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Thesis title:  The Comparison of Management Administration in Terms of People Services
between the Dokkhamtai and the Chun Hospitals in Phayao Province

Researcher: Mr. Narunart Sreejaiin; Degree: Master of Public Administration;
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Abstract

The main objectives of this study were to comparatively study (1) problems of
management administration in terms of people services between Dokkhamtai and Chun Hospitals in
Phayao Province, (2) the development guidelines of management administration in terms of
people services between Dokkhamtai and Chun Hospitals in Phayao Province, and (3) factors
playing important parts of the success of development guidelines of management administration
in terms of people services of the hospitals.

This study was a survey research using questionnaires which were pretested and
checking for validity and 0.898 level of reliability. Samples of 1,092 were people who received
the services of Dokkhamtai and Chun Hospitals. 1,092 or 97.90% of questionnaires were
retrieved. Statistical tools employed were percentage, mean, standard deviation, and t-test.

The comparative study results showed that the both hospitals’ opinions were not
different, namely (1) the major problems were the hospitals’ unnecessary service process and
slow services; (2) the major development guidelines were the officers should perform their
services emphasizing on achievement and reduction of unnecessary service steps; (3) the major
factor playing important parts of the success of development guidelines of management
administration in terms of people services of the hospitals was human resource factor particularly

the service mind of the officers and their responsibility.

Keywords: Comparison, Management Administration, Service
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