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Thesis title: Marketing Factors of One Tambon One Product (OTOP) for Tourist
Market in Phuket Province

Researcher: Mr.Komson Ratchatapan ; Degree: Master of Business Administration

Thesis advisors: (1) Dr. Chow Rojanasang, Associate Professor; (2) Suweena

Tangphothisuwan, Associate Professor; Academic year: 2008

ABSTRACT

The objectives of this research were to study (1) the current situation of
One Tambon One Product (OTOP) market in Phuket Province, (2) personal factors
affecting OTOP products in Phuket Province, and (3) marketing mix factors of GTOP
products in Phuket Province.

The data in this research were collected from 400 tourists both Thais and
foreigners in Phuket Province at ratio of 50:50 by using questionnaires with reliability
of 0.84. The statistics used for data analysis were percentage, mean, frequency,
standard deviation, Chi-square, t-test, ANOV A, and content analysis.

The research finding were; (1) Thai tourists had known OTOP products
more than foreign tourists at 66% whereas foreign tourists had known OTOP products
only 29%. (2) Both Thai and foreign tourists came to Phuket more than 3 times for
their holiday. They normally stayed in the hotels in Phuket. Their average ages were
25-35 years old and their occupations mostly were employees in various offices.
Annual incomes of Thai tourists were less than 100,000 baht and 200,001-500,000
baht for foreign tourists. and (3) overall marketing mix factors in term of product,
price, place, and promotion of tourists buying OTOP product in Phuket were at the
low level.

Keywords: Marketing Factors, One Tambon One Product, Tourist Market, Phuket
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D od e e o o
maneunelusiningia

Questionnaire for Marketing Factors of One Tambon One Product (OTOP)

for tourism in Phuket.

aouil 1 Jayanalueninveaiuy/ General information of tourist.

1. M7t/ Gender [] 110 / Male [ M/ Female

2.0/ Age [ fioeni1/Less than 25 ) 2535 [J 36-45
1 46-55 [J 41nn72155 / More than 55

3.4l5emer/ Country :

1t/ Thai

(8w 9 T1l5R321Others/pleasespecify ..........cccovrveereereerenenn..
4. 91FW / Occupation:
[1 gnére-wiine1u / Employee C $U51%M3 / Government
“1 Wweefiems / Entrepreneur [ sinGeu-sindny / Student
S’uq / Others (3¥1)/Specify)...covvevreniinnnnne.
5.51014¢01 / Annual Income
[J ewni1 100,000 U1/ less than 2,500 $US
O] 100,001 — 150,000 Un/ 2,500 $US - 3,750 $US
B 150,001 — 200,000 U/ 3,750 $US - 5,000 $US
(] 200,001 - 500,000 LW/ 5,000 $US- 125,000 §US

L] 41771 500,000 LN /more than 125,000 $US
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6.nﬂﬂszm?ﬁumﬂﬁuma mou'ldwana 1 40)/ Purpose of Visit (You can answer more than
one)

(] vioueaBeSmuss3u/Cultural tourism L] §3N9/Business

! s19n15/0Official [ viml.‘?iua/Holiday
152 91/Convention/Meeting

L] Suq/Others (5&1/Specify) ....coocivinninninnn,

7. Sannditdumanugde
Number of Visits/ Stays in Phuket :
J1 T2 O3 Jwinnh s aduMore than 3
S.ﬁ‘ﬁﬂ / Accommodation in thisarea: [ T59154/Hotel [] Lﬂﬁ‘v‘l{l.a"lﬁ"/Guest House
O aw1am U+ /Rented apartment
C cIE’I;VTIF\i’f‘?l1,‘l'i‘TTI/Private Resident

[” 9ue/Others (321)/Specify) ........o.vveeane.,
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= Y a0 oW ¢ & o = a oW o A ' i [ @ <
faun 2 {]‘i]%ﬂﬂ'lﬁﬁﬁ']ﬂ‘UT’NNflﬂﬂﬂl‘lﬂﬁu\‘m1ﬂﬁﬂuﬂwﬁﬂﬂm°mwﬂﬂﬁ’ﬂﬁ]ﬂmﬂi1uﬁ)ﬁﬁﬁﬂ{]mﬁ

Marketing Factors of One Tambon One Product (OTOP) for tourism in Phuket

] [ s ow o 2 o P a0 o [Y] [ -1 =] '
9. uginndafusivelnsamsniisdaniiawdaiuai ludev Taganse' i / Have you
ever been informed about OTOP Products in Phuket before?

(139 / Yes C il /No

1 y s ow s 1 A’ ar o o 1
10. Munedendndusimariludimiagiansala /Have you ever bought these products in

Phuket? (You can answer more than one)

19y Thime | Tugdn
Nﬁﬁﬁﬂl*ﬁ/ Product /Yes /No /Never
heard of

¥

] ’ = o .
WIUEWIHUNIUA / Cashew Apple Juice

HAAS M 1INAUIAN / Batik products

a oW [
WAnSuNanulfenoonazyn / Shell and pearl

products

s . .

