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Independent Study title: Demands of Relatives for Elderly Caregivers Delivery Services
from Private Centers in the Central Region of Thailand

Author: Mr. Thanupong Supraleadworawith; 1D: 2605000625;

Degree: Master of Public Health; Independent Study advisor: Dr. Nittaya Pensirinapa,

Associated Professor; Academic year: 2019

Abstract

The objectives of this survey study were: (1) to assess the relatives' demands
for the delivery services of elderly caregivers from private centers in central Thailand in
terms of prices, eldercare quality, caregivers, and center management; (2) to identify
personal factors of older persons and relatives related to demand for caregivers delivery
services; and (3) to compare the relatives’ demands for elderly caregivers delivery
services classified by personal factors of relatives and older persons.

The study was conducted in a sample of 172 relatives, six randomly selected
from each of 30 out of 150 private elderly caregivers delivery centers, which had 1,812
relatives, in the central region of the country. Data were collected using a questionnaire
with the reliability value of 0.95, and then analyzed to determine frequency, percentage,
mean, and standard deviation, and to perform independent t-test and an analysis of variance.

The results showed that: (1) the relatives’ demands regarding prices, elderlycare
quality and center management were at the high level, while the needs for caregivers were
at the highest level; (2) among the relatives, most of them were married, self-employed
females and 45 years old (on average), obtained a bachelor’s degree, had a monthly
income of no more than 30,000 baht, and received the service from the center for the first
time; as for the elderly persons being cared for, most of them were married females aged
80 years on average, had three children on average and chronic diseases, and were unable
to perform daily living activities; and (3) the relatives with different occupations and
incomes had different demands from private caregivers delivery centers; and the relatives
of older persons with different gender, chronic illnesses, daily self-care abilities, and
living children numbers had significantly different demands for such services.

Keywords: Demand, Relatives of the elderly, Caregivers delivery services,
Private centers
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