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Independent study title: Parental Satisfaction toward the Operation of the Early
Childhood Development Center at Bansapanmaikean Ban
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Abstract

The purposes of this research were to 1) study the level of parental
satisfaction toward the operation of the early childhood development center at
Bansapanmaikean Ban Saphan Mai Kaen, Chana District, Songkla Province;
2) compare the level of parental satisfaction classified by age, occupation, and
educational qualifications; and 3) propose the guidelines for the operational
development of the early childhood development center at Bansapanmaikean Ban
Saphan Mai Kaen.

The research sample consisted of 77 parents at the Baan Saphan Mai Kaen
child development center during the 2019 academic year. The instruments were a rating
scale questionnaire on satisfaction toward the operation of the early childhood
development with reliability coefficient of .97 and the issues for group discussion.
Statistics employed for data analysis were the percentage, mean, standard deviation,
t-test and content analysis.

The results showed that ; 1) both the overall and specific aspects of the level
of parental satisfaction toward the operation of the early childhood development center
at Bansapanmaikean Ban Saphan Mai Kaen was at the high level, with mean scores in
descending order: the personnel, the management, the building environment and
safety, the academic and curricular activities, and the participation and support,
respectively; 2) parents with different ages and educational qualifications had no
differences in the level of satisfaction toward the operation of the early childhood
development center in both overall and in terms of aspects, except that parents with
different occupations had satisfaction on the aspect of management of the early
childhood development center differed significantly at the .05 level. However, the
overall and other aspects had no difference ; and 3) the guidelines for the operational
development the early childhood development center at Bansapanmaikean Ban Saphan
Mai Kaen were as follows; the increasing public relations channels, the organizing
activities to educate parents and encouraging parents to participate in more activities,
the supervisory authority should supervise and monitor the performance of teachers and
caregivers closely, and developing the environment to be beautiful, livable, pleasant to
study, and safe.

Keywords: Satisfaction, Parents, Childhood development center
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