tadeinumivilszaumsnmanaswanomssuiaamumslnuinig
YOINARNTUANITHEM AU

HIAINTHND YWITaY

= Y Y a dy Id ' =& = o a a o a
msfnIAuANDassHdudIurHIveIMIANIMINMANgaT T YUTMIsTININM I TUgA
HYUIINUIHITHIND EUVIFIINGINTIANS WHINEeq TuNe5ITNT31%

N.71. 2564



Marketing Mix Factors Affecting Perceived Service Quality

of Stardent Dental Clinic

Miss Pornpimon Nuchjaroen

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University
2021



Q)

v = Y ya
JVONIANHIAUAINDAIL

Youazwwana
HYHIIN

-
MUIN

asanfsnmn

Tossdudiulszaumsanafidswadenssuinanin

ms Idus msvesnddiniuanssuamiiau
UNATINTAUD YHIDTYY

UIMITFINY

MeImsdams umInndog lusisssanssy

(%

599NN 1950 A3.5181 DAYUAA

= ) Y a 2y yvo < ya & =
NITANHIAUAINDNISU ulﬂi‘Uﬂ'J’]lll'ﬂu‘lfﬂiﬂwu]uﬁ?unuﬂﬂlﬂﬂﬂ'ﬁﬁﬂy']

mamangasszaulSgyanin Wedui 28 guaiug 2565

AULATTUMIABUMIANMIAUA DTS

JMN 2 JsE51UNTTUMS

f%\m' Raas ASTUNS

(90Mans 19150 a3.013u Fuz Tud)

Y5515 5UMUTTNVIIFIINGINTIANS



A = v Y a o 9 1 A ' v 9 Y a
FONIIANHIAHAINDA IS ﬂ"l]ﬁ]flﬂ'I‘Llﬁ']uﬂizﬁllﬂ’lﬁ@]a’lﬂ‘ﬂﬁﬂﬂﬁﬁ@ﬂ’lﬁﬁﬂiﬂmﬂ’lWﬂ'ﬁ{l‘ﬂﬂiﬂ’lfl'

Y a

an - d
YOIARNNNUANTTU TN D UN

RADE UNA1INTHNE YBIsey sHAUNANE 2593001189 U3qyay USHIsananmIinme

[

¢ 4 A aa
'E’)”I"lniflﬂ‘lﬁﬂ‘}ﬂ TOIFAIENTIV1T8 AT.910U DEVYUNA

Q

Umsanmn 2564

unfnLo

=

= dﬁld o J A Y a < = Y v 9 '
ﬂﬁﬂﬂ‘ﬂ11&3J’Jﬁt]ﬂi$ﬁﬂﬂﬂ/‘l®ﬁﬂ‘]&ﬂ 1) szauANNAAUNeINUTIvs Iua Nl ST Ay

MInaIALAzIzAUMIsuSAmA MM IHuTMsvesgniin

QU a

A o J g 4 =
UNNUANTTUFANTIAUN 2) wWSeuey

oa D)

@ a aa o 14 oo o J
ﬂ']'ii‘ﬂilﬂmﬂ']Wﬂ']ﬁ‘Uiﬂ]im@ﬂgﬂﬁﬁﬂﬁuﬂﬂu@ﬂiiﬂﬁﬁ’]il undwUnINanyuzlsTNIMEns

v Y U A 1 o 9 Y a Y aa
uag 3) ‘]jﬁ]il8ﬂ1uﬁ3uﬂi$ﬁﬂﬂ1§ﬂﬁ1@ﬂﬁ\‘]wﬁG]’E]ﬂTii‘]JgﬂmﬂWWﬂ”l'i‘lﬁ‘]JiﬂTiﬂl@\iQﬂﬂ”lﬂauﬂ
@ s 3 4
NUANTTUTATLAUN

= dyd Aav A o A < A Y a Aaa
M3AneumMsIvemredise UszmnsnedsznrsunalUnulsusasvesndiin

]
= a

@ =] 4 ' o a ° o
NUANTIUAATTLAUN TEHINIUN 1 AIHIAN - 30 WHAINIWU 2564 TUIU 2,104 AU NIUUAVUIA

1 1% [ Y ant [ [l 9 1 @ [l o A A A Y <3
NRANATIDYNAIYITUD ‘1/]']15 YIUU VLﬂﬂanﬂ’JﬂU’Ni]’]u'Ju 400 A Lﬂiﬂ\?ﬂﬂ‘ﬂi%iuﬂ'ﬁlﬂﬂijﬂjﬁu

