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Thesis title; Influencing Factors on Notebook Computer Purchasing of Bachelor’s Degree Students
in Public University in Bangkok Metropolitan

Researcher: Miss Wasana Rodsorn; Degree: Master of Business Administration;

Thesis advisors: (1) Jiraporn Tuntichairattanakul, Associate Professor; (2) Sumruay Komlayut,

Associate Professor; Academic year: 2009

Abstract

The objectives of this research were to study: (1) the factors of demography towards for
purchasing notebook; (2) marketing mix factors affecting for purchasing notebook; and (3) crucial
marketing factors affecting for purchasing notebook of Bachelor’s Degree Students in Public University
in Bangkok Metropolitan

The population consisted of 667,817 Bachelor’s Degree Students in Public University in
Bangkok Metropolitan and its vicinity and the sample group consisted of 400 Bachelor’s Degree
Students from stratified random sampling method. This survey research used questionnaires as a research
instrument. All instruments were tested for content validity and reliability with Cronbach’s alpha
coefficient was 0.87. The statistics used in the quantitative data analysis were frequency, percentage,
standard deviation, arithmetic mean, Chi-square and factor analysis.

The research findings were as follow: (1) factors of demography in age, academic year,
faculty and income related to decision of purchasing notebook; but the sex factor is not related to
decision of purchasing notebook (2) marketing mix factors including product, price, place and promotion
affecting decision of purchasing notebook, product and promotion factors affecting decision at the high
level, place and price factors affecting decision at the medium level ; and (3) the factor analysis found
that there were 7 classification of marketing factors affecting decision making for using including the
first ones were salesman, the second ones were quality, the third ones were provider of service vendeor,
the forth were image, beautiful and special function, the fifth were guarantee and usage battery, the sixth

were price and the seventh were display performance of notebook.

Keywords: Influencing Factors, Notebook, Bachelor’s Degree Students, Bangkok Metropolitan
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winnd 221 12 3.00
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A1319% 4.33 MINATOUA Kaiser-Meyer-Olkin Uag Bartlett Ua4d 1)y

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.85
Bartlett's Test of Sphericity Approx, Chi-Square 4474.75
Df 435.00

Sig. 0.00
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A1519% 4.34 A1 Total Variance Explained 49431113
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Dodt 1 Jemazver  Arienazves 13 deonzweann  ffenazves i Yemazwesnn  mifemazves
A Asdalsav wnlhu amualaliw mlsthaw  panualnbau
wlnlsu az asay aua

1 7.223 24.075 24.075 7.223 24.075 24,075 3.210 10.699 10.699

2 3.104 10.346 34421 3.104 10.346 34.421 3.073 10.244 20943

3 1.834 6.113 40.534 1.834 6.113 40.534 2,935 9.782 30.726

4 1.692 5.641 46.175 1.692 5.641 46.175 2,401 8.005 38.731

5 1.402 4.673 50.848 1.402 4.673 50.848 2.151 717 45.901

6 1.206 4018 54.866 1.206 4.018 54.866 2.137 7.122 53.023

7 1.040 3.466 58.332 1.040 3.466 58.332 1.593 5.309 58.332
8 0.975 3.249 61.581
9 0.951 3.170 64.751
10 0.925 3.082 67.833
11 0.808 2.693 70.526
12 0.786 2.621 73.147
13 0.756 2.520 75.667
14 0.695 2318 77.985
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24 0.372 1.241 04.547
25 0.350 1.167 95.714
26 0.327 1.090 96.804
27 0.271 0.902 97.705
28 0.255 0.851 98.556
29 0.229 0.762 99.318
30 0.204 0.682 100.000
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Reliability Statistics

Cronbach's Alpha{ N of [tems

.870

30

Item-Total Statistics

123

Scale Mean if ltem| Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Ttem Deleted
PRO1 124.30 451.734 -.150 851
PRO4 124.23 439.357 .093 841
PROS 124.53 431.775 323 .837
PRO6 125.23 438.323 108 .841
PRO7 124.17 408.351 586 829
PROS 124.40 443.007 009 841
PRO9 124.50 419.638 509 .833
PRO10 124.53 434,602 102 .842
PRO11 124.53 375.154 702 .820
PROI12 124.30 393.114 522 829
PRO13 124.30 383.045 705 821
PRO14 124.10 424.645 420 .835
PRO15 124.67 423.402 356 .835
PRO16 124.80| 421.752 363 .835
PRO17 124.63 409.620 459 .832
PRO18 124.63 432,723 121 842
PRI 124.70 431.390 336 837
PRI2 124.53 409.637 417 833




Item-Total Statistics

124

Scale Mean if item| Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
PRIS 124.27 437.030 117 .841
PLAL 124.43 395.702 641 825
PLA2 124.07 411.857 282 839
PLA3 123.50 378.259 575 826
PLA4 124.37 410.723 341 836
PLAS 122.23 383.978 426 .835
PLAG 124.73 428.340 .195 .8404
PMO2 124.80 405.269 430 832
PMO4 124.83 420.695 303 .837
PMOQO5 124.60 422317 410 .834
PMO6 124.60 420.662 433 834
PMO7 124.77 420.047 427 .834
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