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Thesis title: Relationships between Personal Factors, Job Empowerment and
Organization Commitment of Professional Nurses in Northeast Army
Hospitals

Researcher: Major Kanittha Kaewkullaya; Degree: Master of Public Health (Hospital

Administration) Thesis Advisors: (1) Dr.Nittaya Pensirinapa, Associate Professor; (2)

Dr.Panee Sitakalin, Associate Professor; Academic year: 2004

ABSTRACT

The purposes of this research were (1) to describe personal characteristics, job
empowerment, and organization commitment; () to study the relationships between
personal factors, job empowerment and organization commitment; and (3) to identify

predictors of organization commitment of professional nurses in Northeast Army
Hospital.

Study samples were two hundred and twenty six professional nurses from
prajaksilapakom, Subprasittiprasong, and Suranaree Army Hospitals. Study instrument
developed by the researcher were Personal factors, Jop empowerment JE), and
Organization commitment (OC) Questionaires. Those questionaires were test for the
content validity by nursing experts and tests for reliability. The alpha of JE and OC
were .93 and .81, respectively. One hundred eighty two respondents reterned the
completed questionnaires with response rate of 80.5% .Data were analyzed by using
percentage, mean, standard deviation, Pearson,s product moment correlation coefficient
and Stepwise multiple regression.

Major findings were as follows: (1) Most professional nurses were single and
permanent bureaucratic. The mean of their age and working experience were 30.73
years old and 6.44 years respectively. The mean scores of overall job empowerment
were at high level Also the mean scores of organizational commitment were at high
level (2) Age and working experience were positive and significantly related to
Organization commitment (r=0.173 and 0.154, respecttively) while marital status and

position level were not retated to Organization commitment .Job empowerment was
significantly and positively related to Organizational commitment =0.375). Acording
to each subscal of job empowerment, power and opportunity were also correlated with
organizational commitment (r=0.336 and 0.367, respectively). (3) Job empowerment and

age were predictors of Oganization commitment. Those were accounted for 23.6% of
the variance

Keywords: Job empowerment, Organization commitment, Professional nurses,
Army Hospitals
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