

Sig. (2-tailed) 000 000 083 845 577 000

N 200 200 200 200 200 200 200
Total  Pearson Correlation | 777 | 574" | 678" | 4397 | 5797 274"
FF2

Sig. (2-tailed) 000 000 000 000 000 000

N 200 200 200 200 200 200 200
Total  Pearson Correlation [ ge4™ | 123 | 678™ 1 609" | 668" 209"
FF3

Sig. (2-tailed) 000 083 000 000 000 003

N 200 200 200 200 200 200 200
Total  Pearson Correlation | 7y | _o14 | 439" | 609" 1 719" 140"
FF4

Sig. (2-tailed) 000 845 000 000 000 049

N 200 200 200 200 200 200 200
Total  Pearson Correlation | ¢53™ | 040 | 579" | 668" | 719" 1 130
FF5

Sig. (2-tailed) 000 577 000 000 000 066

N 200 200 200 200 200 200 200
Total  Pearson Correlation | »6>™ | 301™ | 274" | 209" | .140" 130 |
ocC

Sig. (2-tailed) 000 000 000 003 049 066

N 200 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).; *. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Total Total Total Total Total Total Total Total
7SS | Iss1 | Iss2 | Iss3 | Jss4 | 1sss | 1ss6 | oc

Total JSS Pearson 1 748" | 5997 | 5887 | 7387 | 5907 | 629" | 546”

Correlation

Sig. (2- .000 000 | .000 .000 .000 000 | .000

tailed)

N 200 200 200 200 200 200 200 200
Total Pearson 748" 1 3457 | 2077 | 3687 | 2377 | 4337 | 3817
JSS1 Correlation

Sig. (2- .000 000 | .000 .000 001 000 | .000

tailed)

N 200 200 200 200 200 200 200 200
Total Pearson 599 | 3457 1 337 | 2537 | 145 | 199" | 3297
JSS2 Correlation

Sig. (2- 000 | .000 .000 .000 041 005 .000

tailed)

N 200 200 200 200 200 200 200 200
Total Pearson 588 | 2077 | 337 1 308" | 3777 | 2877 | 378"
JSS3 Correlation

Sig. (2- 000 | .000 .000 .000 .000 000 | .000

tailed)

N 200 200 200 200 200 200 200 200
Total Pearson 7387 | 3687 | 2537 | 3087 1 5557 | 3287 | 4117
JSS4 Correlation

Sig. (2- 000 | .000 000 | .000 .000 000 | .000

tailed)

N 200 200 200 200 200 200 200 200
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Total Total Total Total Total Total Total Total
JSS | Jss1 | Iss2 | 1ss3 | iss4 | Isss | ISse6 | oc
Total Pearson 5907 | 2377 | 45 | 3777 | 555 1 2637 | 3717
JSS5 Correlation
Sig. (2- 000 | o001 041 .000 .000 000 | .000
tailed)
N 200 200 200 200 200 200 200 200
Total Pearson 6297 | 433" | 1997 | 2877 | 3287 | 2637 1 295"
JSS6 Correlation
Sig. (2- 000 | .000 .005 .000 .000 .000 .000
tailed)
N 200 200 200 200 200 200 200 200
Total OC  Pearson 5460 | 3817 | 3297 | 3787 | 41T | 3717 | 2957 1
Correlation
Sig. (2- 000 | .000 000 | .000 .000 .000 .000
tailed)
N 200 200 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).; *. Correlation is significant at the 0.05 level (2-tailed).
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Variables Entered/Removed”

Model

Variables Entered

Variables Removed

Method

Total JSS, Total FE”

Enter

a. Dependent Variable: Total OC

b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 557 310 .303 13.39757
a. Predictors: (Constant), Total JSS, Total FF
ANOVA®
Model Sum of Squares df Mean Square F Sig
1 Regression 15905.908 2 7952.954 44.307 .000°
Residual 35360.487 197 179.495
Total 51266.395 199
a. Dependent Variable: Total OC
b. Predictors: (Constant), Total JSS, Total FF
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6.020 11.982 502 .616
Total FF 159 .086 114 1.849 .066
Total JSS .508 .061 513 8.307** .000

a. Dependent Variable: Total OC

**_ Correlation is significant at the 0.01 level.
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Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 Total JSS6, Total
JSS2, Total JSSS5,
Enter
Total JSS3, Total
JSS1, Total JSS4°
a. Dependent Variable: Total OC
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 556" 309 287 13.55204

a. Predictors: (Constant), Total JSS6, Total JSS2, Total JSS5, Total JSS3, Total JSS1, Total JSS4

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 15820.434 6 2636.739 14.357 000"
Residual 35445.961 193 183.658
Total 51266.395 199

a. Dependent Variable: Total OC
b. Predictors: (Constant), Total JSS6, Total JSS2, Total JSS5, Total JSS3, Total JSS1, Total JSS4
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Coefficients’

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18.754 8.749 2.144* .033
Total JSS1 463 203 .163 2.281% .024
Total JSS2 528 242 .145 2.187* .030
Total JSS3 .946 414 .158 2.284% .023
Total JSS4 S12 234 167 2.186* .030
Total JSS5 .854 445 .144 1.921 .056
Total JSS6 250 301 .057 .833 406

a. Dependent Variable: Total OC

*. Correlation is significant at the 0.05 level.
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