9 A

a L4 aa a v 1 i 1 {
YBUAND LUUFTDIUDIY ']Lﬂi'lZ”l’T"ﬁ}E]HaIﬂEJﬁﬂ@]L‘FQWSiﬂ!‘Lﬂ ungIJLLﬂ A111UD m%’aaaz ANNAY

U

1 aaa ' 1 1 a d
mmﬁmmummgm LRSTD AT YN Ulﬁ}!,lﬂ MsnagouA ALew HAZNIIAUATICHNITOADDYNTIF N

' [ a ] { [ [
Wﬁfﬂﬁﬁﬂlﬂ WU 1) i3ﬂ‘lJﬂ’JﬂJﬂﬂLW‘L!L?]EJ’Jﬂ‘lJ‘]jﬂﬂﬂﬁ?uﬂi%ﬁuﬂ?iﬁﬁ]ﬂiuﬂ]Wﬁ’Jﬂ

v
= [ a

' o A A a I Y 1 v A < v W A
ﬂqquigﬂUNWﬂﬂq@ Wwonvnsauus ANy ﬂﬂfﬂﬂﬂﬂigﬂﬂﬂ’ﬂﬂﬂﬂlﬁuq\iqﬂ TIWOUAULIN AD

9 AIUYAAINT AIUSNHULNNNIONIN UAZMUDTNITHUANTTY WA dIUTEAVNITTDS

@

2 aa J 3 4 1 @ { 4 a
ﬂmﬂWWﬂWii%UiﬂWﬁﬂ]ﬂﬂﬂﬁuﬂ UANTTUTAITLAUN 1Uﬂ1W33Nﬂ§1Ui$ﬂUN1ﬂﬁE‘Iﬂ Lﬁ@‘l’\lﬁniﬂﬂ
< Y ' v Aa o o Y v A < a
1WuseaIuny ﬂﬂ%ﬂﬂﬂﬁgﬂﬂﬂ1§iﬂgq\3q@ TIWOUAVUIN AD ‘ﬂ’ﬂll!,ﬂ‘ugﬂ‘ﬁiill"l]ﬂ\iﬂiﬂWi

MIADVAUBIRORSUVINMT tazANUFoU awday 2) M3suinunmmsIduimsvesgnm

@

° o o ' Y Ao <Y A A ' o
Tuunavanyalszynnsmans wud gamnlanyazlsznnsmaniaiue1yninuana1eny
[ a aa o I I 1 @ [ v o w aa
UnsiudauamnsIduinsvesaaiiniuanssuamsiauinanaeiy ediivedingnieana
N3zau 0.05 3) Matedlrullszaun1snalnm uTedIn1INITIATIMUIS A1UYAAINT AIUANHUY

NNNPAN LAZMUNTZVIUNTNMST IRUTMI dananensTuiaunImmsIfusmsvesgnanaiin

[

fuanssuamsiaus ednifsddynanansedy 0.05 amnsaiwiunensaimsfunlsvesns

o

9 Y a aa o s Ja 3 g
‘]Jgﬂillﬂ"lWﬂﬁi‘HUiﬂ"li"’U'f)\iﬂﬁuﬂﬂuﬂﬂiﬁuﬂ'@nimu‘ﬂ aalusevas 73.20

@

o o W ' a aa s J
Mangy galszaumsnain ﬂmﬂTWﬂ"l'icl,ﬁ}Uiﬂ']i ATUNNUANTTUTAITLAUN



Independent Study title: Marketing Mix Factors Affecting Perceived Service
Quality of Stardent Dental Clinic

Author: Miss Pornpimon Nuchjaroen; ID: 2593001189;

Degree: Master of Business Administration;

Independent Study advisor : Dr. Ranee Esichaikul, Associate Professor;

Academic year: 2021

Abstract

This study aimed to study 1) the opinion level of marketing mix factors and
perceived service quality of Stardent Dental Clinic’s customers; 2) to compare perceived
service quality of Stardent Dental Clinic’s customers classified by the demographic
characteristics; and 3) to study marketing mix factors affecting perceived service quality of
Stardent Dental Clinic’s customers.

