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Abstract

The purposes of this research were (1) to study the learning resources
available in shopping centers; (2) to study the needs and guidelines for providing
lifelong learning resources in shopping centers; and (3) to propose an appropriate
model of lifelong learning resources in shopping centers.

The sample totaling 420 people included (1)10 administrators of shopping
centers, (2) 40 providers of learning resources in shopping centers, (3) 20 employees
in shopping centers, and (4) 350 service users of the learning resources in shopping
centers. Data were collected with the use of a questionnaire and interviews. The data
were analyzed using the frequency, percentage, mean, and content analysis.

The main findings were as follows: (1) There were several types of
learning resources available in shopping centers including languages schools, tutoring
schools, music schools, arts schools, computer schools, children recreation areas,
athletic activities, activities on important days, social activities, various contests, trade
fairs, exhibitions, book shops, recreation centers, and theaters. (2) As for the needs
for learning resources, respondents in the sample had high level needs for learning
resources in shopping centers. They suggested that learning resources should provide
activities of various purposes in order to respond to the needs of service users;
contents of activities that should be organized included those on health and hygiene,
quality of life development, and knowledge enhancing occupations and work
performance; the highly needed media for knowledge delivery were resource persons
and audio-visual media; and activities provided in the learning resources should be
made available throughout the year. (3) The proposed model of lifelong learning
resources composed of objectives of lifelong learning resources, contents provided,
location, target groups, administration and management, finance and resources,
knowledge deliverers/resource persons, media for diffusion of knowledge, and
learning resource evaluation.

Keywords: Lifelong learning resource, Shopping center
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