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Thesis title: Factors Affecting Market Expansion of Voice Over Internet Protocol
System in Bangkok Metropolis and the Vicinity

Researcher: Miss Saruda Rattanasin Degree: Master of Business Administration

; Thesis advisors: (1) Dr. Chow Rojanasang, Associate Professor; (2) Suweena

Tangpothisuwan, Associate Professor; Academic year: 2008

Abstract

The objectives of this research were to study : (1) the requirement of
System telephone users to the Voice over Internet Protocol (VolIP) system in Bangkok
Metropolis and the Vicinity , (2) personal factor affecting telephone system market
expansion via the Internet, (3) marketing mix factors affecting telephone system
market expansion of the Voice over Internet Protocol (VoIP) in Bangkok Metropolis
and the Vicinity

This research was a survey research by collecting data from target
population of 237 customers in Bangkok Metropolis and the Vicinity which using
people all of customer in Bangkok Metropolis and the Vicinity. The instrument used
was a questionnaire. Statistics used for data analysis ware percentage, mean, and
standard deviation. Testing the questionnaire went to experience apply to an example
that had the character would resemble the samples researches 30 amounts are group
already lead come to see the coefficient which alpha coefficient was valuable 0.947
showed that the questionnaire had the reliability.

The research findings use that: (1) The requirement of Voice over [nternet
Protocol System users in Bangkok Metropolis and Vicinity had no requirement to
modifies telephone system in the organizations and had no requirement to use ; (2)
The personal factor was effected to show that the Voice over Internet Protocol market
expansion in Bangkok Metropolis and the Vicinity show that personal department
were be handle the telephone system and decided to present the telephone service to
the organization ; and (3) Marketing Mix factor effected to Voice over Internet
Protocol Expansion in Bangkok Metropolis and the Vicinity that Voice over Internet
Protocol was Product and Service was suitable for the organization, Price was found
that to the telephone bill in the organizations, Place was found that to the majority has
the contentment in fast convenience in the acceptance for uses to service, Promotion
was found that to staffs provider direct sole to the companies, People was found that
installment and system maintenance staffs had good service knowledge service,
Process was found that to system was not complicated and very fast, and Physical
evidence and presentation was found that to were modern equipment in service.

Keywords: Factors Affecting, Market expansion, Voice over Internet
Protocol (VoIP), Bangkok Metropolis and the Vicinity
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Punan 53 4109 17 48,57 0 0.00 70 42.17
1oy ] 36.43 8 22.86 1 50.00 56 3373
Yoviiqw 8 620 2 571 0 0.00 10 6.02
I 129 100.00 35 100.00 2 100.00 166 100.00
ﬁm‘nﬂ
nn 6 4.65 2 571 1 50.00 9 542 395
dmnan 67 5194 19 54.29 o 0.00 86 5181 Sig=0.26
tloy 51 39.53 1 31143 i 50.00 63 37.95
Hoviige 5 1.88 3 8.57 0 0.00 8 482
% 129 100.00 35 100.00 2 100.00 166 160.00
Jeamumzdadimie
wnige 2 155 2 571 0 0.00 4 241 431
nn 35 27.13 13 37.14 1 50.00 49 2952 Sig=036
1hunans 75 58.14 19 54.29 1 50.00 95 57.23
fioy 13 10.08 0 0.00 0 0.00 13 7.83
Yiouiien a 310 1 286 0 0.00 5 301
1 129 100.00 35 100.00 2 100.00 166 10000
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' A v o
minsdwirad szmarefienveswdin

Jedomnimmn  ya, 10,000 1M 10,001-30,600 UTh  30,001-60,000 1N 533 Chi-square
gww Fewar  dwaw Yewer  Snwom Tean: S Yewas
naduniunimon
e 8 620 1 2.86 0 0.00 9 5.42 8.32
wn 55 42.64 b 65.71 1 50.00 79 47.59  Sig.=0.08
dmnan 56 4341 10 28.57 1 50.00 67 40.36
Tion 9 5.98 1 2.86 0 0.00 10 6.02
flovitgn 1 0.78 0 0.00 0 0.00 1 0.60
2 129 100.00 35 100.00 2 100.00 166 100.00
nihfims
830N
wInfiee 1 0.78 1 2.86 0 0.00 2 120 2.02
uIn 7 5.43 0 0.00 0 0.00 7 422 Sig=0.73
thuame 9 5149 29 82.86 1 50.00 99 59.64
oy 47 36.43 4 11.43 1 50.00 52 31.33
Yioudign 5 3.88 1 2.86 0 0.00 6 3.61
™ 129 100.00 35 100.00 2 100.00 166 100.00
33N
wInfige 2 1.55 0 0.00 0 0.00 2 120 351
N 18 13.95 5 14.29 0 0.00 23 1386 Sig=041
1unnn 9 68.99 26 74.29 2 100.00 117 70.48
ey 17 13.18 3 8.57 0 0.00 20 12.05
Yoviiga 3 233 1 2.86 0 0.00 4 241
39 129 100.00 35 100.00 2 100.00 166 100.00
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' w4y oA o o
FllI’ﬂ'iﬂWnﬂ]Qﬂi:lﬂﬂﬂﬂlﬂﬂuﬂbiﬂ’!ﬂ

