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Thesis title: Management Administration in Terms of Human Resource
Development of the International Airport Immigration Division
According to the Knowledge Management Guideline

Researcher: Pol.LtRossarin Naunyanat; Degree: Master of Public Administration;
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Sirindra Dhupklum; Academic year: 2008

Abstract

The purposes of study were to study (1) the situations of management
administration in terms of human resource development of the International Airport
Immigration Division, (2) the problems of management administration in terms of

human resource development of the International Airport Immigration Division, and
(3) the development guidelines of management administration in terms of human
resource development of the International Airport Immigration Division. The Knowledge
Management Guideline was used as conceptual framework of this study.

This study was a survey research using questionnaires which were tested
and had been checked out for validity with reliability at 0.90 level. 1,129 samples
were all immigration police officers of the International Airport Immigration Division.
Field data was collected during July1, 2008 to February 28, 2009. 1,004 sets of
questionnaire were collected, equal to 88.92% of total samples. Statistical tools used

for data analysis were percentage, arithmetic mean, standard deviation, and t-test.

The study results found that (1) the important situation of management
administration in terms of the human resource development of the International
Airport Immigration Division was the distinction and implementation of the vision.
(2) the important problem was the close opportunity for the officers to participate in
the establishment of management administration form in terms of human resource
development; and (3) the important development guidelines were that the Division
should increasingly open opportunity for their officers to participate in the establishment
of management administration form in terms of human resource development and
also establish the plan of English knowledge development for their officers.

Keywords: Human resource development management, the Knowledge
Management Guideline, the International Airport Immigration Division
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