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Thesis title: The Readiness of Management Administration with Regard to People
Services of the Customs Department According to the Good
Governance Guideline
Researcher: Mrs. Ruchaya Tipprawong; Degree: Master of Public Administration;
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra Dhupklum;

Academic year: 2008

Abstract

The purposes of this study were to study (1) the readiness of management administration
regarding people services of the Customs Department, (2) problems of management administration
regarding people services of the Customs Department, and (3) the development guidelines of
management administration readiness regarding people services of the Customs Department. The
management administration approach according to the Good Governance Guideline was applied as
conceptual framework of this study.

This study was a survey research using questionnaires which were pre-tested and checked
for validity and reliability, with 0.87 level of reliability. Samples consisted of 1,582 officials of the
Customs Department. Field data collection was conducted during September 1-30, 2008, of which 1,511
or 95.51 percent questionnaires were retrieved. Statistical tools employed for data analysis were
percentage, mean, standard deviation, and t-test.

The study results indicated that the samples (1) agreed at medium level that the Customs
Department had high readiness of management administration with regard to people services according
to the 7 principles of Good Government Guideline; (2) agreed at medium level that the vital problem
was the Customs Department applied high technologies such as computer and network system in people
services without considering the limitation of officials’ knowledge and abilities; (3) agreed at high level
that the vital development guideline of management administration readiness regarding people services
was the Customs Department should concentrate on planning in terms of applying high technologies in
an appropriate way and also on providing training for government officials to increase their knowledge

and skill in applying high technologies to their jobs.

Keywords: Readiness of Management Administration, People Services, Good

Governance Guideline, Customs Department
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