tedamamsana sy 10 000 ym 10,001-30,000 4091 30,001-60,000 1N 3 Chi-square
énau Femax  diu fosn:  dnou  Jevaz  dnu oo
nndnyel
YB3B3ANT
nn 10 7.75 2 5.71 0 0.00 12 723 10.07
1hunam 55 2.64 17 48.57 2 10000 74 4458 Sig=0.0l
floo 58 4496 16 4571 0 0.00 74 4458
Foviiga 6 4.65 0 0.00 0 0.00 6 161
T 129 100.00 35 100.00 2 10000 166 100.00




74

{ @ w [ o w o
ﬁ'ﬁ'lﬂﬁ 4.12 ﬂ')'ll]ﬂﬂwuﬁig'ﬁ'.hﬂﬂ‘i“]U'ﬂflﬂﬂ'ﬁﬂﬁ’]ﬂﬂ‘Uﬂ'ﬁ‘UUTﬂﬂf'l'lﬂiz‘U‘UI‘ﬂiﬁ'WﬂN']u
~ ¢ d o W X | & a1 w o o
ﬂu&ﬂﬂﬂuﬂiu“]ﬂﬂﬁsyﬂﬂJUTUUWUﬁB\iﬂ']iﬂi:‘a'ﬁﬂﬂﬂ'ﬂﬂ5ﬁW“1uﬂQﬂﬂ5

w5l

3 s

= d' or ¥ [ I3 A 1
visniulsnessamsdsendaminsdwituessninie la

tatenianmsnaia 5 Yaist - Chi-square

dwn Fewaz  dww Fewaz  dmou Sewa:

aoas 4
éi THAHAANUNIATNTT

uinyg
winfiga 1 0.75 0 0.00 1 0.60 24.45
10 25 18.66 4 12,50 29 1747 Sig=0.08
dmnan 60 44.78 10 31.25 70 42.17
oy 43 32.09 13 40.63 56 13.73
Toufiqn 5 373 5 1563 10 6.02
SPTY 134 10000 32 10000 166  100.00
ATUI N
10 9 6.72 0 0.00 9 542 24.45
thunas 70 52.24 16 50.00 86 5181  Sig=0.08
You 50 3731 13 40.63 63 37.95
Youfiqn 5 373 3 9.38 8 4.82
32 134 10000 32 10000 166  100.00
yoaniamsdnsvihe
wnfiga 2 1.49 2 6.25 4 241 24.45
I 41 30.60 g 25.00 49 2952 Sig—0.08
thunaa 78 58.21 17 53.13 95 57.23
Yoy 10 7.46 3 9.38 13 7.83
ouiign 3 2.24 2 6.25 5 3.01

;! 134 100.00 32 100.00 166 100.00
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uSsmilmneBeanadszniaminsdnitluosininiely

tedemanisaan i i 57 Chi-square
anau fewaz s Jemar  dnwnu Jewa:
MITHUAIUNIIAAIA
wnfige 5 373 4 1250 9 5.42 24.45
o 65 48.51 14 43.75 79 4759  Sig=0.08
unan 56 41,79 11 34.38 67 40.36
Tiou 8 597 2 6.25 10 6.02
Houiign 0 0.00 1 3.13 1 0.60
3 134 10000 32 10000 166 100.00
NISIAUE NS UBIYAAINS
winfign 2 149 0 0.00 2 120 24.45
o 5 3.73 2 625 7 422 Sig.=0.08
Junan 82 61.19 17 53.13 99 59.64
oy 41 30.60 1 34.38 52 31.33
floviiqn 4 2.99 2 6.25 6 3.61
31 134 10000 32 10000 166  100.00
AUSZTVUNTIMS
wniian 2 1.49 0 0.00 2 1.20 24.45
un 20 14.93 3 9.38 23 13.86  Sig=0.08
unang 95 70.90 22 68.75 117 70.48
Hou 15 11.19 5 15.63 20 12.05
Yovfigqa 2 1.49 2 6.25 4 241
et 134 10000 32 10000 166  100.00
Mndn¥aiueIesing
1N 1 8.21 1 3.13 12 7.23 24.45
e 59 44.03 15 46.88 74 4458  Sig~0.08
Yoy 62 46.27 12 37.50 74 44.58
Yioufiqn 2 1.49 4 25 6 361
513 134 10000 32 10000 166  100.00
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