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Independent Study title: The Evaluation of the Development of Dispensing Error
Reporting System in Outpatient Pharmacy Department
at Nongkhai Hospital
Author: Miss Patcharaporn Teammanee; 1D: 2605000740;
Degree: Master of Public Health; Independent Study advisor: Dr. Nittaya Pensirinapa,
Associated Professor; Academic year: 2019

Abstract

The purposes of this descriptive research were (1) to evaluate the development
of the dispensing error reporting system, regarding context, input, process, and product,
and (2) to compare the results of the development of dispensing error reporting
system regarding dispensing error rates before and after implementing the system, all
in the Outpatient Pharmacy Unit at Nongkhai Hospital.

The study was conducted in all 41 nurses and pharmacists working at
Nongkhai Hospital’s Outpatient Department. The research tool was a questionnaire
prepared using Stufflebeam’s CIPP evaluation model with the reliability values of 0.76-
0.81 for the context, input, process, and product aspects, and satisfaction. Quantitative
data were analyzed to determine percentages, means, and standard deviations, and to
perform Wilcoxon signed-rank test.

The results were as follows: (1) the evaluation of the development of the
dispensing error reporting system revealed high levels of overall and specific aspects
(context, input, process, and product) as well as satisfaction, with an average score of
3.83, and (2) the reporting rate of dispensing errors after the system development
significantly increased 2.61-fold compared to before (p = 0.05).

Keywords: Reporting system, Dispensing error, Evaluation, Outpatient department
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