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Thesis title: The Improvement of Management Administration Regarding People
Service of the Mayo Provincial Police Station, Mayo District, Pattani
Province According to the Good Governance Guideline

Researcher: Pol.Lt.Dul Rattana; Degree: Master of Public Administration;
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Sirindra Dhupklum; Academic year: 2008

Abstract

The main purposes of this study were to study (1) the situations of
management administration regarding people service of the Mayo Provincial Police
Station, Mayo District, Pattani Province; (2) problems of management administration
regarding people service of the Mayo Provincial Police Station, Mayo District, Pattani
Province; and (3) improvement guidelines of management administration regarding
people service of the Mayo Provincial Police Station, Mayo District, Pattani Province.
The management administration according to the Good Governance Guideline was
applied as conceptual framework of this study.

This study was a survey research by using questionnaires. The
questionnaires were being pre-tested and checking for validity and reliability of
questionnaire at 0.82 level. Samples of 1,243 were officials of the Mayo Provincial
Police Station and the people in Mayo District. Field data was collected during Julyl,
2008 to September 30,2008. 1,043 sets of questionnaire were collected, making
84.31% of total samples. Statistics that used for data analysis were percentage, mean,
standard deviation, and t-test.

The study results indicated that (1) Mayo Provincial Police Station had
high efficiency of management administration; (2) significant problem was the Mayo
Provincial Police Station’s setting inappropriate service sub-stations; and (3)
significant improvement guidelines of management administration regarding people
service was: the Mayo Provincial Police Station should increase the appropriate
service sub-stations and inform continuously process of service to people; in addition,
the regular survey of people’s service needs is essential.

Keywords: Management administration improvement, People service, the Good
Governance Guideline, the Provincial Police Station, Pattani Province
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