a U A &' a % Y A
‘Wt]ﬂﬂ‘iillﬂﬁﬂﬂﬁﬂiﬂ“ﬁﬁ)ﬁﬂﬂﬂl@ﬂﬁjﬂijﬂﬂ

o %4

d
d v A
VDITHAIUI UM IINVIAFHNIIVAITYANADA D1NA

U

aa a J
HNAIHA HIVIANUT

= F) Y a dy I 1 = = [ a a o a
fﬂiﬁﬂ‘]&lWﬂuﬂ’ﬂﬂﬁ‘izulﬂuﬁ’JuWu\‘]"U’ENﬂ1iﬁﬂ]&l1§l1h1’iﬁﬂg@]§ﬂa‘iﬂgﬂﬁﬂ3W13‘§3ﬂﬂhﬂ1ﬂmcﬂﬁ
a 4 a 4 J a @ @ a
HUHIBITUNTU U NIFUNYATANTATUASTUNTU Mﬂ1ﬂﬂﬂ1ﬂﬂq1ﬂlﬂﬂ‘ﬁ‘iﬁﬂ1‘ﬁ§1%

N.FA. 2562



Factors which affecting consumers’ purchasing decision behavior

to Chumphon Khet Udomsakdi Hospital Cooperative shop

Mrs. Sirimol Norachartphan

An Independent Study Submitted in Partial Fulfillment of the Requirements for
The Degree of Master of Business Adminstration in Cooperatives
School of Agriculture and Cooperatives
Sukhothai Thammathirat Open University

2019



v Y = Vv Y a
HITVINIFINHIAUA DAY

Youaziuana
=y
HYHIIBT
_y
M

d 1
219156M5n

= () j =) L o
wgdAnssumsaadulevedumvesdus Innvesannsal

4
A o W

FUM 15 INENAYUNTIVATYANANA D10R
unfua usnAwug
4
aAnNyal
4 o A a a a
INHAIAAATIAZAMNT An1INIAeY TuiessTInT e

o a
FOIMEANTIN15Y AT.GIATT TOATNIY DY

De

=Y

A

muvangasszaSTeyanIn Wedun 20 nangIny 2563

ANZATIUNMTAOUMIANKIAUANDATE

s LY a L4
(3DIMANTIVNITY AITHY AINHNY)

= ) ) Yo ] v g ! A =
NIFFNEIAUAINDATSU ulﬂﬁﬂﬂ']‘]iﬂﬁu‘]fﬂﬂGlWL'IJuﬁ'JUHHQEUﬂQﬂ']SﬁﬂH']

1525 UATTUNS

ATIUNTT

d =Y =Y
(RN G FRERFL] AT.QTA I%ND)

° a 4 o
Usgsunssumslseiamnisunyasmaasuazansal



A = Yy ya a o a X a 9 Y a cY Y
FONIIANHIAUNINDATL Wﬁ]@]ﬂiiilﬂﬁ@']ﬂﬁuclﬂﬁlfﬂﬁuﬂﬁlﬂﬂ@.Uiiﬂﬂ‘ﬂlfNﬁ‘Viﬂimi1uﬂﬂ§QW81U1ﬁ"]§MW‘i

<
a o

WATRANANA TINA
YR an a o J v v KR a a Y] a E4
HADE UNATNA UIMANUT sHaHnANE 2619002252 Yaayay1 USMIsgsnauMiuca(arrngol)

¢a '3 a a =
91ﬂ1iﬂ'ﬂﬂgﬂ1§ﬂ TOIMAATINGY AT.FINTT IDATNITY ﬂﬂ1§ﬁﬂ1&l1 2562

UNAALD

= ?x‘/ dydw s A = [ v 1
MsfnyIATINNIaglssasdieany 1) Javediuyana uaziladedivlszaumsnainves
v

'
a a o w

] 7y o a v a X a 9

E“UiIﬂﬂsll’ﬂﬂﬁ‘ﬂﬂiil!iTL!ﬂWIiQWEJT]JWQIJ‘W?L‘U@iQﬂlJﬁﬂ 910A 2) Wi]@]ﬂiillﬂ"li@]ﬂﬁuii]“lﬂﬂﬁuﬂ"l

