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Abstract

The objectives of this research were to (1) analyse the administration of technical loss unit auditing of
Provincial Electricity Authority Area 1 (Southern Region) (2) study the problems concerning the administration of technical
loss unit auditing of Provincial Electricity Authority Area 1 (Southern Region) (3) propose guidelines for development of the
administration of technical loss unit auditing of Provincial Electricity Authority Area 1 (Southern Region).

Population used in this study were 51 heads of auditing staffs of Provincial Electricity Authority Area I
(Southern Region) and 20 staffs concerning auditing of technical loss. The research tools were questionnaire and interview.
The Reliability Coefficients was 0.617. The statistical tools employed for data analysis were percentage, mean, and
standard deviation.

The research results were (1) the administration of technical loss unit auditing in aspect of personnel
preparing; the staffs should prepare themselves to be physically ready and should be assured that all equipments or tools were
in good condition to inspect according to the target provided by Provincial Electricity Authority. In aspect of preparing
information of electricity users, the staffs should keep records of electricity users so to allow convenient inspection. As for
electricity users auditing, nowadays, Provincial Electricity Authority had employed the system of Automatic Meter Reading
(AMR) for time and cost saving. In aspect of operation facing up with the meter out of service, the staffs would follow the
regulation on violation. In aspect of operation after electricity used violation, the staffs would collect all evidences and take
them to the police station. (2) problems of administration of technical loss unit auditing in aspect of personnel preparing, there
was inadequate personnel to inspect. In aspect of preparing information of electricity users, there was no consistent
improvement of necessary information resulting in imperfect and out of date information. In aspect of electricity user
auditing, the equipments were not up to date and the budget was limited. In aspect of operation facing up with the meter out of
service, the rules and regulations were inconvenient in practice. In aspect of operation after electricity used violation, the legal
procedures were unclear. (3) The development guideline of administration of technical loss unit auditing in aspect of personnel
preparing: there should be potential development of current personnel to be more effective instead of increasing numbers of
personnel. In aspect of preparing information of electricity users, the information should be improved regularly and
perpetually. In aspect of electricity users auditing, budget for auditing should be increased . In aspect of operation facing up
with the meter out of service, rules should be deregulated in accordance with current operation. In aspect of operation after
electricity used violation, the legal procedures should be practically employed and the public should be communicated

perpetually to suppress illegal activities.

Key words : Administration, Auditing, Provincial Electricity Authority, Southern Region
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Reliability
**xxxx Method 1 (space saver) will be used for this analysis ****x*

RELIABILITY ANALYSIS - SCALE (ALPHA)
N of

Statistics for Mean Variance Std Dev Variables
SCALE 56.8333 43.0402 6.5605 26

Reliability Coefficients
N of Cases = 30.0 N of Items = 26

Alpha = .6170
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