HANAMNAYN / Pewter

a ow ¢

HARNAUNIINNEA / Coconut Shell Products

HANAHIVING1INI5T / Rubber products : Rubber Leafs

Y
YUNLALDIMITNUINDY / Sweel, dessert and local food :

shrimp paste, fish inners curry, taosor, cashew nuts
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T ' 4:’ a oo d & o &4 a o v Y a3 .
11. ﬂﬁﬂi%u!ﬂﬂﬂaﬁ'Iﬂ‘l’i'INLﬂUGﬂ'ﬂNﬁﬂﬂﬂl"ﬂWUQWTUﬁﬁNQNﬁﬁﬂmWﬁNﬂQH?ﬂQlﬂﬂ/lfyou

ever bought some of OTOP products in Phuket, please specify the reason:

AIUHTUNIINITARIA : 57A7 TEAUANUARY Rating

Price wn |wn | thu | des | e
P P
g AN fign
5 4 3 2 1

mmdafusimnzauiuguamuasFudy

Value of Money

amnsatiszAonsaamya/

Pay by Major Credit Cards

= Qo ot o

naASmA LT euenTIMFAL/

Easy to find its price label.

AIMHTUNNINTANA : WARHUN SLAURITUARITY Rating

Product yn | n [ thu | e | deu
Nea nan nga
5 4 |3 2 |1

a oW ¢ & o 2 a  a oy -
Namnmmnmmuaﬁmwamm@nu;ﬂuuuﬂ

AU/ Variety of OTOP Product.

= e ¢ & o - s L) 'Y Y
HEANMNHUIATUAHINIHAANUNUA NN UL/

OTOP Product’s Style and Design

oW s & o P & oo ] o 4
ADAN UMY UIMTUAWUINAAAUNUDITINUN

AN / Packaging

a o & & o 4 a o da @ oA
N’ﬁﬂﬂm"n‘ﬁudm‘ua‘Hudﬂﬁﬂﬂmmmﬂﬂﬂﬂﬂmﬂiﬂﬂ

1Y/ Local Identity

d o o oW ¢ & o < oW '
NITINUTARIHARAUNHUIAIUAH UINAA NN/

The Product can be stored/kept well.

nandaail¥iagaulutosdulunsnda/ Local Raw

Materials
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5EAUAITUARAIIY Rating

AIHTUNNNIGANIA : ¥DINNITTAT I win |wn [ dhu | dee | des

Shep ﬁqﬂ NAN ﬁ’q’ﬁ
5 4 3 2 |

YiaRdweadiny Shop’s Location

flanufivonsaifiawe; Parking Area

$usMUEARUAIYI897Y ALD19/ Shop’s Decoration

and cleanliness

fdudmionsmiirwegieone/ Availability

13599 1198UAT IAMUIT AW/ Product’s display

AIUNAUNWMIATIA : AUATUMIARINA sEAUAUAAINY Rating

Promotion wn |wn | thu | des | ew
fige AR fiqa
5 4 3 2 1

s ow [ @
fims Tawannansusimnzauiugua Mo Iduny

Advertising

Vs Y <
ﬂ']ﬂﬁ‘llﬂyﬁ'liﬂdﬂuﬂﬂ'll!‘ll'lﬂﬂﬁ'm'liﬂﬁﬂﬂﬂuﬂﬂ
AMUABINITVBIGNAY Personal Selling
Excellent for communicating complex / detailed

product information and features.

o s e gy
UATVWYHAANUNRAIUNTITAA LAN LAN LY/ Sales

Promotion promotional incentives on OTOP products.
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1 o 1 = ow ¢ & o & s oW 4 '
12. v ldsuimmswiadusinisdiwa nilwdasusinouvdsdayalathy sources of

information of OTOP Product did you get from? (You can answer more than one)

O 1y laset / website O Ivi%"]‘;/Brochure

U CD-Rom O Lﬁﬂﬂ /Friend

O §uszanduius /information Kiosk [ awwiiu/Airport
U?ﬁﬂﬂ'lLﬁﬂ’J/Tour operator _| aailvude/Bus station

[ Buq CEA T 3

Y - a0 g ¢ A& o & a o a1 ] | 4’1’ .
13. njan ieendadunnisduaniiawdasusinniuauloualiidends / Please specify

the OTOP product which you like but don’t buy, why? (You can answer more than one).

Lo FHD/TEasON. ...
2 connn IMAHD/TEASON. .o
J et IHHA/IEason. ...
O voenn MMBHB/TEASOMN. .. cv

14. Yz dausunzdondndual OTOP voadanIagAn/your recommendation about

OTOP in Phuket

....................................................................................................................

......................................................................................................................

Uﬂilﬂﬂ?]ﬂﬂi!ﬂﬂﬂfﬂﬂﬁﬂﬁﬂ‘Ul.L‘lJ‘lJ’cTﬂ"Uﬂ'liJ/Thank you for your cooperation.
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