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Thesis title: The Relationship between Organizational Climate and Teachers’ Job
Satisfaction of Secondary Schools in Yala Province

Researcher: Mrs. Ussanee Yakoh; ID: 2522302120;

Degree: Master of Education (Educational Administration);

Thesis advisors: (1) Dr. Nittaya Passornsiri, Associate Professor;

(2) Dr. Sungworn Ngudgratoke; Academic year: 2011

Abstract

The purposes of this research were to study (1) the organizational climate
of secondary schools in Yala province; (2) job satisfaction of teachers in secondary
schools in Yala province; and (3) the relationship between organizational climate and
teachers’ job satisfaction of secondary schools in Yala province.

The research sample totaling 331 school personnel consisted of 25
administrators and 306 teachers in secondary schools in Yala province. The
employed research instrument was a questionnaire consisting of Organizational
Climate Description Questionnaire and Overall Job Satisfaction with reliability
coefficients of .82 and .89 respectively. Statistics for data analysis were the
percentage, mean, standard deviation, and stepwise multiple regression analysis. The
.05 level of statistical significance was pre-determined for hypothesis testing.

Research findings showed that (1) secondary schools in Yala province had
the open type of organizational climate with openness index at the average level in
every dimension; (2) the teachers’ job satisfaction was at the high level; and (3) the
overall organizational climate correlated positively and significantly at .05 level with
the teachers’ job satisfaction. The organizational climate dimensions affecting the
teachers’ job satisfaction were Engaged teacher behavior and Directive principal
behavior. Both variables could explain 8.7 percent of teachers’ job satisfaction.

Keywords: Organizational climate, Teacher’s job satisfaction
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8. Listwise deletion based on all varigbles n the orocedura

Reliability Statistics
Cronbach's Alpha N of items
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Item Deleted Item Deleled | Total Correlation Deleted
do1 81.91 80610 -032 822
{02 80,045 005 822
dio3 74608 41 807]
Gind 75840 340 .oiog
o5 76 281 243 810
{56 73434 807 801
Hlo7 77.491 204 81
dos 77576 A74 B1
oo TT.071 8T 818§
810 77.987 153 817
LETF 77.183 391 81




fo12
o3
do14
dn1s

fini6

00.97
0.85
90.54
90.88)
80.64
81,08
91.00
91.14
90.97
90.83
80.71
61.00|
80.85)
81.17]
91.26
90.54
90.51
90.94
$0.97
60.86
90.67

81.11

80.69

75.029
73.067
76,667
75714
77661
72610
76000
77244
73734
76.382
74622
74541
76.008
77.382
78373
79255
76.551
76.703
75970
73507
77.487

77.358

78.368

96

330

415

328

210

261
A9

A47
427
248
%0
A07

337
572
24

243

B07]

810
810)
81

y
810
B13|

g g

809}
an
810
802

14

813
81

81
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1. aauitanelelunnsau
Case Processing Summary
N %
ses Valid » 100.0
Excluded® 0 0
Total a5 100.0)

a. Listwise delation besed on all variables in the procedure

Reliability Statistics
Cronbach's Apha N of ltems
9 4
{tem-Total Statistics
Cronbach's
Scale Mean If |Scale Vanance iff Comrected Item- Alpha If Item
ltem Deleted | ttem Deleted | Total Correlation|  Deleted
din1 16.43 11311 722 888
\LH 16.60 11.385 852 829
03 16.37 13534 2 863
G4 16.77 12.209| 752 867




MANHIN D

a 4 4
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[y 1 o d‘ a d d = d’
A9LNINMIAMIUIMNDIUATIZHUTIENMABIAMST 1535aU 1
Y A Y 9
Mu s azuuumaslsznoulUdrenzuuuveato 5+ 6+ 23+ 24 + 25+ 29 + 30
=223+2.67+2.65+2.08+1.88+2.58+1.85 = 1594
Y ~ Y ]
fMu D azuuwmdslsznoulddrenzuuuueato 7+ 12+ 13+ 18+ 19+ 31 + 32
=252+248+2.44+244+2.04+2.56+2.12= 16.60
Y A Y 9
Mu E azuuumdslsznoulUdrensuuuueato 3+4+10+11+16+17+20+
28 +33 +34
=215+312+196+350+2.69+1.81+227+254+292 +2.92
= 25.88
Y A Y 9
My F azuuumaslszooulddrenzuuuveado 1+8+9+15+22
=135+1.85+223+1.77+2.96+2.96 =13.12
Y A Y Y
Mu 1 azuuumaslsyaou ldrsazuuuuesteo 14 + 21 + 26 + 27

= 3.00+2.77+1.12+2.88 =10.77

AMIUAZUUUINATFIUNAAZAA

augas S = 100 (AZIUUS — AzIUUMEY S)/dTsuuUINATEIN S + 500
= 100 ( 15.94-17.12 )/4.86 + 500
= 475.79

amugas D = 100 (AZIUUD — AzIUMMEs DyddsaunAsgIL D + 500
= 100 ( 16.60-18.10 )/4.77+500
= 468.60

augas E = 100 (AZUUUE — AZUUUIRGY E)/dmibeaninnasgu E + 500
= 100 (25.88-26.19 )/6.16
= 495.00

augas F = 100 (AZUUUF — AzuLmAY Fy/anudeuuuanasgiu F + 500
= 100 (13.12-14.99 )/3.91
= 452.27

Augas 1= 100 (AZUUUI - AZUUWRAY /@ DeuDULIATFIU T+ 500

100 (10.77-10.89 )/2.43

494.96



100

o o J a
MUIUATHUTTOINAIANMSHUVITA (Openness Index)

qnsg {(SdS For S) + (1000-SdS For D) + (1000-SdS For I)} / 4

{(475.79) + (1000-468.60) + (1000-494.96)} / 4

501.81

Y
v

Y v A o a = ~ [
ANUU Llﬂﬂﬂ’ﬂiﬂfilﬂﬂhlﬂ’ﬂ ﬂﬂfuﬂiiﬂ1ﬂ1ﬁ@ﬂﬂﬂﬁlmTJLTJWUENINLiEJuT] 1 asﬂu
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