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Abstract

The purposes of this research were to (1) develop knowledge management
quality standards for basic education schools under the Office of Suphan Buri Educational
Service Area 2; and (2) verify quality of the developed knowledge management
quality standards for basic education schools under the Office of Suphan Buri
Educational Service Area 2.

The research sample consisted of (1) the group of five experts who had
knowledge and experience in knowledge management in basic education schools to
provide the information on how to manage knowledge in basic education schools; (2)
the group of 17 experts who had roles in the operation of knowledge management in
basic education schools to consider the appropriateness of knowledge management
quality standards by providing two rounds of opinions; and (3) the group of 20 school
administrators with high and average performance levels in knowledge
management of their schools to provide data on the operation conditions of
knowledge management in their schools in the step of verifying quality of the
developed quality standards. Research instruments were an open-ended
questionnaire, a rating scale questionnaire, and an evaluation form for assessing the
knowledge management quality standards in basic education schools. Data were
analyzed by content analysis, the median, inter-quartile range, mean, standard
deviation, and t-test.

Research findings showed that the developed knowledge management
quality standards for basic education schools under the Office of Suphan Buri
Educational Service Area 2 comprised three quality dimensions: (1) the input
dimension with four elements and 18 indicators; (2) the process dimension with four
elements and 24 indicators; and (3) the output and outcome dimension with two
elements and 18 indicators. Results of quality verification of the developed
knowledge management quality standards for basic education schools indicated that
the developed quality standards had construct validity as they could discriminate two
known groups of basic education schools as revealed by the assessment scores for the
high performance group of schools being significantly higher than the counterpart
scores for the average performance group of schools at the .05 significance level.

Keywords: Standard, Knowledge management, Basic education school
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