This study was a survey research. The population was 2,104 people who used
Stardent Dental Clinic’s services from 1 August — 30 November 2021. The sample size was
defined by Taro Yamane Method to acquire 400 samples. An instrument used in data
collection was a questionnaire. The data was analyzed using descriptive statistics including
frequency, percentage, mean, and standard deviation, and inferential statistics, i.e., t-test, F-
test, and multiple regression analysis.

The finding revealed that 1) the overall opinion level of marketing mix factors
was at the highest level. Upon consideration on each individual aspect, the first three factors
with the highest level of opinion were personnel, physical characteristics, and dental service,
respectively. The overall level of perceived service quality of Stardent Dental Clinic was at
the highest level. Upon consideration on each individual aspect, the first three factors with the
highest level of perception were tangibility of service, responsiveness to service users, and
confidence, respectively. 2) The perceived service quality of the customers, classified by the
demographic characteristics, indicated that the customers with demographic characteristics in
different occupations had different perceived service quality of Stardent Dental Clinic at
statistical significance level of 0.05. 3) Marketing mix factors in distribution channel,
personnel, physical characteristics, and service process, affected the perceived quality service
of Stardent Dental Clinic’s customers at statistical significance level of 0.05. The variation of
the perceived service quality of Stardent Dental Clinic could be mutually forecasted my
marketing mix factors at 73.20%.

Keywords: Marketing Mix, Service Quality, Stardent Dental Clinic
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P Y a AU ,
IHoMm UDIN EREY A 10C ﬁﬁ.ﬂﬂﬁ
2

1. faded S msiunns sy 1 1 3 1.00 1418
2 1 3 1.00 1414

3 1 3 1.00 1418

4 1 3 1.00 1514

2.fadedusm 5 1 2 0.67 1414
6 1 3 1.00 1514

7 1 3 1.00 1414

8 1 3 1.00 114

9 1 3 1.00 1414

10 1 2 0.67 114

3. Jadedugoamamsiadimine 11 1 3 1.00 1414
12 1 3 1.00 1414

13 1 3 1.00 1414

14 1 2 0.67 1914

15 1 3 1.00 1414

4. fedumsdauasumsaana 16 1 3 1.00 1414
17 1 3 1.00 1414

18 1 3 1.00 1514

19 1 3 1.00 118

20 1 3 1.00 1518

5. Jadeduynaing 21 1 3 1.00 1%18
2 1 3 1.00 1418

23 1 3 1.00 1514

24 1 3 1.00 1414

25 1 3 1.00 1514

6. sedudnyanamenn 26 1 3 1.00 144
27 1 3 1.00 1914

28 1 3 1.00 1514

29 1 3 1.00 1914

30 1 3 1.00 114

7. thisdmunszuiumsmsldusms 31 1 3 1.00 1414
32 1 3 1.00 1414

33 1 3 1.00 1514

34 1 3 1.00 1414

35 1 3 1.00 1514




96

AMAAINNVUTOANABIVIWMUVTDUNY

v

v Y aa o d g d
ﬂ155‘1]3ﬂﬂ!ﬂ'lwi'n5114‘]J5ﬂ1§sﬂﬂﬂﬂﬁuﬂ‘ﬂuﬂﬂiiuﬁﬂ1ﬁ!ﬂu‘ﬂ

ity Foit e s mIoc  ajlwa
1 2 3

1. anuiiugisssuvesnmsIfusms 1 1 1 s 1.00 1%14
2 1 1 T 1.00 1514

3 1 1 s 1.00 1414

4 1 0 T 0.67 1414

5 1 1 s 1.00 1514

2. ariniede 6 1 1 s 1.00 144
7 1 1 s 1.00 1514

8 1 1 R 1.00 1414

9 1 1 s 1.00 1414

10 1 1 s 1.00 1518

3. MInoLaUDd 11 1 0 T 0.67 1414
12 1 1 s 1.00 1514

13 1 1 s 1.00 1414

14 1 1 s 1.00 1414

15 1 1 s 1.00 1514

4 anuiFeriu 16 1 1 s 1.00 1414
17 1 1 s 1.00 1414

18 1 1 s 1.00 1514

19 1 1 R 1.00 1414

20 1 0 TR 0.67 1514

5. myguaenlald 21 1 1 r [ 3 1.00 1414
22 1 1 s 1.00 1414

23 1 1 T 1.00 1518

24 1 1 s 1.00 1414

25 1 1 1 3 1.00 1418
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(v} ana Y] d d
HadeaIulszaumsnalnuaInaiNNUANTIHAMSIAUN

