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Abstract

The objectives of this research were to study (1) problems of the management
administration for facilitating and serving the people of the Nonthaburi Provincial
Land Office and Branches, (2) development guidelines of management administration
for facilitating and serving the people of the Nonthaburi Provincial Land Office and
Branches, and (3) important factors that took important parts of the success of
development of the management administration for facilitating and serving the people
of the Nonthaburi Provincial Land Office and Branches. The management administration
according to the Good Governance Guideline was applied as main conceptual framework
of this research.

This research was a survey research using questionnaires which were pre-
tested and checked for validity including reliability at 0.91 level. A total of 1,247
samples divided into government officers and permanent employees of the Nonthaburi
Provincial Land Office and Branches as well as people using their services. The
questionnaires were gathered back at among of 1,066, equal to 85.48% of total samples.
In data analysis, statistics of percentage, mean, standard deviation, t-test and f-test
were used.

The research results found that (1) the main problem was the Nonthaburi
Provincial Land office and Branches gave no opportunities to people to participate in
evaluating of officials’ performances of facilitating and serving the people; (2) the
main development guideline of management administration was the Nonthaburi
Provincial Land office and Branches should give opportunities to people or their
representatives to participate in the Land Office’ s performance evaluation committees
and also apply the evaluation to improve the official performances of facilitating and
serving the people; and (3) the main factors that took important parts of the success of
development of the management administration for facilitating and serving the people
of the Nonthaburi Provincial Land Office and Branches were the executives should
have good behaviors of applying the merit system in human resource management
and of high leaderships in making decision and changing for the better.

Keywords: Management administration, Facilitating and Serving the People,
Nonthaburi Provincial Land Office and Branches
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