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Thesis title: Service Quality of Big C Super Center in Nonthaburi Province
Researcher: Miss Kwanruethai Suriyong ; Degree: Master of Business Administration; Thesis
advisors: (1) Suwena Tungpothisuwan, Associate Professor; (2) Nuansanae Wongchirdtum,

Associate Professof ; Academic year: 2009

Abstract

The objectives of this research were (1) to study service quality level of Big C Super
Center in Nonthaburi Province; (2) to compare service quality of Big C Super Center at Rattanathibet
and Tiwanon  branches in Nonthaburi Province; (3) to study the correlation between personal
information and service quality; and (4) to study problems and suggestions from service quality of Big
C Super Center in Nonthaburi Province.

The research used a survey research. The research samples by were 400 customers of
Big C Super Center in Nonthaburi Province selected by accidental sampling. The instruments for
the data .collection were questionnaires. The statistics for data analysis were percentage, mean,
standard deviation, Chi-square and content analysis regarding problems and suggestions on the
service quality of Big C Super Center in Nonthaburi Province.

The results of the study were: (1) Overall service quality level of Big C Super Center in
Nonthaburi Province were at the fair level; (2) Comparison of service quality of Big C Super Center
in Nonthaburi Province were found that service quality of Rattanathibet Branches higher than
Tiwanon Branches in all aspects; (3) Correlation between personal information and service quality
were found that sex correlated with service quality in all aspect; and the day of receiving service in a
week correlated with service quality in terms of communications, only with the statistical level at
0.05; and (4) Problems ‘and suggestions were that creditability: products were not enough during
sale promotion therefore, enough products should be provided to meet customers’ needs, and
understanding of customers. Brandname products were not enough for selection. The process of
premium redemption was not clear. Variety of brandname products should be provided and
management systems with clear procedures for premium redemption-should be improved.

Keywords: Service quality, Big C Super Center, Nonthaburi Province
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