Item-Total Statistics

Scale Mean if Item  Scale Variance if Corrected Item- Cronbach's Alpha asina
Deleted Item Deleted Total Correlation if Item Deleted

1o 1 204.967 1333.964 0.487 0.987 1914
) 205.367 1320.654 0.576 0.987 1418
0 3 205.633 1340.516 0.403 0.987 1418
10 4 204.767 1337.289 0.436 0.987 114
{0 5 204.700 1311.666 0.749 0.987 1914
0 6 204.767 1315.702 0.815 0.986 1418
10 7 204.967 1313.826 0.754 0.987 1418
10 8 204.600 1319.421 0.771 0.986 1514
09 204.800 1321.752 0.740 0.987 114
0 10 204.800 1318.234 0.797 0.986 1518
0 11 204.767 1313.013 0.858 0.986 1418
0 12 204.767 1316.461 0.738 0.987 1514
{0 13 204.700 1315.872 0.846 0.986 114
10 14 204.833 1334.489 0.716 0.987 1518
10 15 204.833 1323.592 0.822 0.986 1418
1 16 204.700 1332.148 0.741 0.987 1514
10 17 204.800 1323.269 0.847 0.986 114
0 18 204.933 1311.651 0.822 0.986 1418
0 19 204.667 1315.747 0.791 0.986 1418
10 20 205.533 1313.775 0.714 0.987 1518
10 21 204.667 1322.368 0.661 0.987 114
10 22 205.633 1322.171 0.606 0.987 1418
10 23 205.467 1318.809 0.632 0.987 1918
10 24 205.600 1316.800 0.595 0.987 1518
10 25 205.333 1313.816 0.749 0.987 114
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Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item-  Cronbach's Alpha asiwa

Item Deleted Item Deleted Total Correlation if Item Deleted
10 26 204.833 1318.282 0.692 0.987 1914
10 27 204.800 1327.200 0.725 0.987 1418
10 28 205.100 1322.645 0.765 0.987 1418
10 29 204.667 1318.023 0.830 0.986 1514
19 30 204.867 1303.085 0.869 0.986 1518
10 31 204.733 1321.306 0.821 0.986 1514
10 32 204.767 1313.289 0.853 0.986 1518
10 33 205.067 1314.064 0.831 0.986 1514
10 34 204.567 1321.426 0.759 0.987 1514
90 35 205.067 1316.478 0.794 0.986 19'@
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Item-Total Statistics

Scale Mean if Item  Scale Variance if Corrected Item- Cronbach's Alpha a1l
Deleted Item Deleted Total Correlation if Item Deleted

1o 1 205.067 1315.651 0.716 0.987 1514
{0 2 205.100 1316.093 0.834 0.986 1514
10 3 204.900 1327.266 0.830 0.986 1418
10 4 204.833 1328.351 0.847 0.986 1418
10 5 204.867 1325.637 0.883 0.986 1518
10 6 204.800 1333.131 0.768 0.987 114
10 7 204.867 1314.464 0.797 0.986 1518
0 8 204.900 1317.748 0.849 0.986 1418
10 9 205.000 1316.897 0.880 0.986 1514
1 10 204.800 1320.924 0.838 0.986 114
o 11 205.033 1317.275 0.823 0.986 1914
0 12 204.967 1320.723 0.779 0.986 1418
0 13 204.833 1321.109 0.868 0.986 1418
o 14 204.867 1320.120 0.869 0.986 114
i 15 204.900 1322.300 0.868 0.986 1914
0 16 204.867 1325.430 0.824 0.986 1918
0 17 205.067 1322.271 0.820 0.986 1418
10 18 204.967 1320.585 0.781 0.986 114
0 19 205.067 1322271 0.820 0.986 1914
19 20 204.967 1320.585 0.781 0.986 1418
10 21 204.833 1321.109 0.868 0.986 1418
10 22 204.867 1320.120 0.869 0.986 1518
{0 23 205.067 1322271 0.820 0.986 1914
10 24 204.967 1320.585 0.781 0.986 1418
10 25 204.867 1323.775 0.802 0.986 1418
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