¥ o & ! o o 1 A . a o a X a 9

3) ﬂ'ﬂllﬁiJWU“ﬁ‘i%ﬁ'JNﬂ“’ﬂ“’ﬂElﬁ'Juuﬂﬂﬁ !,!,ﬁf}i‘ﬂ“'t]"l]‘(’lﬁ'lu‘ﬂiﬁiﬁllf’ﬂiG]E’ﬂﬂ1/]1]WﬁﬂﬂWﬂﬂﬂiiNﬂWiﬁﬂﬁuﬁlﬂ%GﬁuﬂW
9 o Y a o
4) mmauauuzmiwmmmﬂwmm‘iSuma‘wnim

A A Y a A Y a A XA a v <Y Y]
ﬂ‘ig"]ﬂﬂi‘ﬂﬁﬂﬂ"l o PqJ"UiIﬂﬂ‘ﬂiﬂiﬂfﬂifﬂi‘ﬂiﬂ“lf’ﬁ]ﬁ‘Llﬂﬁ]"Iﬂﬁ‘Hﬂiﬂ!i1uﬂ11§ﬂWU1‘lJ"lﬁﬂjilWiﬂmi
o £ o o ° Y ' 9 ° iy 1 ° {

PANANA 1NA fﬂif‘lTW‘L!ﬂﬂQllG]'J’E]Eﬂ\iﬁlﬂffﬂiﬂWu’JmfﬂWﬂq@iﬁ]lllﬂiTUiﬂuﬂu‘ﬂizﬂﬂﬂiﬁuuu@umﬂﬁ W.G.

o o y 4 o 4 ¥ Yo o 1 9

Cochran IﬂﬂﬂWﬁu@i%ﬂUﬂﬂWNL%ﬂﬂu 95% 'imnmmmmmﬁauiaﬂaz 5 Vlﬂmuaumaﬂn 384 AU 1%

g ' aa ]

I Y] Y ax ' ' ' A ¥ A 1y ' A
LL“U‘U'ET@“UQHJGL‘L!ﬂWiLﬂ‘]Ji'J‘]Ji'HJsllﬂllvﬁﬂ'JEl'J'ﬁﬂTﬁqNﬁ')ﬂﬂWﬂ'ﬂﬂWQﬂWﬂ ﬁﬂ@]cﬂiﬂf "lﬂll,ﬂ AITUD NTDYAS ANURDY

v @ @

' | aa oA o aa a P
daudoauumasgiu aoanaaey lagunisnszaisdAnn1eada 0.01 tagmsInsIzniion
=3 1 o 1 9 A 1 [N~ a = = v
pansany N 1) Tesedruyana gus Inadm Ingidumeng 01y 30-40 3 msfinyszay
2 9 o { ' ] o {
Pggas aomwnmausd 51e'laveens s oumasfounInnil 30,000 DM 518910U8IA5UTOUMAL/AD Y
' a o A A Aa Y o 1
11PN 25,000 VN auBnluasiGen 2-4 au auFaniseld 2-4 au uaziladearudszaumsnainlae
] 19 ' a 19 I ] ) ] 1 1 a
swegluszaumn laun Murdasus A1u51A1 MUFINIIMITATININY AIUNTZUIUMST daumudaasy
k2
MIARA AUYAAINTHI oWINOU daumudnyuzmenmegluszauliuna 2) nganssumsaaaulie
A Y gy A A A4 X a g A A d'
dum 1dun dszianenisuaziniosdn maeanaongeduauniiz azaanlumsaauniellae anwdlums
dy 1 A Y ' ?f, 1A = Y A =t Y v Y Y A ' Y1 A 1 g’»
Foaomoutioon 5 ase lulilimsAnudeyansenFeuieudoyanuimmon mldaumasasnia 100-300
X a v N o P P ey A A qu o A
VI FoauA IuFIITUTUNT-ANT 291981 9.00-12.00 . dgadulaealumisze e ldluasiTou nazey
o A a9 a v o 7 ' o 1 Ao ' a o A X a ga
nduNFeduawazuIng 3) Anuduiutszninthitediuyananiinasenganisumsdaduligedumne
= ) o A A A ' o A A A ° a
WA MISANEN A0 IUANENTd 518 1a¥99A3 T oURAL/AADY T19918UBINTIUTOUMALAADY LATIUIUAVITH
o A \ o o ¢ . o 1 Ao \ a o a A a ya
Tuasieu druanuduwusserninlaseaiutseaumsaaraiiinanenganssunmsdadulaedumae
a o I'd 1 v o 1 ' a o
AUHAAN AN ATUTIAT MUFBINNNITIATIHUIG MIUNMTAAUAIUNITADIA ATUYAAINTHIDWITNOU A1
o Y] ) o o o 9 2
ANBUTNNMININ HAZAIUNTZUIUMTA) Tordusiuzio AITHMUIYAINT A25U5DUawans 0 iuns

duaiumsnaia 1azA251IANNLANAIYRINGUALS InAuTaTuALNITAA1A

g
a o

oo W a v A C4 o v w o
Mangy  WHANITY msanaule ffﬁfiﬂim%}ﬁ‘!ﬁ}ﬂiﬁw811J1@"l§11W§L‘IJGI§QﬂlJﬁﬂﬂ INA WHIAYUNT



Independent Study title Factors which affecting consumers’ purchasing decision
Behavior to Chumphon Khet Udomsakdi Hospital
Cooperative shop

Author: Sirimol Norachartphan; 1D: 2619002252;

Degree: Master of Business Administration (Cooperative);

Independent Study advisor: (1) Dr.Sujittra Rodsomboon; Associate Professor

Academic year: 2019

Abstract

The objectives of this research were to study 1) personal and mixed market
factors of consumers of Chumphon Khet Udomsakdi Hospital Cooperative shop limited
2) purchasing decision behaviors 3) relationship between personal and mixed market
factors towards the purchasing decision behavior 4) suggestions about service
improvement of the cooperative.

The population of the study was consumers who came to use the service or
purchased goods from Chumphon Khet Udomsakdi Hospital Cooperative shop limited.
The sample size of 384 people was determined by using W.G. Cochran formula for
unknown finite number of population. Tool deployed in this study was questionnaire by
using simple random sampling method. Statistical values that were used included
frequency, percentage, arithmetic mean, standard deviation, Chi-square test at the
statistically significant level of 0.01, and content analysis.

The results of the study revealed that 1) for personal factors; the majority of
the consumers was female with the age between 30-40 years and graduated with bachelor
degree. They were married and earned the average household income per month of more
than 30,000 Baht. The average monthly household expenses were more than 25,000 Baht.
The member of the household were between 2-4 people and the overall mixed market
factors that were at the high level included products, pricing, distribution channel, and
process aspects.In regards to marketing promotion, personnel or employee, and physical
aspects, they were at the moderate level. 2) Purchasing decision behaviors included food
and beverage types, the reason for purchasing because of the convenience, the frequency
in purchasing per month was less than 5 times, there was no study or comparison of data
from other shops, the average purchasing cost per time was between 100-300 Baht, the
goods were bought during Monday-Friday at 9.00 am-12.00 pm, the decision in
purchasing was self-made for household usage, and there would be a return in purchasing
goods and services. 3) The relationship among personal factors towards the purchasing
decision behaviors were gender, education, marriage status, household income per month,
and number of members in the household. For the relationship among mixed marketing
factors towards the purchasing decision behaviors were products, pricing, distribution
channel, marketing promotion, personnel or employee, physical appearance,
and process aspects.4) Suggestions included the employee development, shop
improvement, marketing promotion increase, and differentiation of consumer groups for
marketing planning.

Keywords: Behavior, Chumphon Khet Udomsakdi Hospital Cooperative Shop Limited,
Chumphon Province
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